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HANH VI CHIA SE TRI THUC TAI CAC TRUONG PAIHQC O
THANH PHO HO CHI MINH: TAC PONG TU KHIA CANH CA NHAN VA TO CHUC

Ha Thi Thuy Trang!, Tran Thi Trang"’, Nguyén Thanh Hiéu?
'Truong Pai hoc Cong Nghé Thanh phé H6 Chi Minh
2Pai hoc Kinh t€ Thanh phé H6 Chi Minh

THONG TIN TOM TAT

DOL: Mot trong nhiing yéu t6 dong vai tro quan trong, giup xa hoi va nén kinh
10.52932/jfmr.v16i6.939  t€ phat tri€én bén viing chinh la nguén tri thic clia cac truong dai hoc.
Va trong nén kinh t€ tri thtic d6, hoat dong chia sé tri thiic la mot hoat

Nedy nhin bai dong tat yéu, khong thé thiéu. Nghién ctiu nay nham kham pha tic dong

15/05/20,25 cua cac yéu t6 thudc vé€ ca nhéan va t6 chiic dén hanh vi chia sé tri thtic

Ngay chap nhan: tai cac truong dai hoc TPHCM. Phuong phap dinh lugng dugc st dung

31/07/2025 trong nghién ctiu va tién hanh khao sat 463 giang vién va sinh vién dang

Ngay ddang: cong tac va hoc tap tai cac truong dai hoc trén dia ban TPHCM. Két qua

25/12/2025 nghién ctiu cho thdy, cac yéu t6 sau day anh hudng dén hanh vi chia sé tri
thtic: Su tin tudng, Tuong tac xa hdi, Truyén cam hiing va Quan tam ca

Ti khéa: nhén (khia canh ca nhan); Hé thong thong tin, Phan thudng va Vian hoa

O st td chtic (khia canh t6 chiic).

Chia sé tri thuc;

bai hoc; T4 chuc.

Ma JEL:

M12, D83, 123

1. Gidi thi¢u doanh nghiép, chia sé tri thtic ciing la mét phan

quan trong trong viéc riat ngan khoang cach gitia
nhu ciu ca nhan va muc tiéu chung ctia t6 chtic.
Trong méi trudng gido duc, cu thé tai cac trudng
dai hoc, tam quan trong ctia chia sé tri thiic cang
dugc nhan manh hon khi nguon tri thiic cta cac

Chia sé tri thuic ti 1au da trd thanh moét nhu
cdu va hoat dong tat yéu ctia loai nguoi khi tri
thic 1a mot ngudn luc can thiét d€ con nguoi
giai quyét cac van dé xa hoi, kinh té, van hoa
Clzmg r‘1hu nang c'ao‘ néAng suat trong Cé?%“?? truong dai hoc ¢ vai tro chu chot doi véi su phat
cua m1p}1 (S}l'lehn va cong su, 2024,)' K,hl xa hoi trién bén viing ctia xa hoi va nén kinh té€ (Sanjari
phdt trién véi sy hinh thanh cta cac t6 chiicva ¢ \rohammadi Soleimani, 2024). Bén canh tAm
quan trong da néu trén, chia sé tri thiic con doi
*Tdc gid lién heé: madt v6i nhiéu rao can phtic tap, doi hoi phai cé su
phan tich sau rong cac yéu t6 tac dong dén hanh
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vi nay tii nhiéu cap d¢ khac nhau nhu cd nhan va
t6 chiic, nhd d6 c6 thé hiéu ré hon dong luc ndi
tai cia qua trinh chia sé tri thiic (Shadmanfar &
Makvandi, 2024).

Maic du chia sé tri thuic 1a moét thanh t6 quan
trong ctia cac t6 chtic trong nén kinh t€ tri thic
hién nay, dic tinh vo6 hinh cua tri thiic lam cho
nhiéu t8 chiic cdm thay kho dinh lugng va kiém
soat qua trinh chia sé mot cach hiéu qua khi
viéc kiém soat doi hoi su ting dung ctia cac cong
cu va cong nghé hién dai cing nhu cac chinh
sach vé nhan su hiéu qua (Balahurovska, 2024).
Nhiéu nghién ctiu xem xét hanh vi chia sé tri
thiic dudi nhiéu khia canh khac nhau, c6 thé
dugc tong hop thanh ba khia canh chinh dya
trén ddc tinh ctia moi quan hé tuong tac khi chia
sé tri thuc bao gom: gitia giang vién-giang vién,
sinh vién-sinh vién, gidng vién-sinh vién (Liao,
2017). Viéc thuc hién nghién ctiu duéi goc do
tich hop gitia ba hinh thic trao d6i thong tin cd
th€ mang lai cai nhin toan dién hon vé qua trinh
hoc tip clia cad nhan va hanh vi chia sé tri thtc
trong moi trudng gido duc (Tsekouras va cong
su, 2023; Wang, 2023). Chinh vi thé, nghién ctiu
nay dugc thuc hién dé phan tich cac yéu t6 tac
dong dén chia sé tri thtic tai cac truong dai hoc
gilia gidng vién vdi gidng vién, gitia gidng vién
va sinh vién, gitia sinh vién va sinh vién duéi
khia canh cd nhén va t6 chtc; va thong qua do
dé xudt cac ham y quan tri cho viéc kiém soat
va quan tri tri thic hiéu qua hon trong cac t6
chtic nay. Bai viét dya trén mau khdo sat ti cac
truong dai hoc tai TPHCM, qua d6 déng gop
vao viéc lap day cac khoang trong nghién ctiu
ve yéu to6 vi tri dia ly va vdn hda trong boi canh
hoc thuét hién tai.

2. Tong quan ly thuyét
Chia sé tri thiic

Chia sé tri thtic (Knowledge sharing) la qua
trinh trao d6i nguon tri thic gébm cé y tudng,
kinh nghiém, chuyén mon gitia cac thanh vién
trong t6 chtic hay gitia cic t6 chuc v6i nhau
(Zamiri & Esmaeili, 2024). Chia sé tri thtc
bao gom nhiéu khia canh chia sé khac nhau
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nhu chia sé vé€ muc tiéu, tuong tac va hgp tac
trong cong viéc, cac hoat dong hoc tép, chia sé
tri thiic khong chinh thic, chia sé vé van hda,
chia sé qua cac nén tang ky thuat s6. Chia sé tri
thtic dugc tac dong va khuyén khich béi nhiéu
nhén t6 khac nhau, dugc chia lam ba khia canh
chinh: khia canh ¢4 nhén, khia canh t6 chtic va
khia canh lanh dao (Shahzad va cdng sy, 2024).
Bai viét cling ké thiia cac yéu t6 ca nhan (sy tin
tudng) va cac yéu t6 t6 chuc (vin hoéa té chuc,
phan thudng) tu bai nghién ctiu nay.

Ngoai ra, bai nghién ctu cing nhdn manh
tam quan trong cua yéu t6 tuong tdc xa hoi
trong viéc chuyén d6i tri thiic cad nhan thanh
nguon tri thic chung ctia t6 chtic nén tuong tac
xa hoi cling dugc thém vao mo hinh nghién ctiu
duéi géc do nhén t6 ca nhéan. Tiép theo, Zamiri
va Esmaeili (2024) ciing cho rang, hoat dong
chia sé tri thiic da c6 su chuyén bién tich cuc
dudi sy phat trién ctia khoa hoc cong nghé, do
d6 nhén t6 hé thong thong tin ciing dugc thém
vao md hinh nghién ctiu dudi géc do nhén t6 td
chtic. Cuéi cung, bai nghién ctiu cta Shahzad
va cdng su (2024) c6 dé cap dén khia canh lanh
dao bén canh yéu t6 cd nhan va ngudn luc t6
chtic trong viéc khuyén khich va nang cao chia
sé tri thuic gitia cac thanh vién. Tuy nhién, véi su
phat trién ctia xa hoi, khai niém lanh dao da c6
nhiéu sy chuyén bién va phat trién, dién hinh la
lanh dao chuyén dé6i véi muc tiéu tao ra sy thay
d6i trong mdi con ngudi thay vi phuong phap
lanh dao truyén thong (Al-Husseini va cong su,
2021). Bai nghién ctiu tiép tuc b sung thém hai
nhan t6 cta lanh dao chuyén déi (déng luc cam
hiing, quan tam ca nhén) vao mo6 hinh nghién
ctiu dudi goc dd nhén t6 cd nhan dé€ c6 thé xem
xét tdm ly va hanh vi ca nhan mot cach toan
dién nhat dya trén cic moi quan h¢, ca theo
chiéu ngang va chiéu doc, trong t6 chiic.

Su tin tuong

Su tin tudng (Trust) la mot yéu to tam ly,
c6 anh hudng dén hanh vi chia sé tri thtic gitia
cac thanh vién trong t6 chiic (Rehman va cong
su, 2020). N6 cing la mdt yéu t6 da phuong
dién, thé hién sy danh gia tich cuc ctia mot ca
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nhén vé ndng luc (su tin tudng vé phuong dién
ly tri) va tinh cam, cac tuong tac xa hoi ctia doi
phuong (su tin tuéng vé phuong dién cam xuc)
trong cing mot t6 chic (Capestro va cdng sy,
2024). Bén canh do, hai thanh phan chinh cuaa
niém tin la niém tin dya trén anh hudng va
niém tin dya trén nhan thtic cting thuong dugc
ap dung trong t6 chuc (Raza va cong sy, 2018).
Vi su tin tudng phan dnh qua trinh danh gia ca
vé khach quan va chu quan ctia mot ca nhén
nén yéu t6 nay co vai tro diéu phoi hanh vivay
dinh ctia ca nhén dé. Su tin tudng la chia khéa
dé€ cac thanh vién ning cao moi quan hé, sy hgp
tac doi voi dong nghiép va qua do kién thiic va
kinh nghiém sé dugc chia sé trong pham vi t6
chtic (Zamiri & Esmaeili, 2024; Raza va cong
su, 2018). Va sy tin tudng lan viéc chia sé tri
thiic déu 1a nhiing diéu can thiét cho su phat
trién bén viing ctia cac truong dai hoc (Enakrire
& Smuts, 2024).

