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Phu luc 1. Cac yéu t6 chinh trong ndi dung video TikTok cé thé tac dong dén hoi chimg so bo 1 (FOMO) va

hanh vi mua hang

Yéu to

Noi dung

Téc gid/nam

Tinh lan truyén
cua video (VV)

Nhitng video c¢6 lugt xem cao, nhiéu lugt chia sé va twong tac manh

¢6 thé 1am tang nhan thirc vé san pham va kich thich FoMO, khién

nguoi tiéu dung lo s bi bo 16 mdt xu hudng quan trong

(Berger &
Milkman, 2012)

Anh hudng tir
influencers (IE)

Influencers c6 thé tac dong dén long tin va quyét dinh mua hang cua

nguoi tiéu dung thong qua cac ndi dung quang ba mang tinh khan

hiém, ching han nhu nhin manh san pham “sap hét hang” hodc “chi

¢6 trong thoi gian gidi han

(Mert &
Tengilimoglu,
2023)

Noi dung do
ngudi dung tao
ra (UGC)

Cac danh gia, video review chan thuc tir nguoi ti€u dung gitp tang

A"

do tin cdy ciia san pham, tao ra hiéu tmg "bang ching xi hoi" va

lam gia tang mtrc 46 FoMO

(Cheung va cong
su, 2008;
NielsenlQ, 2022)

Phu luc 2. Lugc khao cac nghién ctru trude hd trg mo hinh nghién ctru

Tac gia & Phuong phap Két qua chinh Gia thuyét hd  Thi truwomg/Bdi
Nam nghién ciru tro canh nghién ctru
(Przybylski Nghién ctru dinh Xac dinh FoMO 14 trang Co s6 1y thuyét  Toan cau, nguoi
va cfng su, luong, khao sat trén  thai tam 1y tiéu cuc do sg bo  cho FOMO, hd dung mang xa hoi
2013) 2.500 nguoi dung 16 co hoi, tac dong dénhanh  trg H5, H6, H7
mang xa hoi vi tiéu dung va tuong tac

trén mang xa hoi.
(Mert & Mo hinh SEM trén FoMO c6 tac dong manh HO tro H7: An Do, nguoi tiéu
Tengilimoglu, dit liéu 800 nguoi dén y dinh mua hang, dic FoMO tac dong  dung thuong mai
2023) tiéu dung tryc tuyén biét khi duoc kich thich boi dén ydinhmua  dién tor

cac chién dich tiép thi so. hang
(Chengdan va  Khéo sat 1.200 Anh huong tir influencers c6  HO trg H2: Anh - Han Qudc, ngudi
cong su, nguoi tiéu dung trén  tac dong tich cuc dén hudng cua dung TikTok
2025) TikTok FoMO, thic ddy ¥ dinh mua  influencers dén

hang. FoMO
(Meng va Phén tich PLS-SEM  Tinh lan truyén cta video c6 H& trg H1: Tinh  Han Quéc, ngudi
cong su, trén 1.000 nguoi tac dong dén FoMO, lam gia  lan truyén cia dung TikTok
2024) tiéu dung tang y dinh mua hang. video anh

huong dén
FoMO




Tac gia & Phuong phap Két qua chinh Gia thuyét hd  Thi trwomg/Bdi
Niam nghién ciru trg canh nghién ciru
(Bahtar & Nghién ctru thuc Noi dung do ngudi ding tao  HJ trg H3: Trung Qudc, nguoi
Muda, 2016)  nghiém trén TMDT  ra (UGC) giup gia tang gia UGC anh mua hang trén san

tri cam nhan va muc do tin hudng dén TMDT

cdy, tir d6 tac dong dén FoMO

FoMO.
(Barton va Phan tich dinh Chién luoc khan hiém (flash HJ trg H4: Yéu Trung Quéc, nguoi
cdng su, lugng trén 900 sale, san pham gidi han) lam  t6 khan hiém dung mang xa hoi
2022) nguoi tiéu dung gia tang FoMO, kich thich anh huong dén

Trung Qudc

hanh vi mua hang.

FoMO

Mehrabian va D& xuit mé hinh Kich thich tir méi truong Co s6 cho mo Ly thuyét gbc,
Russell SOR (Stimulus- bén ngoai c6 thé tac dong hinh nghién ctru  khong gi6i han bbi
(1974) Organism- dén tam 1y nguoi tiéu ding canh cu thé
Response) va hanh vi mua hang.
(Kelman, Dé xuat Iy thuyét Hanh vi tiéu dung c6 thé bi ~ HJ trg H2: Anh Ly thuyét x hoi,
1958) anh huong xa hoi anh huong boi chudn muc hudng tir ap dung rong rai
(SIT) x4 hoi va influencers. influencers anh
hudng dén
FoMO
(Cialdini, Dé xuat Iy thuyét San pham khan hiém thuong HO tro H4: Yéu  Tam 1y hoc hanh vi
1993) tam 1y khan hiém ¢6 gia tri cam nhan cao hon,  t6 khan hiém tiéu dung, nén tang
thic diy quyét dinh mua tac dong dén thuong mai truc
hang nhanh chéng. FoMO tuyén
Phu luc 3. Gia thuyét nghién ciru
Gia thuyét TAc gia & Nim Két qua h tro

1. Tac dong cia ndi dung video TikTok dén FoMO

Gid thuyét HI: Tinh lan
truyén cuia video TikTok co
tac dong tich cuc dén FOoMO

(Meng va cong su,
2024)

Tinh lan truyén cia video c¢6 thé lam ting mirc do
FoMO, do ngudi tiéu dung cam thay ap luc khi thay
nhiéu ngudi khac twong tic v6i ndi dung san pham.

