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Phu luc 1. Thang do cAc nhin té trong md hinh

Bién Ma hoa Thang do Nguﬁn
Sw tin STT1 1. T6i tin tudng thanh vién trong nhoém cua toi. Kmieciak
tuéng (2021)
STT2 2. Toi tin tuwdng vao nguoi giam sat/lanh dao cua toi.
STT3 3. T6i cam nhan dugc sy tin tedng tir nguoi giam
sat/lanh dao cua toi.
STT4 4. Khi t6i can thi ddng nghiép cuia toi s& c6 mit va hd trg
to1.
STT5 5. Khi t6i can thi nguoi gidm sat/lanh dao cua toi s& ¢6
mit va hd tro t6i.
Twong tic  TTXHI1 1. Trong té chirc, chung toi dwoc khuyén khich lam viéc  Capatina va dtg
xa héi theo nhom. (2024)
TTXH2 2. Cac thanh vién trong t6 chirc tich cuc trong viéc chia
sé tri thirc véi toi.
TTXH3 3. Céc thanh vién trong t6 chirc tich cyc trong viéc hd
trg, giap d& véi toi.
TTXH4 4. T6i cam nhan duoc tinh thin cong ddng cao trong to
chirc cua toi.

Truyén TCH1 1. Lanh dao truyén cam hing cho t6i vé mot twong lai lac  Al-Husseini va
cam hirng quan. dtg (2021)
TCH2 2. Lanh dao truyén cam himg cho t6i vé nhirng muc tiéu

can thyuc hién.
TCH3 3. Lanh dao truyén cam hung cho toi vé tam nhin cia
cong ty trong tuong lai.
TCH4 4. Lanh dao cua t6i truyén cam hing cho céc thanh vién
trong nhom.
Quan tam QTCNI1 1. Lanh dao danh thoi gian huéng dan va dao tao cho téi.  Al-Husseini va
ca nhan , dtg (2021)
QTCN2 2. Lanh dao doi xt véi toi nhu mdt cd nhan riéng biét
thay vi chi 1a mét thanh vién cua nhom.
QTCN3 3. Lanh dao xem xét nhu cau, nguyén vong, ning luc ca
nhén cia toi.
QTCN4 4. Lanh dao giup toi phat trién thé manh cua ban thén.
Hé théng HTTTI1 1. Hé thdng thong tin cua cong ty t6i luén ¢ thé truy cdp  Mirzace &
thong tin duoc. Ghaffari (2018)
HTTT2 2. Hé thdng thong tin cua cong ty t6i hoat dong chinh xéac
va co tinh bao mat cao.
HTTT3 3. Hé théng thong tin ciia cong ty t6i d& st dung.
HTTT4 4. Quyén riéng tu vé dit liéu va thong tin trong hé thong
thong tin ctia cong ty toi rat cao.
PT1 1. T6i hai Iong vi phan thudng tai chinh ctia cong ty toi.




Bién Ma hoa Thang do Ngudn
Phin PT2 2. T6i hai long véi nhiing phtic loi tai chinh ciia congty ~ Alqudah va dtg
thwéng to1. (2023);
PT3 3. Cac phan thuong nhu huy hiéu khuyén khich t6i chia Capatina va dtg
sé tri thure. (2024)
PT4 4. Cac phan thuong nhu bang vinh danh khuyén khich toi
chia sé tri thuec.
PT5 5. Cac phan thuong nhu diém thuong khuyén khich toi
chia sé tri thuec.
Vianhéaté VHTCI 1. Trong t& chirc cua toi, cac thanh vién c6 thé tiép can Azeem va dtg
chire dén ngudn thong tin khi can. (2021)
VHTC2 2. Trong t6 chirc ciia toi, y twdng méi duge tin rang phai
duogc g dung ngay lap tirc.
VHTC3 3. Trong t6 chirc cuia toi, cic thanh vién dugc tin rang
phai nd lyc dé thuc hién muc tiéu cua té chirc.
VHTC4 4. Cac luat 18 va huéng dan 1a can thiét dé quan 1y cac
quy trinh trong t6 chirc cia toi.
VHTC5 5. Cac thanh vién trong t6 chirc cua toi tudn theo cac luat
1¢ va chudn muc khéng chinh thuc.
Chiasétri  KSI1 1. Chia sé tri thirc tir cac thanh vién luén duoc thuc hién  Al-Husseini va
thirc khi t6i ¢6 nhu cau. dtg (2021)
KS2 2. Céc thanh vién trong t6 chirc cua toi chia sé cac k¥
nang voi nhau.
KS3 3. Céc thanh vién trong t6 chirc chia sé nhimg vén dé va
hd tro 13n nhau.
KS4 4. Khi cac thanh vién hoc dugc mot ky nang va chuyén

mon mai thi ho sé€ chia sé véi toi.