Trong moi trudng gidao duc, su tin tudng cling
dugc chiing minh bédi cac nghién ctiu cé tac dong
tich cuc dén qua trinh chia sé tri thiic gitia giang
vién - giang vién, giang vién - sinh vién va sinh
vién - sinh vién. D6i vé6i cong dong sinh vién, su
tin tudng, ca vé phuong dién ly tri va cam xdc, la
mot chét xuc tac cho cac tuong tac xa hoi trong
cong dong va cac tuong tac nay sé kéo theo cac
hoat dong lién quan dén chia sé tri thtic, dac biét
trén cac nén tang mang xa hoi (Muliadi va cong
su, 2024). Doi véi gidng vién trong trudng hoc, su
tin tudng ciing la mdt yéu t6 quan trong dé€ thuc
ddy su chia sé tri thiic khi ho trd nén chac chan
hon vé dong nghiép ctia minh d€ chia sé va hgp
tac (Shahzad va cong su, 2024; Raza va cong su,
2018). Enakrire va Smuts (2024) da chi ra rang
su tin tudng cho phép cac bén thé hién thong
qua viéc ¢ vén, ho trg 1an nhau trong truong
dai hoc. Sy tin tudng gép phan tao ra mot moi
truong lam viéc lanh manh trong t6 chiic noi ma
cac nhan vién tich cuc tham gia vao qua trinh
chia sé tri thiic dé nang cao hiéu qua céng viéc
ctia ca ban than va dong nghiép. Nguon tri thic
dugc hinh thanh nh¢ vao su tin tuéng va hgp
tac gifia cac giang vién cling dugc chiing minh
bdi nghién ctiu c¢6 tac dong dén qua trinh truyén
dat lai cho sinh vién, nidng cao hiéu qua chia sé
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tri thtic gitia giang vién va sinh vién (Zamiri &
Esmaeli, 2024).

Gid thuyét HI: Sy tin tudng tac dong cung
chiéu dén Chia sé tri thic.

Tuong tdc xd hoi

Tuong tac xa hoi (Social Interaction) gitia
cac thanh vién trong moét cong dong co6 tac dong
dang ké dén chia sé tri thiic vi n6 thu hut su cha
y clia cac thanh vién va dan dén sy tham gia tich
cuc vao da dang cac hoat dong chia sé (Zhang
va cong sy, 2024). Nghién ctiu ciing cho rang,
tuong tac xa hoi bao gom tuong tac vé thong
tin, do d6 tat yéu sé dan dén cac hoat dong
chia sé tri thtic dugc tang cao trong cong dong.
Néi cach khac, tuong tac xa hoi dan dén su lan
truyén thong tin dién ra nhanh chdéng hon, déc
biét trén cac nén tang mang xa hoi (del Rosario
& Hsu, 2024). Tuong tac xa hoi cting gép phan
tao nén ngudn vén xa hdi cho t6 chiic noi ma
hoat dong chia sé tri thiic dién ra thudng xuyén
va c6 hiéu qua cao (Muliadi va cong sy, 2024).

Trong moi truong hoc thudt, tuong tac xa
hoéi cling phat huy vai tro trong viéc lan truyén
tri thic gitia cac thanh vién trong cung khoa va
gitia cac khoa véi nhau (Hosseini va cong su,
2025). Tuong tac xa hoi tao ra mot mang luéi
xa hoi viing chac va da dang trong t6 chic va
diéu nay khong nhiing la tién dé ma con la chat
xuc tac cho qua trinh chia sé tri thiic. Tuong tac
xa hoi dugc nang cao con lam cho nhén sy cam
thdy mot muic do ap luc xa hoi va trach nhiém
nhat dinh trong viéc hoc hdi va truyén dat ky
ndng va kién thtc lién quan dén cong viéc ctia
minh (Al-Zoubi va cong su, 2025). Bén canh
giang vién, mo6i quan hé va tuong tac xa hoi
cling lam gia ting hoat dong chia sé thong tin
va kién thtc gitia sinh vién v6i nhau (Muliadi
va cong su, 2024). Tuong tac xa hdi dugc xem la
chat xdc tac dé€ thac ddy qua trinh dong gop va
tham gia tich cuc cua cdc thanh vién trong cong
dong chia sé tri thiic va c6 thé dugce tdn dung dé
nang cao su cht dong ctia sinh vién trong moi
quan hé chia sé tri thiic véi gidng vién va dong
nghiép ctia minh (Cao va cong sy, 2024; Deimel
va cong sy, 2024).
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Gid thuyét H2: Tuong tac xa hoi tac dong
cung chiéu dén Chia sé tri thc.

Truyén cam hiing

Truyén cam hing (Inspirational Motivation)
dé cap dén mot khia canh ctia ca nhan ngudilanh
dao trong t6 chtic trong d6 ngudi lanh dao ¢ kha
ndng tao ra va truyén dat mot tam nhin roé rang
va hdp dan ma moi ngudi co thé tin tudng, mudn
huéng t6i (Bass & Riggio, 2006). Bong thai, khoi
day niém cam hting va sy tham gia tich cuc cua
nhan vién d6i véi viéc thuc hién muc tiéu va tim
nhin ctia t6 chiic (Al-Husseini va cdng sy, 2021).
Trong mdi trudng hoc thuat, truyén cam hiing
l1a mot nhén t6 quan trong vi né giap nhéan sy
tré nén nang dong va tich cuc hon, qua dé nang
cao kha nang chia sé tri thiic va gép phan vao
su phat trién cta t6 chiic (khorsandi va cong su,
2024). Truyén cam hiing tac dong vao yéu té tam
ly va dinh huéng muc tiéu ctia cdc cd nhan qua
do6 hudng ho dén viéc chia sé tri thic (Arshad
va cOng su, 2024). Thong qua truyén cam hting,
nguoi lanh dao c6 thé khuyén khich nhéan vién
tham gia vao qua trinh chia sé tri thic vi diéu nay
sé dan dén nang cao tinh d6i méi cua t6 chuc,
mot muc tiéu phat trién quan trong (Herlina va
cong su, 2024).

Mot nghién ctiu doi véi cac giang vién tili cac
truong dai hoc tai Viét Nam cho thdy, truyén
cam hung cta ngudi lanh dao déi véi cap dudi
la mot yéu t6 quan trong trong viéc hinh thanh
mot vin héa td chiic d€ cao hoat dong chia sé
tri thic (Hoang & Le, 2025). Khia canh nay ctia
lanh dao chuyén d6i c6 thé gitp ning cao su
tin tudng ctia nhan vién vao nguoi lanh dao va
thuic ddy ho theo chin ngudi lanh dao trong viéc
chia sé tri thuc va k§ nang vé6i cdc dong nghiép
khac (Tuyen va cong sy, 2025). Cam hting dugc
nang cao sé dan dén qua trinh chia sé tri thtc
dugc nang cao khi cac thanh vién trong t6 chiic
ludén c6 mong muodn hoc hdi va dugc cong hién
dé thuc hién tdm nhin va muc tiéu cta t6 chtic
(Xia & Wai Li, 2024).

Gid thuyét H3: Truyén cam hing tac dong
cung chiéu dén Chia sé tri thic.
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Quan tam cd nhan

Giodng v6i truyén cam hing, quan tam ca
nhan (Individualised Consideration) ciing
la mot khia canh cta lanh dao chuyén déi
(Saragih va cong su, 2023), thé hién vai tro cua
nguoi lanh dao trong viéc lang nghe nhu ciu va
ho trg ngudi nhén vién cta minh (Al-Husseini
va cdng su, 2021). Diéu nay c6 nghia la lanh
dao sé quan tam dén tling ca nhén va cung cip
cho tling ca nhan do sy ho trg, ¢ van va hudn
luyén riéng (Bass & Riggio, 2006; Al-Husseini
& Elbeltagi, 2018). Khi nhan vién nhéan thdy su
quan tam tt ngudi lanh dao, ho sé cé dong luc
dé thuc hién cac muc tiéu cta té chic thong
qua cac hoat dong nhu chia sé tri thic va y
tudng sang tao ctia minh (Rusindiyanto va cong
su, 2024). Quan tam ca nhén con gép phéan
nang cao kha nang va tinh doc lap trong cong
viéc ctia nhan vién, qua dé giup ho tu tin hon
trong qua trinh chia sé tri thic (Wang va cong
su, 2024). No6i cach khéac, quan tam ca nhén la
cach thiic dé nha lanh dao c6 thé thuc ddy nhan
vién kham pha dugc tiém néng cta ho, nang
cao hiéu qua chia sé tri thic va su phat trién
cua t6 chiic. Quan tAm cd nhan con thé hién su
ho trg, huéng dan cua nguoi lanh dao, qua dé
kénh giao tiép trong t6 chtic sé dugc phat trién
va ngudi nhan vién sé tré nén tan tuy va chia sé
nhiéu hon (Sulaeman va cong su, 2024).

Quan tdm céd nhéan thé hién mot phong cach
lanh dao tich cyc va méi mé, qua d6 nhan vién
tré nén chu dong va lam viéc c6 muc tiéu hon,
qua do6 nang cao hiéu qua chia sé tri thtic trong
qua trinh lam viéc (Afshari va cong su, 2024).
Nguai lanh dao c6 thé thong qua quan tdm ca
nhan dé€ khuyén khich nhan vién d6i méi va
tang cuong chia sé tri thuc (Herlina va cong su,
2024). Ban chit cua quan tdm cd nhén la sy ho
trg clia ngudi lanh dao doi véi qua trinh phat
trién cta nhéan vién dudi dang cac huéng dan
va 161 khuyén (Alzoraiki va cong su, 2024), mot
dang tri thtic, do d6 né gép phan néng cao hiéu
qua chia sé tri thtic trong t6 chtic.

Gid thuyét H4: Quan tam ca nhan tac dong
cung chiéu dén Chia sé tri thic.



Tap chi Nghién ctiu Tai chinh - Marketing

H¢ thong théng tin

Hé thong thong tin (Information System)
la mot thanh phan cua cong nghé thong tin
dugc ung dung trong t6 chiic trong d6 thong
tin dugc s6 hda va luu tri trén cac thiét bi dién
tu, c6 tac dong tich cuc dén hoat dong chia sé
tri thiic trong t6 chtic (Cruz-Cardenas va cong
su, 2025). Su dau tu vao hé thong va cong nghé
thong tin la mdt cach thiic ma t6 chic ho tro
cho hoat dong chia sé tri thtic cia nhan vién
(Kumar va cong su, 2024). Hé thong thong
tin c6 chtic nang luu tri ngudn tri thiic cua t6
chiic, ho trg qud trinh chia sé tri thic khi can
thiét va tao ra mot nén tang trung gian qua do
cac thanh vién tuong tac va két noi v6i nhau
(Odeh, 2024).