(Berger & Milkman,
2012)

Nhing ndi dung c6 tinh lan truyén cao dé tao ra hiéu
g dam dong, khién ngudi tiéu dung cam thay can
phéi tham gia vao xu huéng.

Gid thuyét H2: Anh hudng tir
influencers c6 tac dong tich
cuc dén FoMO

(Chengdan va cong
su, 2025)

Anh huéng tir influencers c¢6 tac dong tich cuc dén
FoMO, do ngudi tiéu dung tin rang influencers co
chuyén mén va cam thay ap luc xa hoi khi thay ho
quéang bé san pham.

(Kelman, 1958)

Hanh vi tiéu dung bi anh huong boi sy dong nhét voi
cong dong, do d6 khi influencers quang ba san pham,
nguoi tiéu ding co6 xu huéng mudn theo kip xu
huéng.

(Bahtar & Muda,
2016)

UGC gitip gia ting gi4 tri cdm nhén cta san phidm va
niém tin ctia ngudi tidu ding, tir d6 1am ting FoMO.




Két qua hd tro

Gia thuyét TAc gia & Nim
Gid thuyét H3: Noi dung do (Erkan & Evans,
ngudi dung tao ra (UGC) c6 2016)

tac dong tich cuc dén FoMO

Nbi dung do ngudi dung tao ra ¢é tic dong dang ké
dén niém tin va y dinh mua hang vi n6 duoc coi 1a
thong tin dang tin cay hon so voi quang cao thuong
mai.

Gid thuyét H4: Yéu t6 khan
hiém va cip bach c6 tac dong
tich cuc dén FoMO

(Barton va cong su,
2022)

Chién lugc khan hiém (flash sale, s6 lugng cé han)
lam gia tang FoMO va kich thich hanh vi mua hang
cam tinh.

(Cialdini, 1993)

Khi mot san phélm trd nén khan hiém, gia tri cam nhan
clia n6 tang 1én, thuc day quyét dinh mua hang nhanh
chong.

2. Tac dong ctia FOMO dén cam xtic, gia tri cam nhan va y dinh mua hang

Gid thuyét H5: FoMO c6 tac
dong tich cuc dén cam xuc ca

(Przybylski va cong
su, 2013)
nhan

FoMO c¢6 lién quan dén trang thai tim 1y tiéu dung,
bao g6m su lo léng, phén khich va ap lyc xa hoi, tir do
lam tang kha ning hanh dong mua sam.

(Dhir va cong su,
2018)

FoMO lam tang mirc d6 lo &4u va cam xiuc manh mé
hon khi dua ra quyét dinh mua hang.

Gid thuyét H6: FoMO c6 tc
dong tich cuc dén gia tri cam

(Mert &
Tengilimoglu, 2023)
nhan cia san pham

FoMO lam ting gia tri cam nhéan clia san pham do sy
nhén thirc vé tinh hiém c6 va do phé bién cua san
pham trong cong ddng.

(Dodds va cong su,
1991)

Ngudi tiéu ding ¢6 xu hudng danh gia cao san pham
khi tin ring n6 dang dugc nhidu ngudi khac ua
chudng.

Gid thuyét H7: FoMO c6 tac
dong tich cyuc dén y dinh mua

(Mert &
Tengilimoglu, 2023)

FoMO c¢6 thé 1am gia ting ¥ dinh mua hang, ddc biét
trong cc chuong trinh khuyén mai giéi han thoi gian.

hang (Ajzen, 1991)

Ap luc xd hoi va nhu ciu theo kip xu huéng co thé
lam tang dong luc mua sdm cua nguoi tiéu ding.

3. Tac dong cuia yéu t6 trung gian dén quyét dinh mua hang

Gid thuyét H8: Cam xtic ca (Przybylski va cong

nhan c6 tac dong tich cyuc dén  su, 2013)

y dinh mua hang

Cam xuc tiéu cuc hodc tich cuc déu c6 thé thic déy
hanh vi mua sdm dé giam thiéu cang thing hodc duy
tri trang thai tich cuc.

(Bagozzi va cong

Cam xtic dong vai tro quan trong trong qua trinh ra

su, 1999) quyét dinh cua nguoi tiéu ding.
Gid thuyét H9: Gia tri cam (Bahtar & Muda, Ngudi ti€u dung cé xu hudng mua hang khi ho nhan
nhan clia san pham c6 tac 2016) thy san pham c6 gia tri cao.

dong tich cuc dén y dinh mua (Zeithaml, 1988)

hang

Gia tri cam nhan 12 mot trong nhing yéu t quan trong
nhét anh huong dén y dinh mua hang.

Gid thuyét H10: Y dinh mua
hang c6 tac dong

(Mert &
Tengilimoglu, 2023)

Y dinh mua hang 1a mét trong nhing yéu té du bao
quan trong nhit ctia hanh vi mua hang thyc té.

tich cuc dén quyét dinh mua  (Ajzen, 1991)

hang thyc té

Y dinh mua hang manh mé s& c6 kha niang cao dan
dén hanh vi mua hang thyc té.




Phu luc 4. Thong ké nhan khau hoc cta 500 nguoi tham gia khao sat

Bién nhan khiu hoc Nhém S6 lwgng (n) Ty 18 (%)
Gi6i tinh Nam 230 46,0
Nit 270 54,0
Do tudi 18 —24 180 36,0
2534 220 44,0
35— 44 70 14,0
Trén 44 30 6,0
Thoi gian st dung Dudi 30 phit/ngay 150 30,0
TikTok 30 phat — 1 gio/ngay 250 50,0
Trén 1 gio/ngay 100 20,0




