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Phu luc 1. Tong quan vé dich vu dé xuat (Kabir va cong su, 2012)
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Phu luc 2. Vi du ma tran danh gia khach hang (Aggarwal, 2016)
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Phu luc 4. Diém quyét dinh ciia khach hang trén hanh trinh mua
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Phu luc 5. Quy trinh nghién ctru dé an
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Phu luc 7. Phan b theo viing, d6 tudi, gidi tinh va sb thanh vién trong gia dinh clia cac
phén khuc khach hang
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Phu luc 8. Phan bo theo trinh d6 hoc van da t6t nghiép, nghé nghiép, thu nhap, trang thai, sb con va ting 16p xa
hoi ctia cac phan khuc khach hang
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Phu luc 9. Biéu dd mit mat ctia mé hinh
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Hinh 6. Ma trdn nham 14n cia mé hinh Random Forest
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