Trong cac t6 chtic gido duc, cong nghé thong
tin c6 thé dugc tich hgp trong hé théng quan tri
tri thic d€ ho trg cho cac hoat dong diéu phdi,
luu trii va truy cap tri thic, qua d6 nang cao hi¢u
qua td chuc (Yumbhi va cdng sy, 2024). N6i cach
khéc, hé thong thong tin dong vai trd nhu mot
dang co s ha tdng ho trg cho qua trinh chia sé
va quan trj tri thic trong trudng hoc (Ait Oufkir,
2024). Thong qua cac nén tang ho trg nhu hé
thong quan ly hoc tap (Learning Management
Systems — LMS) va mang xa hoi, ca giang vién
lan sinh vién c6 thé trao déi thong tin va kién
thiic mot cach dé dang va nhanh chéng (Soomro
va cong su, 2024), tao diéu kién thuan lgi cho viéc
chia sé tri thic (He, 2025). Bén canh hé trg qua
trinh chia sé tri thtic gitia cdc nhan vién, cong
nghé thong tin con ho trg qua trinh truyén dat
tri thiic gifia gidng vién vdi sinh vién thong qua
ho trg cac cach tiép can va phuong phap giang
day mdi (Jarilkapovich, 2025), cling nhu xo0a bo
khoang cach vé mat dia ly trong qud trinh nay
(Nawaz va cong su, 2024).

Gid thuyét H5: Hé thong thong tin tac dong
cung chiéu dén Chia sé tri thic.

Phan thuéng

Phan thudng (Rewards) danh vao yéu t6 tam
ly ctia ca nhan nén viéc thuc hién cac chinh sach
phéan thudng ding dan va phu hgp véi sa thich
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cta nhén vién ¢ thé gitp nang cao hiéu qua
chia sé tri thtic trong t6 chtic (Kaushal & Nyoni,
2025). Phan thudng, du la vé khia canh vat chat
hay tinh thin, néu dugc ting dung ding dan sé
mang lai dong luc cho nhén vién tham gia vao
qua trinh chia sé tri thic dé€ thuc hién cac muc
tiéu phat trién cia doanh nghiép (Muniz Jr va
cdng su, 2024). Tuy nhién, nghién ctiu ciing chi
ra, phan thudng vé khia canh tinh than c6 thé
mang lai tac dong dén hoat dong chia sé tri thtic
gitia cac nhén vién 16n hon phan thudng vé khia
canh vét chat (Venketsamy & Lew, 2024).

Phan thuéng dugc xem la mot trong nhiing
chién lugc nhén sy ctia t6 chiic huéng dén
viéc nang cao su tan tuy va tham gia cia nhan
vién vao cac hoat dong chia sé tri thiic (Malik
va cOng su, 2024). Nghién ctiu cho rang, phan
thudng thé hién su cong nhan cua td chic doi
véi nd luc ctia nhan vién va khi nhan vién cam
nhan dugc su cong nhén nay, ho sé c6 xu huéng
mong muon céng hién hon niia thong qua viéc
tang cuong cac hoat dong chia sé tri thic. Noi
cach khac, phan thudng 1la mot dong luc tac
dong dén y dinh va hanh vi ctia nhan vién trong
qua trinh chia sé tri thic (Al Hawamdeh & AL-
edenat, 2024). Nghién ctiu cling chi ra tdc dong
cta yéu t6 phan thudng dén hanh vi d6i méi
cua nhén vién, cu thé 1a nhan vién hoat dong
trong linh vuc gido duc (Budur va cong su,
2024). Hanh vi d6i méi kéo theo su ting cuong
trong chia sé tri thiic va sy hinh thanh cia mot
van hoéa t6 chic bén viing.

Gid thuyét H6: Phan thudng tic dong cung
chiéu dén Chia sé tri thic.

Viin héa t6 chiic

Vién hoa t6 chic (Organizational Culture) la
mot khai niém rong va da phuong dién, dugc
xem xét dudi khia canh t6 chiic, 1a tap hgp cac
gid tri, niém tin va quy tac dugc chia sé bdi
cac thanh vién trong cung t6 chiic (Hoang &
Le, 2025; Kucharska & Rebelo, 2022; Haider va
cdng sy, 2022). N6 bao gom cac yéu t6 nhu ho
trg tu t6 chiic, cac moi quan hé xa hoi, su giao
tiép, co s6 ha tang, su tin tudng gitia cac nhan
vién (Fan & Beh, 2024). Chinh vi yéu t6 van hoa
6 tac dong rong khap nén mot van hoa t6 chiic
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dé cao vai tro cua tri thic sé 1a tién dé viing chac  tudng, nang dong, sing tao, ngudn tri thic
cho hoat dong chia sé tri thiic gitia cac thanh  nhung dé€ tao 14p mdt van hoa t6 chiic lanh
vién dugc phat trién. Khi tri thiic dugc dé cao  manh cin nhiéu nd lyc ti phia t6 chiic nhu céc
trong van hoda té chuc, hoat dong chia sé tri  chinh sach va chuong trinh dao tao, qua d6 nang
thtic sé dugc thuc hién mot cach tu nguyén béi  cao kj ndng va hanh vi chia sé tri thtc gitia cac
cac nhén vién, gép phin nang cao tinh d6i méi  nhan vién (Zhang va cdng sy, 2024). Ngoai ra,
cua t6 chiic (Zahedi va cong sy, 2024). Mot van ~ mot vin hoa t6 chiic véi khoang cach quyén luc
héa t6 chtic lanh manh noi ma cdc nhan vién  thip con khuyén khich chia sé tri thiic khong
ning dong va tin tudng lan nhau co6 tic dong  chi gitia cac cd nhan ngang chiic vu véi nhau
tich cuc dén hoat dong chia sé tri thiic, qua d6 ma con gitia cp trén va cap dudi (Khatoon va
nang cao su sang tao cua nhan vién va tinh d6i  cong su, 2024).

mdi cua td chiic (Devi, 2024). ) )
( ) Gid thuyét H7: Van hod t6 chtic tic dong

C6 thé thdy vin hoa t6 chilic phan dnh nhiéu  clung chiéu dén Chia sé tri thtic.
yéu t6 cd nhan ctia mo6i nhan vién nhu sy tin

( 2\
Su tin tudng H1 (+) g .
h g H5 (+) Hé thong thong tin
( ) N J
Tuong tac xa hoi H2 (+) W r .
N J Ho6 + )
_ . Chia sé tri thiic  [@ ) Phan thuéng
(& J
Truyén cam hiing M J
\_ Y, 4 N
p < H7 (+)] Vénhoatd chiic
A s A A\ J
Quan tam cd nhan  ("H4 (+)
- J
D L LEE TR P > € >
Khia canh ca nhan Khia canh t6 chiic
Hinh 1. M6 hinh nghién ctiu dé xuat
Nguon: Nhéom tdc gid
3. Phuong phap nghién ctiu Thang do trong dé tai nay dugc ké thuia tu

hien cdiu nav. oh hio nehié cac nghién ctiu trudc nhu Capatina va cong su

; T(ri(.)nfl; ln 8 1endc~1i(;1 nay, p dlio’ng p iPAngd 10 (2024), Alqudah va cdng su (2023), Azeem va
C}lli u }1ln uong a ufjc su ung;DllJ;ble,:u bl,IqC cdng su (2021), Al-Husseini va cdng su (2021),
tAu t,?p tryc t,l?p va Fl}ic tL_IYen . apg gl}g Kmieciak (2021), Mirzaee va Ghaffari (2018).
ciu hO} dlIC):C gf)’l cho giang viéen va sinh Vi€n oy the than ¢ do Sy tin tudng (STT) dugc do
dang cong tic Val ho? tap tai cac trddniﬁi?1 h(;)c luong bai 5 bién quan sat dugc ké thiia ti nghién
T?HFM~qua Za oAva MessE nger. §au . a0 sat, 4y clia Kmieciak (2021). Thang do Tuong tac
dit liéu s& du?’c phan tich bang pha-r} mem SP §S xa hoi (TTXH) gom 4 bién quan sat dugc ké
2?'0 theo thif ty ?hulsau: DAanthla ,do tin Y thiia ti nghién ctiu ctia Capatina va cong su
cua thefng do, phan t‘ICh nil.an t6 khdm phd va (2024). Truyén cam hing (TCH) gém 4 bién
ki€m dinh phuong trinh héi quy. quan sat dugc ké thuia tlif nghién ctiu cua Al-
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Husseini va cong su (2021). Quan tam ca nhan
(QTCN) dugc do luong bdi 4 bién quan sat ké
thiia tii nghién ctiu ctia Al-Husseini va cong su
(2021). Thang do Hé thong thong tin (HTTT)
gom 4 bién quan sat dugc ké thiia tii nghién ctiu
cua Mirzaee va Ghaffari (2018). Thang do Phan
thuéng (PT) dugc ké thtlia tii nghién ctu cua
Alqudah va cong su (2023), Capatina va cong
su (2024) gobm 5 bién quan sat. Van hoa t6 chtic
(VHTC) gém 5 bién quan sat va dugc ké thtia
tu nghién ctiu ctia Azeem va cong sy (2021).
Cudi cung, thang do Chia sé tri thtic (KS) dugc
keé thuia ti nghién ctiu ctia Al-Husseini va cong
su (2021) gbm 4 bién quan sat. T4t ca cac bién
quan sat dugc do ludng bang thang do Likert
v6i 5 diém nhu sau: 1-Hoan toan khong dong
¥y, 2-Khong dong y, 3-Binh thuong, 4-Dong vy,
5-Hoan toan dongy.