Phu luc 2. Thong ké miu nghién ctru

Pic diém miu S6 lwong Ty trong
Giang vién 225 48,60%
Sinh vién 238 51,40%
Nam 198 42,76%
Nir 265 57,24%
Duéi 20 tudi 60 12,96%
20 - 30 208 44,92%
30 - 40 89 19,22%
Tir 40 tudi tro 1én 106 22,89%
Tong 463 100%

Phu luc 3. DPanh gia d6 tin cay cua thang do
Thang do Su tin twéng
Reliability Statistics

Cronbach's N of Items

Alpha
.843 5
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted

STT1 14.2138 5.991 .681 .803
STT2 14.3974 5.816 520 .856
STT3 14.1771 6.172 .686 .803
STT4 14.2052 5.813 .680 .802
STT5 14.2117 5.808 723 791

Thang do Twong tac xa héi
Reliability Statistics

Cronbach's N of Items
Alpha

.877 4




Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if [tem Deleted Total Alpha if Item
Correlation Deleted
TTXHI1 10.6825 4.897 716 851
TTXH2 10.8229 4.172 77 .829
TTXH3 10.7516 4.525 768 .830
TTXH4 10.6501 5.059 .696 .859
Thang do Truyén cam hirng
Reliability Statistics
Cronbach's N of Items
Alpha
.823 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
TCH1 11.5788 4.920 104 750
TCH2 11.6177 4.964 .654 73
TCH3 11.4989 4.852 154 127
TCH4 11.7495 5.760 486 .846
Thang do Quan tim ca nhin
Reliability Statistics
Cronbach's N of Items
Alpha
.861 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
QTCNI1 10.8207 4.377 712 821
QTCN2 11.0086 4.299 709 .822
QTCN3 10.9827 4.337 761 .802
QTCN4 10.8855 4.413 .652 .846




Thang do H¢ théng thong tin
Reliability Statistics

Cronbach's N of Items
Alpha
.851 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
HTTTI 11.7192 5.324 .655 .827
HTTT2 11.6652 5.587 .684 817
HTTT3 11.9179 4.920 748 786
HTTT4 11.9395 5.001 .688 .814
Thang do Phan thwéng
Reliability Statistics
Cronbach's N of Items
Alpha
.864 5
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
PT1 14.0151 6.197 .640 .846
PT2 14.0281 5.984 704 .830
PT3 14.0907 5.897 745 .820
PT4 14.1382 5.968 .690 .833
PT5 14.1382 6.059 .640 .846

Thang do Vin hoa té chirc
Reliability Statistics

Cronbach's
Alpha

N of Items

.888 5

Item-Total Statistics



Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
VHTCl1 13.4125 8.563 762 .856
VHTC2 13.4816 8.514 .708 .869
VHTC3 13.4255 8.457 794 .848
VHTC4 13.4104 8.684 760 .856
VHTCS 13.3974 9.266 .622 .887
Thang do Chia sé tri thirc
Reliability Statistics
Cronbach's N of Items
Alpha
.824 4
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted
KS1 10.9914 4.130 .659 174
KS2 11.0410 4.658 519 .837
KS3 11.0216 4.458 551 .825
KS4 10.9870 4.121 937 .666




Phu luc 3. Phan tich nhan t6 kham pha

Phu luc 3. Phan tich nhén t6 kham pha

Nhin tb

VHTC PT STT TTXH HTTT QTCN TCH
VHTCI 0,837 0,104 0,131
VHTC4 0,836  -0,103 0,112 0,127 0,112
VHTC3 0,808 0,112 0,261 0,109
VHTC5 0,746 0,116 0,143
VHTC2 0,728 0,127 0,118 0,343
PT3 0,816 0,132 0,107 0,141
PT1 0,795 0,150
PT2 0,763 0,175 0,206 0,130
PT4 0,722 0,285 0,110 0,144 0,125
PT5 0,125 0,690 0,231 0,197
STT5 0,115 0,136 0,821
STTI 0,218 0,798 0,101
STT4 0,174 0,791
STT3 0,152 0,183 0,768 0,209
STT2 0,182 0,650 0,147 0,104
TTXH3 0,119 0,878 0,105
TTXH2 0,194 0,841 0,165 0,112
TTXH4 0,252 0,772 0,124 0,111
TTXHI 0,123 0,390 0,703 0,228
HTTT3 0,108 0,858
HTTT2 0,842
HTTT4 0,140 0,235 0,785
HTTTI 0,111 0,163 0,773 0,116
QTCN2 0,171 0,114 0,844
QTCN3 0,199 0,837
QTCN4 0,203 0,119 0,762
QTCN1 0,364 0,123 0,728 0,157
TCH3 0,870
TCHI1 0,159 0,109 0,103 0,821
TCH2 0,171 0,176 0,799
TCH4 0,190 0,108 -0,129 0,662
Eigenvalues 6979 4,587 2,971 2,792 2,294 1970 1,187
Téng phuong sai trich (%) 11,513 22,449 32,996 42,402 51,653 60,903 69,693
KMO 0,792



Sig. cua Bartlett’s Test

0,000

KMO and Bartlett's Test

Bartlett's Test of Sphericity  df
Sig.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Approx. Chi-Square

