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Phu luc 1. Co ciu mau nghién ciru (n = 362)

Ngay dang: 25/12/2025

Bién quan sat Tan sb %
Gioi tinh

Nam 481 45,8
Nir 570 54,2
Dj tuéi

18- 25 629 59,8
26 - 35 234 22,3
36 - 55 153 14,6
>55 35 3,3
Trinh dp hoc vin

THPT tré xuéng 60 5,7
Trung cip, cao ding 122 11,6
Dai hoc 666 63,4
Sau dai hoc 203 19,3
Nghé nghiép

Tu kinh doanh 422 40,2
Cong nhan,vién chirc 282 26,8
Nghé khac 347 33,0
Thu nhdp hang thang (Tri¢u dong)

<10 577 54,9
10-20 317 30,2
>20 157 14,9
Tan suit sir dung san phim trong 6 thang

<=3lan 532 50,6
>3 lan 519 49,4
Khu vire dang sinh séng & Thanh phé H6 Chi Minh

No6i thanh 702 66,8
Ngoai thanh 349 33,2
Mua san phim dia phwong vao dip

bi du lich 505 26,5
Mua ngay thuong 426 22,4
Dung dé 1am qua ting 533 28,0
Dung ca nhan/gia dinh 441 23,1




Phu luc 2. Tai trong, d¢ tin cdy va gia tri hdi tu

Céu tric va thang do Heésbtai a CR AVE
Chit lwgng cam nhan (Yee & San, 2011; Cranfield va cong 0,797 0,881 0,711
sw, 2012; Feldmann & Hamm, 2015)

CL1 San phim dia phuong c6 chit lugng cao hon san pham 0,830

khéng phai san pham dia phuong

CL2 San pham dia phuong ngon hon san pham khong phai cua 0,857

dia phuong

CL3 San pham dia phuong twoi hon cac san pham khong phai san 0,842

pham dia phuong

Chii nghia din tdc nguoi tiéu dung (Shankarmahesh, 2006; 0,747 0,841 0,569
Shimp & Sharma, 1987)

CN1 Tdi cam thay viéc mua san pham dia phuong khién nhiéu 0,733

ngudi Viét cé thém viéc lam.

CN2 Mot nguoi \/iét Nam thyuc sy nén luén mua san phim do 0,776

Viét Nam san xuat

CNB3 T6i cam thay chi nén mua san pham khong phai la san pham 0,733

dia phuong néu san pham dia phuong khong tim thay duoc.

CN4 T6i cam thay san pham dia phuong khong hé thua kém cac 0,773

san pham hang ngoai cung loai.

Chitng nhan san pham (Handriana va cong sw, 2021) 0,838 0,885 0,608
CNSP1 Theo t6i, ching nhan san pham dwoc cac nha san xuat s 0,767

dung cd thé thuyét phuc nguoi tiéu ding rang san pham do la rd

nguon goc.

CNSP2 Céc san pham duoc chiing nhan san pham rt quan trong 0,781

doi vai toi.

CNSP3 Theo ti, ching nhan san pham c6 thé cai thién kha nang 0,815

cua san pham trén thi truong.

CNSP4 Theo t6i, logo san pham ¢6 sirc hap dan hon so véi cac 0,806

san pham khong c6 logo.

CNSP5 Tdi biét c6 mot s6 san pham c6 logo thuong hiu khéng 0,725

phai la nguyén ban.

Chuén muc chi quan (Kumar & Smith, 2018; Garbacz 2018; 0,837 0,891 0,671
Bansal & Taylor, 2002)

CQ1 Ngudi t6i quen trong gia dinh hoac ban bé nghi rang ti nén 0,803

mua san pham dia phuong

CQ2 Pdng nghiép cua tdi tin rang didu ding dén 1a mua san pham 0,827

dia phuong

CQ3 Tin tuc, tap chi va quang co n6i vé san pham dia phuong 0,827

anh huong dén guyeét dinh mua cua téi.