Trong qua trinh thuc hién nghién ctu, dé
dam bao tinh chinh xac cting nhu két qua dang
tin cdy thi viéc chon mau 1a mét budce rat quan
trong (Tabachnick va cong sy, 2007). Theo
quan diém ctia Comrey va Lee (2013), khi két
hgp ca phan tich nhan t6 kham pha (EFA) va
phan tich hoi quy, viéc xdc dinh mdt kich thudéc
mau du l6n 1a diéu cin thiét nham duy tri tinh
toan ven va hiéu luc ctia cac phan tich thong ké.
Theo Hair va cdng su (2006), s6 mau t6i thiéu
la 5 lan tong s6 bién quan sat, d€ co thé thuc
hién phén tich nhan t6 kham pha. Vi 35 bién
quan sat trong nghién ctiu nay, s6 mau t6i thiéu
la 175. Trong khi dé, doi véi phan tich hoi quy
tuyén tinh, kich thuéc mau t6i thi€u thuong
dugc xac dinh dya trén s6 bién doc lap cling
nhu mtc do phtc tap ctia mo hinh héi quy,
nham ddm bao d¢ manh va kha nang khai quat
hoéa ctia két qua phan tich. Theo Tabachnick va
cong su (2007), s6 mau t6i thiéu cin la n = 50
+ 8*m, v6i m 1a s6 bién doc lap. Trong truong
hop cuia nghién ctiu nay véi 7 bién doc lap, s6
mau t6i thiéu 1a 106. Viéc xac dinh khung mau
nghién ciu mot cach day da va chinh xdc cho
tong thé nghién ctiu la diéu kho thuc hién; bén
canh do, nham dam bao tinh kha thi trong tiép
can doi tugng nghién ctiu ciing nhu t6i uu hoda
chi phi, nghién ctiu ap dung phuong phap lay
mau thuan tién véi kich thudec mau du kién la
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500. Quy m6 mau nay dugc danh gia la dap ing
day du cac tiéu chi vé do tin cdy va tinh phu
hop cho céac phan tich da dé cap & trén. Dii liéu
dugc thu thap tu thang 01/2025 cho dén thang
4/2025. Sau qua trinh sang loc di li¢u, con lai
463 phiéu hop 1¢ dap ting cac yéu ciu nghién
ctiu. Cac phiéu khong dat yéu cau bi loai bo do
chtia thong tin khong day du (bd trong cau tra
161) hodc lua chon céu tra 16i giong nhau cho tat
ca cac cau hoi trong bang khao sat.

4. Két qua nghién ciiu
Thong ké mé td mau

Nghién ctiu dugc thuc hién véi tong cong
463 nguoi tra 161 hgp 1€, bao gom ca giang vién
lan sinh vién tai cac trudng dai hoc § TPHCM.
Trong do, s6 lugng gidng vién va sinh vién lan
lugt la 225 va 238, diéu nay cho thay su phan bo
tuong doi can bang gitia hai nhém doéi tugng
chinh khi thuc hién nghién ctiu. Vé giéi tinh,
ni chiém phan l6n trong mau nghién ctiu véi
265 ngudi, chiém ty trong 57,24%. Do6i véi do
tudi, nhom tudi dudi 20 tudi chi€ém 12,96%, cht
yéu la sinh vién & nhiing nam dau; cac sinh vién
ndm cudi va giang vién tré la nhiing ngudi nam
trong do tudi tii 20 dén 30, nhém tudi nay chiém
ty 1& cao nhat véi 208 nguoi (chiém 44,92%);
nhom 30-40 tudi chiém 19,22% va tu 40 tudi
trd 1én chi€ém 22,89%, nhiing ngudi trong hai
nhom tudi nay da phan 1a giang vién giau kinh
nghiém. Su da dang trong phén bé d6 tudi giap
nghién ctiu thu thap dugc quan diém ti nhiéu
goc nhin da chiéu khac nhau trong hanh vi chia
sé tri thic (xem Phu luc 2 online).

Két qua ddnh gid do6 tin cdy Cronbach’s Alpha

Dé& danh gia do tin ciy cta thang do, cin st
dung cac tiéu chi sau diy d€ danh gia: (1) Hé s6
Cronbach’s Alpha 0,7 (Hair & cong su, 2006),
(2) Hé s6 tuong quan bién - tong ctia bién quan
sat 0,3 (Nunnally & Bernstein, 1994; trich boi
Nguyén Dinh Tho, 2013). Bang 2 cho thdy, tat
ca tam thang do déu dat do tin cay; cu thé: Hé
s6 Cronbach’s Alpha cua cac thang do déu l6n
hon 0,7 (nho nhat 1a 0,823 va 16n nhit 14 0,888).
Ngoai ra, hé s6 tuong quan bién - tong ctia moi
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bién quan sat tai cac thang do déu 16n hon 0,3.
Nhu véy, cac bién quan sat ctia tam thang do da
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dat do tin cay, tit ca sé dugc st dung dé thuc
hién phan tich nhan t6 kham pha.

Bang 1. Két qua Cronbach’s Alpha

Thang do Ky hiéu S0 bién quan sat Cronbach’s Alpha
Sy tin tudng STT 5 0,843
Tuong tac xa hoi TTXH 4 0,877
Truyén cam hiing TCH 4 0,823
Quan tdm c4 nhan QTCN 4 0,861
Hé thong thong tin HTTT 4 0,851
Phén thudng PT 5 0,864
Van hoa t8 chtic VHTC 5 0,888
Chia sé tri thiic KS 4 0,824

Két qua phdn tich nhan té khdam phd EFA

Co 31 bién quan sat thudc vé cac nhan to
tac dong dén hanh vi chia sé tri thiic dugc dua
vao phan tich nhén t6 kham pha. Két qua phan
tich EFA (xem Phu luc 3 online) cho thay, h¢ s6
KMO 1a 0,792 (>0,5), diéu nay dong nghia véi
viéc phén tich nhan t6 1a thich hgp va di liéu
phu hgp cho viéc phéan tich nhan t6; két qua
kiém dinh Bartlett’s Test (Sig. = 0,000 < 0,05) la
dat yéu cdu, cac bién c6 tuong quan véi nhau.
Téng phuong sai trich la 69,693% (>50%) — dat
yéu cau; tii 31 bién quan sat da c6 7 nhan to
dugc rut trich sau khi tién hanh phén tich nhén
t6 kham pha, va 7 nhén t6 nay lay dugc 69,693%
phuong sai ctia 31 bién quan sat (theo Nguyén
Dbinh Tho, 2013).

Két qua phdn tich hoi quy

Céc bién doc lap cé mic tuong quan tuyén
tinh trung binh véi bién phu thudc Chia sé
tri thic khi c6 Pearson Correlation [0,4;0,6)
(Hoang Trong va Chu Nguyén Mong Ngoc,
2013). Hé s6 Sig. ctia moi bién doc lap dai véi
bién phu thuoc déu duéi 0,05 cho thay moéi
tuong quan tuyén tinh gitia chung rat chat ché
(xem Phu luc 4 online).

Theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008), hé s6 d [1;3] sé khong c6 hién
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tugng tu tuong quan gitia cac phan du. Trong
nghién ctiu nay, cac phan du khong tu tuong
quan véi nhau bai vi hé s6 d = 2,014, da ndm
trong khoang [1;3]. Két qua hoi quy ciing cho
thdy, cac phan du phan tan ngau nhién quanh
truc 0 trong mot pham vi khong dé6i (d6 thi
phén tan ctia phan du da dugc chuidn hoéa - Phu
luc 4); diéu nay c6 nghia la phuong sai cia phan
du khong déi. Bén canh do, biéu d6 P-P plot
(Phu luc 4) cho thdy, cac diém di liéu trong
phan phdi ctia phan du bam sat vao duong chéo,
nghia la gia dinh phan phéi chuén ctia phin du
khong bi vi pham; va biéu d6 Histogram ctia cac
phan du da chudn hoa (Phu luc 4) c6 dang hinh
chudng, cac cot dit liéu tap trung chu yéu trong
vung -2 dén 2 d6i xing qua truc 0, gid tri trung
binh ctia phan du la 1,58E-15 (gan bang 0), d6
léch chudn la 0,992 (gin bang 1), tit ca hamy
rang, phan phoi phin du xip xi chudn. Ngoai
ra, R? hiéu chinh = 0,619 nghia la m6 hinh
héi quy tuyén tinh nay phu hgp; Su tin tudng,
Tuong tac xa hoi, Truyén cam hiing, Quan tam
ca nhan, H¢ thong thong tin, Phan thuéng va
Vian hoa td chiic gidi thich dugc 61,9% su thay
d6i ctia hanh vi Chia sé tri thic tai cac truong
dai hoc TPHCM, phén con lai sé do sai s6 cling
nhu cac nhén t6 khac giai thich.
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Bang 2. Cac thong s6 ctia Coeficients

Hé s6 chua H¢ s6 Thong ké
M6 hinh chuin hoa chuin héa ¢ Sig. da cong tuyén
B Sai s6 chudn Beta Tolerance VIF
Hing s6 -1,427 0,191 -7,478 0,000
STT 0,224 0,037 0,198 6,082 0,000 0,776 1,289
TTXH 0,139 0,033 0,145 4,189 0,000 0,686 1,458
) TCH 0,205 0,028 0,223 7,296 0,000 0,883 1,132
QTCN 0,266 0,034 0,268 7,838 0,000 0,705 1,418
HTTT 0,144 0,028 0,158 5,086 0,000 0,853 1,172
PT 0,217 0,041 0,194 5,332 0,000 0,625 1,599
VHTC 0,211 0,033 0,227 6,377 0,000 0,653 1,533

Bién phu thudc: ChiaSeTriThuc

Theo Nguyén Pinh Tho (2013), khi VIF < 2
va Tolerance > 0,5 thi khong xay ra hién tugng
da cong tuyén. Bang 2 cho thdy, tling bién doc
lap déu co6 VIF < 2 va Tolerance > 0,5, nhu vay
khong c6 hién tugng da cong tuyén. Bén canh
do, c6 y nghia thong ké vé viéc Sy tin tudng,
Tuong tac xa hoi, Truyén cam hiing, Quan tam
ca nhan, Hé thong thong tin, Phan thudng va
Van hoa t6 chtic anh hudng dén Chia sé tri thic
(gia tri Sig. cua kiém dinh t v6i cac bién doc lap
déu nho hon 0,05). Trong bay yéu t6 tac dong
dén hanh vi chia sé tri thuc tai cac truong dai
hoc TP.HCM thi tht ty tac dong clia cac yéu
to trén giam dan nhu sau: Quan tam ca nhéan
(B=0,268), Van hoa t6 chtic (f = 0,227), Truyén
cam hting (B = 0,223), Su tin tudng (p = 0,198),
Phan thudng (f = 0,194), Hé thong thong tin
(B = 0,158) va Tuong tc xa hoi (B = 0,145).