8521.693

792

465
.000

Total Variance Explained

Compo- Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings
Total % of Cumulat- | Total % of Cumulat- | Total % of Cumulat-
Variance ive % Variance ive % Variance ive %
1 6.643 21.428 21.428| 6.643 21.428 21.428 3.569 11.513 11.513
2 4.367 14.087 35.515( 4.367 14.087 35.515 3.390 10.936 22.449
3 2.853 9.202 44717 2.853 9.202 44717 3.269 10.547 32.996
4 2.648 8.541 53.258 | 2.648 8.541 53.258 2.916 9.406 42.402
5 2.078 6.703 59.961( 2.078 6.703 59.961 2.868 9.251 51.653
6 1.883 6.073 66.033 | 1.883 6.073 66.033 2.868 9.250 60.903
7 1.135 3.660 69.693 | 1.135 3.660 69.693 2.725 8.790 69.693
8 795 2.563 72.256
9 758 2.444 74.700
10 701 2.261 76.961
11 .661 2.131 79.092
12 .594 1.916 81.007
13 535 1.726 82.733
14 .505 1.631 84.364
15 474 1.529 85.892
16 461 1.487 87.379
17 407 1.312 88.691
18 387 1.247 89.938
19 370 1.195 91.133
20 344 1.108 92.241
21 318 1.024 93.266
22 303 979 94.244
23 283 914 95.158
24 274 .885 96.043
25 224 723 96.766




26
27
28
29
30
31

214
.188
179
167
137
118

691
.607
577
538
441
.380

100.000

97.457
98.064
98.641
99.179
99.620

Extraction Method: Principal Component Analysis.

Rotated Component Matrix*

Component
1 2 3 4

VHTCI .837 .104 131
VHTC4 .836 -.103 112 127 112
VHTC3 .808 112 261 .109
VHTCS5 746 116 143
VHTC2 728 127 118 343
PT3 816 132 107 141
PT1 795 150
PT2 763 175 206 130
PT4 722 285 110 144 125
PT5 -.125 .690 231 197
STTS5 115 136 821
STT1 218 798 101
STT4 174 791
STT3 152 183 768 .209
STT2 182 .650 147 .104
TTXH3 119 .878 .105
TTXH2 .194 .841 .165 112
TTXH4 252 72 124 A11
TTXHI1 123 390 703 228
HTTT3 .108 .858
HTTT2 .842
HTTT4 140 235 785
HTTTI A11 163 773 116
QTCN2 171 114 .844
QTCN3 .199 .837
QTCN4 203 119 762
QTCNI1 364 123 728 157
TCH3 .870
TCHI 159 .109 .103 .821
TCH2 171 176 799




TCHA4 .190 .108 -.129 .662
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 7 iterations.
Phu luc 4. Két qua twong quan
Correlations
QTCN VHTC PT STT TCH TTXH
Pearson Correlation 1 491™ .178™ .145™ .204™ .069
QTCN  Sig. (2-tailed) .000 .000 .002 .000 .137
N 463 463 463 463 463 463
Pearson Correlation 491" 1 -.016 233" 215" 135"
VHTC  Sig. (2-tailed) .000 725 .000 .000 .004
N 463 463 463 463 463 463
Pearson Correlation .178™ -.016 1 373" 238" 438"
PT Sig. (2-tailed) .000 725 .000 .000 .000
N 463 463 463 463 463 463
Pearson Correlation .145™ 233™ 373" 1 102" 137
STT Sig. (2-tailed) .002 .000 .000 .028 .003
N 463 463 463 463 463 463
Pearson Correlation 204" 215" 238" .102° 1 .204™
TCH Sig. (2-tailed) .000 .000 .000 .028 .000
N 463 463 463 463 463 463
Pearson Correlation .069 .135™ 438™ 137 .204™ 1
TTXH Sig. (2-tailed) 137 .004 .000 .003 .000
N 463 463 463 463 463 463
Pearson Correlation .077 .036 .163™ 175" .062 347
HTTT  Sig. (2-tailed) .096 445 .000 .000 .180 .000
N 463 463 463 463 463 463
Pearson Correlation S11 475" 454" 433" 432" 407
KS Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 463 463 463 463 463 463
**, Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
Phu luc 5. Hdi quy tuyén tinh
Model Summary®
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 7902 .624 .619 41691 2.014

a. Predictors: (Constant), VHTC, PT, HTTT, TCH, STT, QTCN, TTXH

b. Dependent Variable: KS

Coefficients®
Model Unstandardized Standardized t Sig. Collinearity Statistics
Cocfficients Cocfficients

10



B Std. Beta Tolerance VIF
Error
(Constant) -1.427 191 -7.478 .000
STT 224 .037 .198 ] 6.082 .000 776 1.289
TTXH 139 .033 1451 4.189 .000 .686 1.458
| TCH .205 .028 2231 7.296 .000 .883 1.132
QTCN .266 .034 268 | 7.838 .000 .705 1.418
HTTT 144 .028 .158] 5.086 .000 .853 1.172
PT 217 .041 1941 5.332 .000 .625 1.599
VHTC 211 .033 227 6.377 .000 .653 1.533
a. Dependent Variable: KS
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Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: KS
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Regression Standardized Residual

Scatterplot
Dependent Variable: KS
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