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Phu luc 1. Thang do nghién ctru

THE HE Z: VAI TRO TRUNG GIAN CUA TRAI NGHIEM DONG CHAY

Ma
hoa

Bién quan sat

Ngu(“)n

PR - Dé xuit dwgc ca nhan héa

PRL  Dua trén lich sir tim kiém va mua hang, TikTok c6 thé hiéu dugc nhu ciu cua t6i dé  (Lin va cong
d¢ xuat cac phién livestream phu hop su, 2023;
. . . Cuivacong
PR2 Dua tgén lich str tim kiém va mua hang, TikTok c6 thé khdm ph4 s¢ thich cuia toi dé gy, 2022a)
de xuat cac phién livestream phu hop.
PR3 Dua trén lich st tim kiém va mua hang, TikTok dé xuat cac phién livestream c6 ndi
dung dugc cé nhan hoa phu hop voéi toi.
PR4 TikTok thuong hién thi cac phién livestream ban hang c6 ndi dung tuong tu nhiéu
lan, khién t6i chu y hon dén san pham dang dugc quang ba
ENT — Sw gidi tri
ENT1  Tbi cam thiy giai tri khi mua sim qua livestream trén TikTok. (Hoang &
Dang, 2024;
ENT2  Toéi cam thay thu gidn khi mua sim qua livestream trén TikTok. N%uyen Thi
Hong Phung,
2 . - . e LA h . 2024)
ENT3 Mua sam qua livestream trén TikTok mang lai cho t6i nhi€u ni€m vui.
ENT4  Toi cam thiy hing thu khi tuong tac v6i ngudi phét truc tiép qua livestream trén
TikTok
SP — Sw hién dién xa hoi
SP1 Khi xem livestream ban hang trén TikTok, t6i cam nhén duoc rang nhimg nguoi (Hoang &
xem khac biét dén sy hién dién cia minh. Dang, 2024)
SP2 Cam xtic cta toi bi anh huong bdi nhitng ngudi xem khac khi xem livestream ban
hang trén Tiktok
SP3 T6i cam thy c6 sy két nbi v6i nhitng ngudi xem khac khi ciing xem livestream ban
hang trén TikTok.
SP4 Khi xem livestream ban hang trén TikTok gitip toi cam thay khoang cach giita minh

va nhiing ngudi xem khac dugc thu hep lai.

INT — Tinh twong tac




INT1 T6i c6 thé giao tiép truc tiép voi nguoi phat truc tiép khi xem livestream ban hang (Lin va cong
trén TikTok. su, 2023
. . . #79)
INT2 Toi c6 thé trao ddi truc ti€p voi nhiing ngudi tham gia khac khi xem livestream ban
hang trén TikTok.
INT3 T6i 6 thé tham gia vao cudc trd chuyén voi nguoi khac bang cach dé lai binh luan
khi xem livestream ban hang trén TikTok.
INT4 Khi xem livestream ban hang trén TikTok, viéc doc phan hdi tir nhitng ngudi xem
khac khien toi cam thay gan giii va két noi hon voi ho.
ATT — Su hip din
ATT1 T6i cam thiy thoai mai khi xem livestream ban hang cta ngudi phat truc tiép trén (Lee &
TikTok. Chen, 2021)
ATT2  Nguoi phét truc tiép trén TikTok co strc hut va tao an tugng vdi toi.
ATT3  Nguoi phat truc tiép trén TikTok khién t6i tap trung va cha y dén ho.
ATT4 T6i cam nhan dugc sy than thién tir nguoi phat truc tiép trén TikTok.
ATT5  Téi cam thdy ngudi phat truc tiép trén TikTok c6 sy d& mén va gin giii.
EXP — Chuy&n mén
EXP1  Tbéi cam thiy nguoi phat truc tiép trén TikTok 1a mot chuyén gia. (Li, 2021)
EXP2  Tbi cam thiy ngudi phat truc tiép trén TikTok c¢6 kinh nghiém trong linh vuc
livestream.
EXP3 T6i cam thay ngudi phét truc tiép trén TikTok am hiéu vé livestream.
EXP4 T6i cam thdy ngudi phat truc tiép trén TikTok c6 di chuyén mén dé thuc hién
livestream.
EXP5 T6i cam thdy ngudi phat truc tiép trén TikTok c6 k¥ niang dé thyc hién livestream.
FE - Trai nghiém dong chay
FE1 Khi xem livestream ban hang trén TikTok, t6i cam thay rat cudn hit. (Hoang &
Dang, 2024;
FE2 Khi xem livestream ban hang trén TikTok, t6i hoan toan tép trung va dudng nhu Nguyén Thi
nhitng vi€c khac tré nén kém quan trong hon. Hf‘)ng Phung,
2 2024)
FE3 Khi xem livestream ban hang trén TikTok, t6i cam thay rat vui va tha vi.
FE4 Khi xem livestream ban hang trén TikTok, t6i cam thdy thoi gian tréi qua that
nhanh.
FE5 Khi xem livestream ban hang trén TikTok, t6i cam thay tam thoi quén di thyc tai.