Thdo ludn két qua nghién ciiu

Gia thuyét H1 dugc chap nhan, diéu nay cé
nghia la Sy tin tudng tac dong truc ti€p va cling
chiéu dén hanh vi chia sé tri thc, két qua nay
tuong tu véi nghién ctiu clia Zamiri va Esmaeili
(2024), Muliadi va cdng su (2024), Shahzad va
cong su (2024). Khi mdi thanh vién - trong béi
canh nay la giang vién va sinh vién - tin tudng
vao nguoi khac, ho sé cam thdy, an toan hon
va san sang chia sé tri thiic v6i nguoi khac. Su
an toan nay chinh la an toan vé€ mat tam ly va
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day la yéu t6 quan trong gitp xod bo nhiing yéu
td can trd tiém 4an doi véi viée chia sé tri thic
nhu sg mit di loi thé ctia cd nhan, s¢ cic danh
gia tiéu cuc khi chia sé,... Chinh sy tin tudng
nay, sé gop phan tao ra mot moi trudng hoc tap
cling nhu lam viéc lanh manh noi ma cac thanh
vién tich cuc tham gia vao qua trinh chia sé tri
thic, d€ tii d6 c6 thé nang cao hiéu qua hoc tap
cling nhu cong viéc khong chi cho ban than ma
con cho nguoi khac.

Gia thuyét H2 dugc chidp nhan, nhu vay
Tuong tac xa hoi cé anh hudng cung chiéu
va tryc ti€p dén chia sé tri thiic tai cac trudng
dai hoc TPHCM. Diéu nay nhin manh ring
dé thuc ddy chia sé tri thic trong moi truong
gido duc ddc biét 1a gido duc dai hoc, khong thé
thiéu su giao ti€p cling nhu moi quan hé gita
cac ca nhan. Két qua nghién ctiu nay phu hgp
v6i nghién ctiu ctia Hosseini va cong su (2025),
Al-Zoubi va cdng su (2025), Muliadi va cong su
(2024), Cao va cong su (2024), Deimel va cong
su (2024). Khi giang vién va sinh vién c6 co hoi
tham gia vao cac hoat dong tuong tac xa hai,
du hoat dong dé la chinh thtc (héi thao, nhom
nghién ctu,...) hay khong chinh thic; thi ho dé
dang thuc hién viéc chia sé tri thic hon. Bén
canh do, nhé Tuong tac xa hoi, mot mang ludi
xa hoi viing chac va da dang dugc tao ra trong
t6 chuc; va diéu nay la tién dé cing nhu la chat
xuc tac dé€ thuc ddy qud trinh dong gop cling
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nhu tham gia tich cuc cta cac thanh vién trong
cong dong chia sé tri thic.

Gia thuyét H3 dugc chiap nhén cho thay,
Truyén cam hing tac dong cung chiéu dén
hanh vi chia sé tri thtic, diéu nay da dugc thé
hién théong qua nghién ctiu ctia Hoang va Le
(2025), Tuyen va cong su (2025), Arshad va
cong su (2024), khorsandi va cong su (2024),
Herlina va cong su (2024), Xia va Wai Li (2024),
Al-Husseini va cong su (2021). Trong moi
truong giao duc dai hoc, viéc nguoi lanh dao
khoi ddy dugc niém cam hiing va sy tham gia
tich cuc ctia cdp dudi la moét yéu té quan trong
dé€ hinh thanh nén van hoda chia sé tri thc,
nang cao kha nang chia sé tri thiic va gép phan
vao su phat trién chung cua t6 chic. Khi cac ca
nhén dugc truyén cam hiing ti ngudi lanh dao,
khong nhiing ho ¢é dong luc dé thuc hién cac
muc tiéu ca nhan; ma con c6 thé bo qua lgi ich
riéng ctia minh, chia sé kinh nghiém, kién thtic
chuyén mon nham ho trg cac thanh vién cing
nhu ning cao nang luc chung cho ca t6 chiic.

Gia thuyét H4 dugc chdp nhan, dong nghia
rang Quan tdm cd nhan cé tic dong dang ké
va cung chiéu dén viéc chia sé tri thic tai cac
truong dai hoc TPHCM. biéu nay da dugc
ching minh théng qua cac nghién ctiu cta
Afshari va cong su (2024), Alzoraiki va cong
su (2024), Rusindiyanto va cong su (2024),
Herlina va cong su (2024), Sulaeman va cong
su (2024), Wang va cong su (2024), Al-Husseini
va cong su (2021). Mot ngudi lanh dao biét ling
nghe nhu cdu cta cdp dudi va ho trg ho nhiét
tinh, sé lam cho nhén vién cé dong luc d€ thuc
hién cdc muc tiéu ctia t6 chiic théng qua hoat
dong chia sé tri thiic. Va sy quan tam nay cling
la cach thiic d€ cac nha lanh dao c6 thé thuc day
cap dudi nhan ra dugc ning luc cta ho, tit d6
nang cao hiéu qua chia sé tri thuc.

Gia thuyét H5 dugc chip nhéan cho thay, Hé
thong thong tin tac dong truc ti€p va cling chiéu
dén hanh vi chia sé tri thiic. M6i quan hé nay
da dugc thé hién & cac nghién ctiu trudc nhu
Cruz-Cardenas va cong su (2025), Jarilkapovich
va cong su (2025), Ait Oufkir (2024), Kumar va
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cdng su (2024), Odeh (2024), Yumbhi va cong
su (2024). Mot co s6 giao duc dau tu day da
cho hé thong cong nghé thong tin nhu dién
dan truc tuyén, nén tang quan ly tri thtc,... sé
tao diéu kién thuan lgi cho viéc chia sé tri thtic
cua cac thanh vién trong t8 chtic nay. Nho hé
thong thong tin ma mdi thanh vién c6 thé luu
trii cing nhu truy cap cac tri thiic mét cach dé
dang va viéc trao d6i, tuong tac dugc thuc hién
qua khong gian 40 ma khong gap trd ngai vé
mdt khong gian, thoi gian.

Gia thuyét H6 dugc chdp nhén, diéu nay
c6 nghia la Phan thudng tic dong cung chiéu
dén hanh vi chia sé tri thtic. Nghién ctiu cta
Kaushal va Nyoni (2025), Al Hawamdeh va Al-
Edenat (2024), Budur va cdng su (2024), Malik
va cong su (2024), Muniz Jr va cdng su (2024),
Venketsamy va Lew (2024) ciing da xac nhan
diéu nay. Khi t6 chiic cong nhan né luc ctia mot
ca nhan théong qua phan thudng thi ho sé cam
nhan dugc sy cong nhéan ctia t6 chiic cho cac
no luc ctia minh; tit d6, ho s mong mudn céng
hién nhiéu hon cho t6 chtic thong qua viéc ting
cudng chia sé tri thiic. Bén canh d6, khi nhiing
no luc, dong gop va chia sé dugc ghi nhén, cac
thanh vién trong méi trudng gido duc sé cam
thdy dugc danh gia tot; thong qua do, ho sé san
long chia sé nhiéu hon niia.

Gia thuyét H7 dugc chdp nhén, ham y rang
Vién hoa t6 chtic anh hudng dang ké va clung
chiéu dén viéc chia sé tri thiic. Két qua nghién
ctiu nay tuong dong véi nghién ctiu ctia Zahedi
va cdng su (2024), Devi (2024), Khatoon va
cdng su (2024), Zhang va cong su (2024). Mot
t6 chiic cé vian hoa lanh manh - noi ma céc
thanh vién nang dong va tin tudng nhau, dé cao
tri thic trong t6 chtic — sé 1a tién dé viing chac
déhoat dong chia sé tri thiic gitia cac thanh vién
phat trién 16n manh trong t6 chic. Trong moi
trudng cé nén vdn hoa tich cyc do, ca nhan sé
cam thay thodi mai khi chia sé cac y tudng, kinh
nghiém va tham chi la ca nhiing sai sot; vi ho tin
rdng viéc chia sé do6 sé dugc cac thanh vién khac
dén nhian mot cach tich cuc va vi muc tiéu phat
trién chung cho t6 chuc.
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5. Két luan va ham y quan tri
Két ludn

Nghién ctiu nay dugc thyc hién dé€ danh gia
tac dong ctia cac nhén té dén chia sé tri thtic tai
cac truong dai hoc & TPHCM. Cac nhan t6 tac
dong dugc phan tich thong qua hai khia canh, ca
nhan va td chic, thong qua d6 thé hién mot biic
tranh toan dién vé hoat dong chia sé tri thuc.
Cac nhén t6 Quan tdm ca nhan (p = 0,268), Van
héa t6 chtic (B = 0,227) va Truyén cam hiing
(B = 0,223) c6 tac dong 16n nhat dén mtic do
chia sé tri thiic gitia cic thanh vién trong t6
chtic. Biéu nay cho thdy, tdm quan trong cta
mdi trudng lam viéc, thé hién qua cdm nhén
van héa va vai tro ngudi lanh dao déi véi y dinh
va hanh vi ctia cac ca nhan. Cac yéu t6 nay danh
vao gid tri c6t 16i va su phat trién toan dién ctia
moi thanh vién, qua d6 hudng ho dén viéc thuc
hién cac hanh vi mang tinh d6i méi, bao gom
chia sé tri thic dé dat duoc muc tiéu va tdm
nhin chung cua t6 chtic. Cac nhan t6 ca nhan
va t0 chtic khac nhu Su tin tudng (f = 0,223),
Phan thudng (f = 0,194), Hé thong thong tin
(B = 0,158) va Tuong téc xa hoi (B = 0,145)
ciing c6 tac dong tich cuc dén qua trinh chia
sé tri thiic ctia cc thanh vién, thé hién hanh vi
ca nhén dugc diéu phoi béi nhiéu co ché khac
nhau ti nhiing lién két gitia ngudi va ngudi dén
cac chinh sdch ho trg cta t6 chc.

Trong nghién ctiu nay, viéc xem xét Truyén
cam hiling va Quan tdm cd nhan duéi goc do ca
nhén cho thay, mét géc nhin toan dién hon khi
tam ly va thai do cua nhén vién doi véi chia sé
tri thiic khong chi dugc tdc dong bdi cac dong
nghiép khac ma con béi nha lanh dao khi ho 1a
nguoi truyén cam hing va dan dit ngudi nhan
vién trong t6 chiic. Viéc xem xét yéu t6 ca nhan
dudi mot goc do da chiéu hon co thé giup cac
nha nghién ctiu ¢6 thém nhiing diém nhin méi
cho nhiing bai viét hoc thuat trong tuong lai.
Vé goc do t6 chiic, bai viét xem xét ba nhén to:
Hé thong thong tin - Phan thudng - Van hoa té
chtic, dai dién cho nhiing khia canh khac nhau
vé€ ngudn luc t6 chiic: Cong nghé - Chinh sach
nhédn sy - Van héa (Yumhi va cdng su, 2024;
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Kaushal & Nyoni, 2025; Fan & Beh, 2024). Day
ciing la mot dong gop cho co sé ly thuyét hién
tai khi vai tro ctia t6 chuc déi véi viéc thuc ddy
chia sé tri thiic can dugc xem xét modt cach toan
dién hon. Ngoai ra, viéc thuc hién nghién ctiu
vé chia sé tri thiic tai cac trudng dai hoc c6 thé
cung cdp thém nhiing két qua mdéi trong moi
truong nghién ctiu khi da phan cac bai nghién
ctiu chti yéu tap trung vao chia sé tri thic tai cac
doanh nghiép nhung nguon tri thic tai truong
dai hoc dugc xem la ¢6 vai tro chu chét doi véi
su phat trién bén viing cta xa hoéi (Sanjari &
Mohammadi Soleimani, 2024). Vé dong gop
cho thuc tién, bai nghién ctiu cung cap cho cac
t& chiic va cac nha hoach dinh chinh sdch mot
cai nhin toan dién vé cach thiic ndng cao chia sé
tri thic trong t6 chtc, tap trung vao méi quan
hé chia sé gitta giang vién va giang vién, gitia
gidng vién va sinh vién, gifia sinh vién va sinh
vién trong cac truong dai hoc.

