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Phu luc 1. Thong ké mé ti mau khao sat (n = 247)

Pic diém Tan so Ty 18
Giéi tinh Nam 93 37,65%
Nir 154 62,35%
Do tudi Tir 18 - 25 tudi 91 36,84%
Tir 26 - 35 tudi 118 47,77%
Tir 36 - 45 tudi 32 12,96%
Trén 45 tudi 6 2,43%
Chi tiéu Dudi 500.000 dong 163 65,99%
trung binh ) .
cho 1 livestream Tir 500.000 dén dudi 1.000.000 dong 72 29,15%
Tir 1.000.000 dén 2.000.000 dong 9 3,64%
Trén 2.000.000 ddng 3 1,21%
Thoi lwgng xem Duéi 5 phut 146 59,11%
livestream
Tir 5 - 15 phat 85 34,41%
Tir 16 - 30 phut 12 4,86%
Trén 30 phut 4 1,62%




Phu luc 2. Kiém dinh d6 nhét quan noi tai va gia tri hoi tu

Thang do CA CR AVE Héso
tai
ngoai

BP BNPl —’Téi san sang mua mot thuong hiéu dya trén 1oi khuyén tir nguoi 0,760 0,862 0,676 0,817
dan dat trén Shopee Live ma t6i theo dai.

BP2 - T6i s& lam theo cac khuyén nghi tir nguoi dan dat trén Shopee 0,851
Live ma t6i theo doi.

BP3 - Trong twong lai, toi s€ mua cac san pham ciia nhing thuong 0,798
hi€u dugc ngudi dan dat trén Shopee Live ma t6i theo doi gidi thicu.

EX EXI - Toi cam thiy ngudi ndy c6 rat nhidu kién thic 0,788 0,862 0,610 0,756
EX2 - T6i cam thy ngudi nay du nang luc dé dua ra nhan dinh vé 0,820
nhitng di€éu ma ho am hiéu.

EX3 - T6i xem nguoi nay la mét chuyén gia trong linh vuc cua ho. 0,783
EX4 - T6i cho rang ngudi nay c6 du kinh nghiém dé dua ra nhan dinh 0,763
vé linh vuc cua ho.

TR TRI1 - Nguoi dan dat trén livestream 12 mot ngudi chan thanh. 0,824 0,883 0,654 0,799
TR2 - Nguoi dan dit trén livestream 12 mot nguoi trung thyc. 0,818
TR3 - Nguoi dan dat trén livestream 1a mot nguoi dang tin cay. 0,815
TR4 - Nguoi dan dat trén livestream 1a mot ngudn thong tin déng tin 0,803
cdy.

EB  EBI - Khuyén mai nay c6 anh huong 16n dén ké hoach mua sim cia 0,816 0,871 0,575 0,747
t61 va mirc giam gia rat hap dan.

EB2 - Néu b6 1& co hoi ny, t6i s& cam thiy nhu ty minh gy ra mot 0,709
su mat mat.

EB3 - Khi ddi dién véi cac san pham giam gi, toi luén mu6n mua ma 0,818
khong suy nghi nhicu.

EB4 - T6i c6 thé mua san phidm v&i mirc gia phai chiang trén Shopee 0,768
Live.

EBS5 - Shopee live gitip toi tiét kiém tién khi mua sdm san pham. 0,744

SA SAI - Toi hai long vi trai nghiém mua sim qua Shopee Live ddp tng 0,765 0,864 0,680 0,854
duoc nhu cau cua toi.

SA2 - T6i hai 1ong véi hidu qua cua viéc mua sim qua Shopee Live. 0,829
SA3 - T6i hai long véi sy tién loi va 1gi ich kinh té ma Shopee Live 0,790
mang lai.

Ghi chii: BP = Hanh vi mua hang; EX = Chuyén mén; CR = PG tin cdy; EB = Loi ich kinh té; SA = Su hai long.