PE — Cam nhéan thich thu

PE1

PE2

Tbi cam thiy vui khi xem livestream ban hang trén TikTok.

T6i 6 thé cam nhan dugc khong khi vui vé trong budi livestream ban hang trén
TikTok.

(Lin va cong
su, 2023)



PE3 Béu khong khi do livestream ban hang trén TikTok tao ra khién t6i cam thay rat vui.

PE4 T6i rat vui khi c6 thé tuong tac truc tiép voi ngudi livestream ban hang trén Tik Tok.

PE5 Toi thich xem livestream ban hang trén TikTok.

IBB — Hanh vi mua hang ngiu hirng

IBB1 Khi xem livestream ban hang trén TikTok, toi nhan thay kho dé bo qua mot mon do (Nguyen

hoi. Viét Bang va
\ cong sy,
IBB2 Khi xem livestream ban hang trén TikTok, t6i hoi li€u linh trong viéc mua hang. 2024; Lee &
Chen, 2021)
IBB3 Khi xem livestream ban hang trén TikTok, toi mua san phim do nguoi phat truc

tiép gidi thiéu mot cach ngau himg mic du t6i khong c6 nhu cau mua.

IBB4 Khi xem livestream ban hang trén TikTok, doi khi t6i khong kim nén duge cam giac
mudn mua san pham.

IBB5 Tbi da chi tiéu nhidu hon so v6i du dinh ban dau khi mua sim qua livestream trén
TikTok.

Phu luc 2: Théng ké mo ta

Tiéu chuén Tan suit Ty 18 (%)
Gi6i tinh Nam 126 29,9%
Nir 296 70,1%
Do tudi Tir 16 - 18 tudi 27 6,4%
Tir 19 - 22 tudi 314 74,4%
Tir 23 - 27 tudi 81 19,2%
Trén 27 tudi 0 0,0%
Nghé nghiép Hoc sinh/ Sinh vién 302 71,6%
Nhéan vién van phong 72 17,1%
Lao dong phd thong 11 2,6%
Kinh doanh ty do 37 8,8%
Thu nhap Dudéi 2 triéu dong 65 15,4%
Tir 2 dén dudi 5 tri¢u dong 230 54,5%
Tir 5 dén dudi 10 tridu dong 84 19,9%
Trén 10 triéu dong 43 10,2%
Tir 1 - 2 lan/thang 103 24,4%