Ham y quadn tri

Nghién ctiu cac nhan t6 tdc dong dén hanh
vi chia sé tri thiic da cung cdp cho céc t6 chic
va cac nha hoach dinh chinh sach mot cai nhin
toan dién vé cach thiic nang cao chia sé tri thtic
trong t6 chic, tap trung vao moéi quan hé chia
sé gilia gidng vién va giang vién, giia gidng
vién va sinh vién, gitia sinh vién va sinh vién
trong cac truong dai hoc. Ddu tién, ba nhan t6
Quan tdm cd nhéan, Vin hoa t6 chiic va Truyén
cam hung, nhu da trinh bay & phia trén, cé anh
hudéng dang ké nhét dén hanh vi chia sé tri thiic
cta ca nhén trong t6 chiic. Do d6, cac truong
dai hoc phai tap trung vao viéc tao lap mot van
héa dé cao tinh than sdng tao va hanh vi d6i
m&i ti cac thanh vién. Cac giang vién va sinh
vién can dugc khuyén khich chia sé, dong gép y
kién, tri thiic va kinh nghiém cta minh dé xay
dung, phét trién chinh sdch hay dé xuét cac giai
phap sang tao. Bén canh do, nha quan ly can
dau tu nguon lyc vao viéc tuyén dung va dao
tao ngudi lanh dao gioi dé€ co thé truyén cam
hting va huéng dan cac nhéan vién tham gia vao
qua trinh chia sé tri thiic va cong hién d€ thuc
hién muc tiéu va tdm nhin cta t8 chic. Thit hai,
& gbc do td chic, bai viét xem xét ba nhan to:



Tap chi Nghién ctiu Tai chinh - Marketing

Hé thong thong tin, Phin thudng, Van hoéa t6
chtic, dai dién cho nhiing khia canh khac nhau
vé ngudn luc t6 chuc: Cong nghé, Chinh sach
nhén sy, Van héa. Cac truong dai hoc can phat
trién thém cac bo phan nghién ctu vé cong
nghé d€ dén dau cac xu hudéng méi va tao ra
mot nén tang viing chac d€ cac thanh vién c6
thé thuc hién chia sé tri thiic mot cach dé dang
nhat. Mot hé thong thong tin thong nhat, cac
thiét bi duing d€ giang day hién dai, cac nén tang
chung dugc tich hgp tri tué nhan tao la nhiing
yéu t6 vé cong nghé nha quan tri can dau tu
phat trién d€ ho trg qua trinh chia sé tri thiic
trong t6 chtic. Bén canh do, nha quan ly cin
cht y trién khai cac chinh sach phin thudng
pht hop véi s6 thich cling nhu ngudn luc caa
t6 chuc, két hgp gitia phan thudng vat chat va
tinh than. Thit ba, chia sé tri thiic 1a mot co ché
mang tinh két no6i xa hdi nén chiu anh huéng
cuia cac yéu t6 nhu Su tin tudng va Tuong tac xa
hoi. Do do, cac chuong trinh gido duc, dao tao,
phat trién nhén vién ciing nén dugc tap trung
thuc hién cing nhu trién khai cac chinh sach
huéng téi xay dung su tin tudng va tuong tac xa
hoi gitia cac thanh vién.
Han ché ciia nghién ciiu

Nghién ctiu van ton tai nhiing han ché nhat

dinh can phai dugc ghi nhin dé€ phat trién cac

Tai liéu tham khao
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nghién ctu trong tuong lai. Dau tién, tuy bai
nghién ctu phan tich mdt cach toan dién cac
nhan t6 anh hudng dén chia sé tri thiic dudi ca
g6c do ca nhan va t6 chiic nhung van chua thé
bao ham hét tit ca nhiing yéu t6 tac dong, dac
biét 1a & khia canh ngudn luc té chiic. Cac bai
nghién ctu trong tuong lai nén ti€p tuc phan
tich thém cac nguodn luc khac cta td chiic nhu
nguon nhan lyc, quy trinh van hanh hay nguén
luc tai chinh. Tiép theo, nghién ctu dugc
thuc hién tai cac truong dai hoc & TPHCM
v6i phuong phap chon mau thuan tién, do dé
khong thé dai dién cho cac truong dai hoc &
Viét Nam noi riéng va cac qudc gia khac trén
thé giéi noi chung. Nghién ctiu tuong lai nén
ti€p tuc méd rdng & cac vi tri dia ly khac cling
nhu stt dung phuong phap chon mau xac xudt
dé€ gop phén giai quyét han ché vé mau nghién
ctiu. Cudi cung, bai nghién ctiu xem xét hanh
vi chia sé tri thic dudi géc nhin t6ng thé, bao
gom ca ba khia canh tuong tac: gitia giang vién-
gidng vién, sinh vién-sinh vién, giang vién-sinh
vién nhung van chua c6 su so sanh gitia cac
khia canh nay trong tac dong ctia cac co ché dén
chia sé tri thic. Cac bai viét tuong lai c6 thé tap
trung khai thac su khdac biét gitia caic mdi quan
hé chia sé tri thiic khdc nhau dé€ dua ra cac dé
xudt linh hoat hon d6i véi tling maéi quan hé.

Afshari, L., Ahmad, M. S., & Mansoor, T. (2024). How to lead responsibly toward enhanced knowledge
sharing behavior and performance: implications for human resource management. Personnel
Review, 53(4), 944-964. https://doi.org/10.1108/PR-12-2022-0869

Ait Oufkir, A. (2024). Enhancing organizational performance through a knowledge management system: An
actionresearchataprivatebusinessschool.InS.N.Lagmiri, M. Lazaar,F.M. Amine (Eds.),Smart Business
and Technologies. Springer. https://link.springer.com/chapter/10.1007/978-3-031-86698-2_39

Al Hawamdeh, N., & AL-edenat, M. (2024). Investigating the moderating effect of humble leadership
behaviour on motivational factors and knowledge-sharing intentions: evidence from Jordanian
public organisations. VINE Journal of Information and Knowledge Management Systems, 54(2), 280-
298. https://doi.org/10.1108/VJIKMS-07-2021-0111

Al-Husseini, S., & Elbeltagi, I. (2018). Evaluating the effect of transformational leadership on knowledge
sharing using structural equation modelling: the case of Iraqi higher education. International Journal
of Leadership in Education, 21(4), 506-517. https://doi.org/10.1080/13603124.2016.1142119

Al-Husseini, S., El Beltagi, I., & Moizer, J. (2021). Transformational leadership and innovation: The mediating
role of knowledge sharing amongst higher education faculty. International Journal of Leadership in
Education, 24(5), 670-693. https://doi.org/10.1080/13603124.2019.1588381

Al-Zoubi, M. O., Masa’deh, R., & Twaissi, N. M. (2025). Exploring the relationship among structured-on-the
job training, mentoring, job rotation, work environment factors and tacit knowledge transfer. VINE


https://doi.org/10.1108/PR-12-2022-0869
https://doi.org/10.1108/VJIKMS-07-2021-0111
https://doi.org/10.1080/13603124.2016.1142119
https://doi.org/10.1080/13603124.2019.1588381

Tap chi Nghién ctiu Tai chinh - Marketing S6 93 (Tap 16, Ky 6) — Thang 12 Nam 2025

Journal of Information and Knowledge Management Systems, 55(1), 240-267. https://doi.org/10.1108/
VJIKMS-06-2022-0199

Alqudah, H., Amran, N. A., Hassan, H., Lutfi, A., Alessa, N., & alrawad M., & Almaiah, M. A. (2023).
Examining the critical factors of internal audit effectiveness from internal auditors’ perspective:
Moderating role of extrinsic rewards. Heliyon, 9(10). https://doi.org/10.1016/j.heliyon.2023.e20497

Alzoraiki, M., Ahmad, A. R., Ateeq, A., & Milhem, M. (2024, 08 July). The role of transformational
leadership in enhancing school culture and teaching performance in Yemeni public schools. Frontiers
of Education, 9. https://doi.org/10.3389/feduc.2024.1413607

Arshad, B., Hassan, H., & Azam, A. (2024). How does managerial coaching influence knowledge sharing in
the workplace? A perspective of proactive motivation model. Management Research Review, 47(11),
1833-1854. https://doi.org/10.1108/MRR-09-2023-0650

Azeem, M., Ahmed, M., Haider, S., & Sajjad, M. (2021). Expanding competitive advantage through
organizational culture, knowledge sharing and organizational innovation. Technology in Society, 66.
https://doi.org/10.1016/j.techsoc.2021.101635

Balahurovska, I. (2024). Intangible capital of the organization as a management resource in the digital
age. Scientific Papers of Silesian University of Technology - Organization & Management, (214), 7-19.
http://dx.doi.org/10.29119/1641-3466.2024.214.1

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). Psychology Press. https://doi.
org/10.4324/9781410617095

Budur, T., Demirer, H., & Rashid, C. A. (2024). The effects of knowledge sharing on innovative behaviours of
academicians; mediating effect of innovative organization culture and quality of work life. Journal of
Applied Research in Higher Education, 16(2), 405-426. https://doi.org/10.1108/JARHE-08-2022-0257

Cao, Z., Zhu, Y., Li, G., & Qiu, L. (2024). Consequences of information feed integration on user engagement
and contribution: A natural experiment in an online knowledge-sharing community. Information
Systems Research, 35(3), 1114-1136. https://doi.org/10.1287/isre.2022.0043