Phu luc 3. Ma trdn HTMT

EX BP EB SA TR
EX
BP 0,332
EB 0,479 0,549
SA 0,693 0,502 0,529
TR 0,624 0,345 0,417 0,752

Ghi chii: BP = Hanh vi mua hang; EX = Chuyén mén,; TR = B¢ tin cdy; EB = Loi ich kinh té; SA = Su hai long.

Phu luc 4. Kha nang giai thich va kha nang du bao ciia m6 hinh

VIF R? diéu chinh Gia tri Q?
TR 1,584 -1,869 - R
EB 1,489 - 1,709 - _
EX 1,471 - 1,833 - -
BP 1,457 - 1,678 0,252 0,197
SA 1,422 - 1,678 0,439 0,431

Ghi chu: BP = Hanh vi mua hang; EX = Chuyén mén; TR = D¢ tin cdy, EB = Loi ich kinh té: SA = Sw hai long.
Phu luc 5. Co s 1y thuyét
1.1. Phdt truec tiép (livestream) trén san thwong mai dién tiv Shopee

Thwong mai dién tir dwoc dinh nghia 14 cac nén tang k¥ thuat s6, bao gdm website va cac kénh truyén thong xa
hoi, cho phép ca nhan hoac t6 chirc thuc hién cac hoat dong mua ban hang hoa hodc dich vu mot cach thuan tién,
khong bi gidi han boi khong gian va thoi gian (Sin va cong su, 2012). M6 hinh kinh doanh nay di va dang lam
thay ddi sau sic hanh vi tiéu ding, phuwong thirc turong tac giita doanh nghiép va khach hang (Septianto va cong
su, 2025), dong thoi mé ra tiém ning ting truong doanh thu vuot bac. Trong sb cac nén tang ndi bat, Shopee ndi
1én nhu mot thuong hiéu thng linh thi trudng Péng Nam A, khong chi nhd vao ha ting cong nghé ma con nho
luvong ngudi dung khéng 16 va hé sinh thai hd trg giao dich toan dién (Hamid va cdng su, 2024; Ngo va cong su,
2024). Mot trong nhitng xu huéng dot pha trén Shopee hién nay chinh 1a livestream ban hang, hinh thirc két hop
giita phat video truc tiép va tuong tac tirc thoi véi khach hang.

Livestream trong thuong mai dién tir dwoc hiéu la qua trinh ngudi ban phét song truc tiép, dong thoi gidi thiéu san
pham, phan hdi cac cAu hoi va twong tac v6i ngudi xem thong qua binh lusn vin ban, tit ca dién ra trong thoi gian
thuc t& (Chen va cong su, 2022; Li va cong su, 2021). Nho tinh twong tc cao, hinh thiic nay gitp doanh nghiép
truyén tai thong tin sinh dong va ting su gan két véi khach hang (Guo va cong su, 2022; Peng va cong su, 2024).
Dbic biét, voi chi phi van hanh thép va pham vi tiép can rong 16n, livestream trd thanh cong cu t6i uu giup cac
doanh nghiép nho va startup mé rong khach hang ma khong can dau tu qua nhiéu vao ha ting truyén théng. Chinh
vi thé, hinh thirc livestream, cu thé trong bdi canh ciia Shopee di lam thay doi cach nguoi tiéu ding tiép can san
phim va ra quyét dinh, tir d6, dit ra nhu cau vé& nghién ctru sdu hon hanh vi trong bdi canh méi nay.

1.2. Hanh vi mua hang

Hanh vi mua hang 13 qua trinh ra quyét dinh va hanh dong thuc té ciia ngudi tiéu dung khi lya chon, mua, st dung
hodc danh gia mot san phém hozc dich vu nhim théa man nhu ciu va mong mudn c4 nhan. bay la mot biéu hién
cu thé cua hanh vi tiéu ding, phan 4nh sy tuong tac giita ¢4 nhan véi cac yéu t6 kich thich bén ngoai va yéu t tim
1y bén trong. Theo Kotler va Keller (2016), hanh vi mua hang khong chi thuan tay 1a hanh dong giao dich thong
thudng ma con bao gém ca cac yéu td cam xuc, nhan thirc va dong co chi phdi quyét dinh mua sim.