Tan suat mua sim qua Tir 3 - 5 1an/ thang 132 31,3%
livestream trén TikTok -
Trén 5 lan/ thang 103 24,4%
Rét thudong xuyén 84 19,9%
Chi tiéu cho mua sim  Duéi 300 nghin ddng 23 5,5%
qua livestream trén - -
TikTok Tur 300 dén dudi 700 nghin dong 68 16,1%
Tir 700 dén dudi 2 tridu dong 316 74,9%
Trén 2 tridu ddng 15 3,6%
San phdm thuong mua qua Thoi trang 151 35,8%
livestream trén TikTok
Cham sdc stre khoe va lam dep 149 35,3%
Thuc phdm 66 15,6%
Thiét bi dién tir va phu kién 56 13,3%
Ly do mua qua livestream  Gia ré hon, c6 nhidu wu di (giam gia, flash sale, ~ 196 46,4%
trénTikTok ma giam gia)
Tuong tac truc tiép voi ngudi ban, co thé hoi dap 112 26,5%
ngay lap tuc
Khéng khi livestream s6i dong, hap dan 56 13,3%
Quy trinh mua hang nhanh chéng, tién loi 58 13, 7%




Phu luc 3. Két qua md hinh cdu trac
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Phu luc 4. Két qua mé hinh do luong 1an 1

H¢ sb tai ngoai Cronbach’s D9 tin cay D9 tin cay Phuong sai trung
(Outer loading) Alpha tong hop tong hop binh
(rho_a) (rho_c) trich xuat (AVE)
ATT (0,750 - 0,794) 0,837 0,838 0,885 0,605
ENT (0,540 - 0,820) 0,698 0,753 0,813 0,526
EXP (0,778 - 0,845) 0,860 0,865 0,899 0,640
FE (0,792 - 0,867) 0,892 0,893 0,920 0,698
IBB (0,778 - 0,862) 0,874 0,877 0,909 0,666
INT (0,765 - 0,838) 0,808 0,814 0,874 0,634
PE (0,696 - 0,810) 0,820 0,824 0,874 0,582
PR (0,744 - 0,845) 0,819 0,832 0,880 0,648
SP (0,760 - 0,862) 0,828 0,841 0,885 0,659

Ghi chu: PR D~é xudt dwoce cd nhén héa; ENT: Sw giai tri; SP: Sw hién dién xa hoi; INT: Tinh twong tac;
ATT: Su hap dan; EXP: Chuyén mon; FE: Trdai nghiém dong chay; PE: Cam nhdn thich thi; 1BB: Hanh vi
mua hang ngau hing.

Phu luc 5. Két qua gia tri phan biét

Fornell-Larcker Criterion

1 2 3 4 5 6 7 8 9

ATT 0,778

ENT -0,029 0,798

EXP 0,044 -0,095 0,800

FE 0,113 0,303 0,039 0,835

IBB 0,292 0,183 0,208 0,676 0,816

INT -0,025 0,105 0,015 0,394 0,402 0,796

PE 0,414 -0,024 0,304 0,227 0,627 0,203 0,763
PR 0,012 0,062 -0,012 0,336 0,203 0,069 -0,014 0,805
SP 0,069 -0,042 0,028 0,241 0,390 -0,026 0,309 -0,024 0,812
HTMT Matrix
1 2 3 4 5 6 7 8 9
ATT
ENT 0,059
EXP 0,075 0,115
FE 0,132 0,361 0,075

IBB 0,342 0,222 0,235 0,764
INT 0,066 0,123 0,095 0,463 0,477

PE 0,495 0,051 0,353 0,264 0,741 0,251
PR 0,068 0,077 0,064 0,386 0,232 0,095 0,083
SP 0,085 0,064 0,069 0,277 0,459 0,060 0,377 0,054




Ghi chu: PR: D~é xudt dugce cd nhan héa; ENT: Sw giai tri; SP: Sw hién dién xa hoi; INT: Tinh twong tac;
ATT: Su hap dan; EXP: Chuyén mon; FE: Trai nghiém dong chay; PE: Cam nhdn thich thi; 1BB: Hanh vi
mua hang ngau hirng.