Capatina, A., Juarez-Varon, D., Micu, A., & Micu, A. E. (2024). Leveling up in corporate training:
Unveiling the power of gamification to enhance knowledge retention, knowledge sharing, and job
performance. Journal of Innovation & Knowledge, 9(3). https://doi.org/10.1016/].jik.2024.100530

Capestro, M., Rizzo, C., Kliestik, T., Peluso, A. M., & Pino, G. (2024). Enabling digital technologies adoption
in industrial districts: The key role of trust and knowledge sharing. Technological Forecasting and
Social Change, 198. https://doi.org/10.1016/j.techfore.2023.123003

Comrey, A. L., & Lee, H. B. (2013). A first course in factor analysis (2nd ed.). Psychology Press. https://doi.
org/10.4324/9781315827506

Cruz-Cardenas, J., Ramos-Galarza, C., Giménez-Baldazo, M., & Palacio-Fierro, A. (2025). A review of
consumer-to-consumer digital information and knowledge sharing. Management Decision, 63(13),
96-122. https://doi.org/10.1108/MD-04-2024-0869

del Rosario, R. E., & Hsu, C. E. (2024). The underlying factors of how information sharing on Twitter could
lead to fake news during times of socio-economic crisis. Annals of Applied Sciences, 5(1). http://
annalsofappliedsciences.com/index.php/aas/article/view/2

Deimel, D., Hahn-Laudenberg, K., Ziemes, ]. F., & Abs, H. J. (2024). Civic education and social
interactions at school as drivers of intended electoral participation: Similarities and differences in
four European school systems. Education, Citizenship and Social Justice, 19(1), 37-57. https://doi.
org/10.1177/17461979221114549

Devi, N. C. (2024). Paradoxical leadership and employee creativity: knowledge sharing and hiding as
mediators. Journal of Knowledge Management, 28(2), 312-340. https://doi.org/10.1108/JKM-10-
2022-0779

Enakrire, R. T., & Smuts, H. (2024). Trust as a determining factor in tacit knowledge sharing among
academics in higher education institutions. In L. Uden, I. H. Ting (Eds.), Proceeding of the
International Conference on Knowledge Management in Organizations (pp. 51-60). Springer. https://
doi.org/10.1007/978-3-031-63269-3_4

Fan, Z., & Beh, L.-S. (2024). Knowledge sharing among academics in higher education: A systematic
literature review and future agenda. Educational Research Review, 42. https://doi.org/10.1016/j.
edurev.2023.100573

82


https://doi.org/10.1108/VJIKMS-06-2022-0199
https://doi.org/10.1108/VJIKMS-06-2022-0199
https://doi.org/10.1016/j.heliyon.2023.e20497
https://doi.org/10.1108/MRR-09-2023-0650
https://doi.org/10.1016/j.techsoc.2021.101635
http://dx.doi.org/10.29119/1641-3466.2024.214.1
https://doi.org/10.1108/JARHE-08-2022-0257
https://doi.org/10.1287/isre.2022.0043
https://doi.org/10.1016/j.jik.2024.100530
https://doi.org/10.4324/9781315827506
https://doi.org/10.4324/9781315827506
https://doi.org/10.1108/MD-04-2024-0869
http://annalsofappliedsciences.com/index.php/aas/article/view/2
http://annalsofappliedsciences.com/index.php/aas/article/view/2
https://doi.org/10.1177/17461979221114549
https://doi.org/10.1177/17461979221114549
https://doi.org/10.1007/978-3-031-63269-3_4
https://doi.org/10.1007/978-3-031-63269-3_4
https://doi.org/10.1016/j.edurev.2023.100573
https://doi.org/10.1016/j.edurev.2023.100573

Tap chi Nghién ctiu Tai chinh - Marketing S6 93 (Tap 16, Ky 6) — Thang 12 Nam 2025

Haider, S. A., Akbar, A., Tehseen, S., Poulova, P., & Jaleel, F. (2022). The impact of responsible leadership on
knowledge sharing behavior through the mediating role of person-organization fit and moderating
role of higher educational institute culture. Journal of Innovation & Knowledge, 7(4). https://doi.
org/10.1016/j.jik.2022.100265

Hair, J. F,, Jr, Black, W. C,, Babin, B. J., & Anderson, R. E. (2006). Multivariate data analysis (7th ed.).
Pearson Prentice Hall. https://www.drnishikantjha.com/papersCollection/Multivariate%20Data%20
Analysis.pdf

He, L. (2025). Knowledge sharing behavior of nursing educators: influence of organizational culture and
technological environment. International Journal Of Knowledge Management (IJKM), 21(1), 1-17.
https://doi.org/10.4018/IJKM.380660

Herlina, M. G., Budiansyah, M. A,, Janah, F. R., & Adryana, D. Q. P. (2024). Unlocking employee innovative
behaviour: Exploring the power of transformational leadership and tacit knowledge sharing among
Indonesian white-collar workers. Economics and Culture, 21(1), 29-45. https://doi.org/10.2478/jec-
2024-0003

Hoang, T. N., & Le, P. B. (2025). The influence of transformational leadership on knowledge sharing of
teachers: the roles of knowledge-centered culture and perceived organizational support. The Learning
Organization: An International Journal, 32(2), 328-349. https://doi.org/10.1108/TLO-08-2023-0144

Hosseini, E., Foroudi, P., Ed-Dafali, S., & Salamzadeh, A. (2025). Hearing faculty members’ voice: a
gendered view on knowledge sharing. Journal of Knowledge Management, 29(2), 480-511. https://doi.
org/10.1108/JKM-04-2024-0470

Jarilkapovich, M. A. (2025). Program technology for choosing an effective educational methodology based on
modern pedagogical research in the educational system. Current Research Journal of Pedagogics, 6(02),
30-33. https://doi.org/10.37547/pedagogics-crjp-06-02-06

Rusindiyanto, Judijanto, L., Siahaan, F. S., Naim, S., & Diawati, P. (2024). Improving the performance of
worker in the e-commerce: Industry through leadership role, creativity and learning culture. Revista
De Gestio - RGSA, 18(5). https://doi.org/10.24857/rgsa.v18n5-095

Kaushal, S., & Nyoni, A. M. (2025). Why do rewards fail to motivate knowledge sharing behavior among
employees?. VINE Journal of Information and Knowledge Management Systems, 55(1), 34-55. https://
doi.org/10.1108/VJIKMS-06-2022-0202

Khatoon, A., Rehman, S. U, Islam, T., & Ashraf, Y. (2024). Knowledge sharing through empowering
leadership: The roles of psychological empowerment and learning goal orientation. Global Knowledge,
Memory and Communication, 73(4/5), 682-697. https://doi.org/10.1108/ GKMC-08-2022-0194

Kmieciak, R. (2021). Trust, knowledge sharing, and innovative work behavior: empirical evidence from
Poland. European Journal of Innovation Management, 24(5), 1832-1859. https://doi.org/10.1108/
EJIM-04-2020-0134

Kucharska, W., & Rebelo, T. (2022). Transformational leadership for researcher’s innovativeness in the
context of tacit knowledge and change adaptability. International Journal of Leadership in Education,
28(6), 1211-1232. https://doi.org/10.1080/13603124.2022.2068189

Kumar, M., Mamgain, P., Pasumarti, S. S., & Singh, P. K. (2024). Organizational IT support and knowledge
sharing behaviour affecting service innovation performance: empirical evidence from the hospitality
industry. VINE Journal of Information and Knowledge Management Systems, 54(2), 256-279. https://
doi.org/10.1108/VJIKMS-07-2021-0124

Liao, T. H. (2017). Developing an antecedent model of knowledge sharing intention in virtual
communities. Universal Access in the Information Society, 16, 215-224. https://doi.org/10.1007/
§10209-016-0452-5

Malik, A., Nguyen, M., Budhwar, P., Chowdhury, S., & Gugnani, R. (2024). Leveraging high-performance
HRM practices and knowledge sharing for managing technological and social change in emerging
market healthcare providers. Technological Forecasting and Social Change, 205. https://doi.
org/10.1016/j.techfore.2024.123463

83


https://doi.org/10.1016/j.jik.2022.100265
https://doi.org/10.1016/j.jik.2022.100265
https://www.drnishikantjha.com/papersCollection/Multivariate%20Data%20Analysis.pdf
https://www.drnishikantjha.com/papersCollection/Multivariate%20Data%20Analysis.pdf
https://doi.org/10.2478/jec-2024-0003
https://doi.org/10.2478/jec-2024-0003
https://doi.org/10.1108/TLO-08-2023-0144
https://doi.org/10.1108/JKM-04-2024-0470
https://doi.org/10.1108/JKM-04-2024-0470
https://doi.org/10.37547/pedagogics-crjp-06-02-06
https://doi.org/10.24857/rgsa.v18n5-095
https://doi.org/10.1108/VJIKMS-06-2022-0202
https://doi.org/10.1108/VJIKMS-06-2022-0202
https://doi.org/10.1108/GKMC-08-2022-0194
https://doi.org/10.1108/EJIM-04-2020-0134
https://doi.org/10.1108/EJIM-04-2020-0134
https://doi.org/10.1080/13603124.2022.2068189
https://doi.org/10.1108/VJIKMS-07-2021-0124
https://doi.org/10.1108/VJIKMS-07-2021-0124
https://doi.org/10.1016/j.techfore.2024.123463
https://doi.org/10.1016/j.techfore.2024.123463

Tap chi Nghién ctiu Tai chinh - Marketing S6 93 (Tap 16, Ky 6) — Thang 12 Nam 2025

Mirzaee, S., & Ghaftari, A. (2018). Investigating the impact of information systems on knowledge sharing. Journal
of Knowledge Management, 22(3), 501-520. https://doi.org/10.1108/JKM-08-2017-0371

Khorsandi, H., Mohsenibeigzadeh , M., Tashakkori , A., Kazemi , B., Khorashadi Moghaddam, P., &
Ahmadirad, Z. (2024). Driving Innovation in Education: The Role of Transformational Leadership
and Knowledge Sharing Strategies. Current Opinion, 4(2), 505-515. https://doi.org/10.52845/
currentopinion.v4i2.291

Muliadi, M., Muhammadiah, M., Amin, K. F., Kaharuddin, K., Junaidi, J., Pratiwi, B. L., & Fitriani, F. (2024).
The information sharing among students on social media: The role of social capital and trust. VINE
Journal of Information and Knowledge Management Systems, 54(4), 823-840. https://doi.org/10.1108/
VJIKMS-12-2021-0285

Muniz Jr, ]., Ribeiro, V. B., Wintersberger, D., & Carvalho, C. P. (2024). Worker knowledge sharing in the
Brazilian glass sector. Knowledge Management Research & Practice, 22(5), 431-445. https://doi.org/1
0.1080/14778238.2024.2326550

Nawaz, M. A., Qaisar, N., Arif, M., & Kanwal, S. (2024). Factors affecting the students’ knowledge
sharing through social media technologies: A structural equation modeling approach. Information
Development, 0(0). https://doi.org/10.1177/02666669241254055

Odeh, A.-H. A. (2024). The mediation role of organizational memory between knowledge sharing systems
and the competitive intelligence. Journal of Theoretical and Applied Information Technology, 102(10),
4396-4405. https://www.jatit.org/volumes/Vol102N010/16Vol102No10.pdf

Raza, S. A., Abidi, M., Arsalan, G. M., Shairf, A., & Qureshi, M. A. (2018). The impact of student attitude,
trust, subjective norms, motivation and rewards on knowledge sharing attitudes among university
students. International Journal of Knowledge and Learning, 12(4), 287-304. https://doi.org/10.1504/
IJKL.2018.095955

Sanjari, S., & Mohammadi Soleimani, M. R. (2024). Validation of the knowledge sharing behavior scale
among nursing and midwifery faculty members in Iran: Psychometric properties and cross-cultural
adaptation. Middle East ] Rehabil Health Stud, 11(1). https://doi.org/10.5812/mejrh-134886

Saragih, L., Nurhayati, M., Salim, N., & Chan, S. (2023). An hierarchical latent variable model of synergistic
transformational leadership using Pls-Sem and its impact on knowledge sharing and sustainability
organization performance in private universities. Quality-Access to Success, 24(193), 360-369. https://
doi.org/10.47750/QAS/24.193.41

Shadmanfar, M. H., & Makvandi, F. (2024). Identifying barriers and facilitators of organizational knowledge
sharing. International Journal of Innovation in Management, Economics and Social Sciences, 4(2), 23—
43. https://doi.org/10.59615/ijimes.4.2.23

Shahzad, F., Chilba, S., & Arslan, A. (2024). Tacit knowledge exchange among senior management
educators: A qualitative study. The International Journal of Management Education, 22(2). https://
doi.org/10.1016/j.ijme.2024.100973

Soomro, M. A,, Arif, M., & Asim, M. (2024). Factors affecting social technologies driven knowledge sharing
among Pakistani university librarians and its impact on library service innovation. Information
Development, 0(0). https://doi.org/10.1177/02666669241286824

Sulaeman, M. M., Haryono, T., Sunaryo, S., Hendarsjah, H., Riani, A. L, & Wahyuni, S. (2024).
Transformational leadership, perceived organizational support sharing, organizational commitment
and employee performance: The role of religiosity. Revista De Gestdo - RGSA, 18(4), 1-27. https://doi.
org/10.24857/rgsa.v18n4-112

Sulehri, I. G., Rafig, M., & Arshad, A. (2024). Effects of organizational factors on knowledge sharing: A
systematic review of empirical studies. Journal of Information Management and Practices, 4(1), 22-
56.  https://www.researchgate.net/publication/381954102_Effects_of_Organizational Factors_on_
Knowledge_Sharing A_Systematic_Review_of Empirical_Studies

Tabachnick, B. G., Fidell, L. S., & Ullman, J. B. (2007). Using multivariate statistics (7 ed.). Pearson. https://
www.pearsonhighered.com/assets/preface/0/1/3/4/0134790545.pdf

Nguyén Dinh Tho (2013). Phuong phdp nghién ciiu khoa hoc trong kinh doanh - Thiét ké va thuc hién.
TP.HCM: NXB Lao dong - Xa hoi. https://library.giadinh.edu.vn/handle/GDU/1049

Hoang Trong, Chu Nguyén Mong Ngoc (2008). Phdn tich dit liéu nghién ciiu véi SPSS (Tap 1). TPHCM:
NXB Hong Dbic. http://digital.lib.ueh.edu.vn/handle/UEH/61680

84


https://doi.org/10.1108/JKM-08-2017-0371
https://doi.org/10.1108/VJIKMS-12-2021-0285
https://doi.org/10.1108/VJIKMS-12-2021-0285
https://doi.org/10.1080/14778238.2024.2326550
https://doi.org/10.1080/14778238.2024.2326550
https://doi.org/10.1177/02666669241254055
https://www.jatit.org/volumes/Vol102No10/16Vol102No10.pdf
https://doi.org/10.1504/IJKL.2018.095955
https://doi.org/10.1504/IJKL.2018.095955
https://doi.org/10.5812/mejrh-134886
https://doi.org/10.47750/QAS/24.193.41
https://doi.org/10.47750/QAS/24.193.41
https://doi.org/10.1016/j.ijme.2024.100973
https://doi.org/10.1016/j.ijme.2024.100973
https://doi.org/10.1177/02666669241286824
https://doi.org/10.24857/rgsa.v18n4-112
https://doi.org/10.24857/rgsa.v18n4-112
https://www.researchgate.net/publication/381954102_Effects_of_Organizational_Factors_on_Knowledge_Sharing_A_Systematic_Review_of_Empirical_Studies
https://www.researchgate.net/publication/381954102_Effects_of_Organizational_Factors_on_Knowledge_Sharing_A_Systematic_Review_of_Empirical_Studies
https://www.pearsonhighered.com/assets/preface/0/1/3/4/0134790545.pdf
https://www.pearsonhighered.com/assets/preface/0/1/3/4/0134790545.pdf
https://library.giadinh.edu.vn/handle/GDU/1049
http://digital.lib.ueh.edu.vn/handle/UEH/61680

Tap chi Nghién ctiu Tai chinh - Marketing S6 93 (Tap 16, Ky 6) — Thang 12 Nam 2025

Hoang Trong, Chu Nguyén Mdng Ngoc (2013). Thong ké ving dung trong kinh té - xda hoi. TPHCM: NXB Lao
dong - Xa hoi. http://thuvien.due.udn.vn:8080/dspace/handle/TVDHKT/851

Tsekouras, D., Vlachopoulos, D., & Bode, T. (2023). Educational experience through the lens of blended
learning: A conjoint analysis of student and teacher preferences. Proceedings of the 2023 AIS SIGED
International Conference on Information Systems Education and Research. Association for Information
Systems. https://aisel.aisnet.org/siged2023/4

Tuyen, N. T,, Le, N. L., & Phong, L. B. (2025). Influences of transformational and inclusive leadership on
knowledge sharing behaviors of employees in Vietnamese SMEs. Journal of International Business
and Management, 8(3), 01-13. https://doi.org/10.37227/JIBM-2025-01-7032

Venketsamy, A., & Lew, C. (2024). Intrinsic and extrinsic reward synergies for innovative work behavior
among South African knowledge workers. Personnel Review, 53(1), 1-17. https://doi.org/10.1108/PR-
02-2021-0108

Wang, M., Jiang, X., Chen, N., & Zhou, N. (2024). Delving into the link between employee proactivity and
knowledge sharing: A multilevel mediated moderation investigation. Acta Psychologica, 246. https://
doi.org/10.1016/j.actpsy.2024.104282

Wang, P. (2023). Effects of different educational interaction modes on students’ independent online
learning ability. International Journal of Emerging Technologies in Learning, 18(18), 76-87. https://
doi.org/10.3991/ijet.v18i18.42531

Xia, W., & Wai Li, L. M. (2024). When and how to share? The role of inspiration. The Journal of Social
Psychology, 164(3), 336-350. https://doi.org/10.1080/00224545.2022.2080038

Yumbi, Y., Dharmawan, D., Febrian, W. D., & Sutisna, A. J., & Syahribulan (2024). Application of rapid
application development method in designing a knowledge management system to improve employee
performance in national construction company. Jurnal Informasi Dan Teknologi, 6(1), 155-160.
https://doi.org/10.60083/jidt.v6i1.491

Zahedi, M., Akhavan, P., & Naghdi Khanachah, S. (2024). Evaluation of knowledge sharing and its role
in organisational innovation using structural equation modelling: A case study of Civil Aviation
Organisation. Technology Analysis & Strategic Management, 36(4), 692-706. https://doi.org/10.1080/
09537325.2022.2051475

Zamiri, M., & Esmaeili, A. (2024). Methods and technologies for supporting knowledge sharing within
learning communities: A systematic literature review. Administrative Sciences, 14(1). https://doi.
org/10.3390/admscil4010017

Zhang, G., Zhang, X., & Wang, Y. (2024). Perceived insider status and employees’ innovative behavior: The
role of knowledge sharing and organizational innovation climate. European Journal of Innovation
Management, 27(2), 589-607. https://doi.org/10.1108/EJIM-03-2022-0123

85


http://thuvien.due.udn.vn:8080/dspace/handle/TVDHKT/851
https://doi.org/10.37227/JIBM-2025-01-7032
https://doi.org/10.1108/PR-02-2021-0108
https://doi.org/10.1108/PR-02-2021-0108
https://doi.org/10.1016/j.actpsy.2024.104282
https://doi.org/10.1016/j.actpsy.2024.104282
https://doi.org/10.1080/00224545.2022.2080038
https://doi.org/10.60083/jidt.v6i1.491
https://doi.org/10.1080/09537325.2022.2051475
https://doi.org/10.1080/09537325.2022.2051475
https://doi.org/10.3390/admsci14010017
https://doi.org/10.3390/admsci14010017
https://doi.org/10.1108/EJIM-03-2022-0123

	_Hlk195175813
	_Hlk195623136
	_Hlk195710271
	_heading=h.1fob9te
	_heading=h.nmf14n
	_heading=h.1t3h5sf
	_heading=h.26in1rg
	_heading=h.lnxbz9
	_heading=h.35nkun2
	_heading=h.1y810tw
	_heading=h.77glmjoad7hw
	_heading=h.httwcpazg63e
	_heading=h.fseq3vsabebz
	_heading=h.z4zwiaoob5fh
	_heading=h.shqoysdge3q9
	_heading=h.2xcytpi
	_Hlk164677631
	_Hlk216767920
	_Hlk216777752
	_heading=h.gjdgxs
	_heading=h.30j0zll
	_heading=h.1fob9te
	_heading=h.3znysh7
	_heading=h.2et92p0
	_heading=h.3dy6vkm
	_heading=h.1t3h5sf
	_Hlk182254016
	_heading=h.4d34og8
	_GoBack
	_Hlk201143550
	_Hlk218496685