CQ4 Nhiing nguoi t6i ling nghe c6 thé anh huong dén t6i mua 0,820

san pham dia phuong

Chuén dao dic (Peral-Peral va cong sw, 2022; Yazdanpanah 0,836 0,891 0,671
& Forouzani, 2015)

DD1 Téi tin rang toi c6 nghia vu dao dirc phai mua san pham dia 0,816

phuong

DD2 Tiéu thu san pham dia phuong thay vi san pham khong phai 0,842

dia phuong khién t6i cam thay minh la mét ngudi tt hon.




Céu tric va thang do Hésbtai a CR AVE

DD3 Néu tdi tiéu thy san phérp dia phuong thay vi san pham 0,808
khong dia phuong, t6i cam thay nhu thé minh dang dong gop ca

nhan cho mét diéu gi d6 t6t dep hon.

DD4 Gia tri ca nhan cua t6i thic day t6i mua san pham dia 0,810
phuong

Nhan thic vé kiém soat hanh vi (Kumar & Smith, 2018; 0,814 0,878 0,642
Garbacz, 2018; Shin & Hancer, 2016)

KS1 T6i tin rang toi c6 thé mua cac san pham dia phuong néu toi 0,804
muodn

KS2 T6i dé dang mua dugc san pham dia phuong 0,802

KS3 Quyét dinh mua san pham san pham dia phuong ndm trong 0,806
tam kiém soét cua toi

KS4 Viéc tdi c6 mua san pham dia phuong hay khong 1a hoan 0,792

toan tuy thudc vao toi.

Kién thire ngudi tiéu dung (Feldmann & Hamm, 2015; 0,812 0,876 0,640
Zepeda & Deal, 2009)

KT1 Tai biét thuc pham t6i tiéu thu c6 ngudn goc tir dau. 0,791

KT2 Toi biét tat ca nhiing loi thé cua san phim dja phuong so voi 0,845
céc san pham, san pham théng thuong.

KT3 Toi ¢6 thé phan biét giira san pham dia phuong va khong 0,790

phai san pham dia phuong.

KT4 Téi diéu chinh cac lya chon mua san pham ciia minh dya 0,771

trén céac san pham, san pham theo mua.

Ngir canh (Feldmann va Hamm, 2015) 0,780 0,859 0,604
NC1 San pham dia phuong c¢6 sin dé mua 0,750

NC2 Toi s&¢ mua nhiéu san pham trong / san xuét tai dia phuong 0,815
hon n€u chung dugc dan nhan 14 dia phuong

NC3 San pham dia phuong khong qué dit 0,829

NC4 San pham dia phuong thiéu da dang 0,709

Thai 4 (Kumar & Smith, 2018; Skallerud & Wien, 2019; 0,833 0,889 0,667
Shin & Hancer, 2016; Abdourrahmane, 2014)

TD1 T6i nhan thiy cac san pham dia phuong tét cho sic khoe. 0,813

TD2 San pham dia phuong mang lai cho t6i cam giac dé chiu. 0,833

TD3 Tai tin twdng cac san pham dia phuong rd rang vé thanh 0,830

phan.

TD4 T6i nhan thiy cac san pham dia phuong c¢6 mui vi thom 0,791

ngon

Y dinh mua san phidm (Garbacz, 2018; Francis va céng su, 0,833 0,900 0,750
2004)

YD1 Téi hy vong mua san pham dia phuong vao thang toi. 0,862

YD2 T6i muén mua san phim dia phuong vao thang tGi 0,888

YD3 Tdi du dinh mua san pham dja phuong vao thang tGi 0,846

Ghi cha: a = Cronbach’s alpha; CR = Pé tin cdy tong hop; AVE = Phwrong sai trich trung binh



Phu luc 3: Tiéu chuan do ludng gia tri phan biét ciia Fornell-Larcke

CL CN CNSP  CQ DD KS KT NC TD YD
CL 0,843
CN 0,643 0,754
CNSP 0,594 0651 0,779
CQ 0,665 0,678 0,665 0,819
DD 0,624 0575 0,619 0,658 0,819
KS 0595 0646 0,754 0,683 0596 0,801
KT 0,624 0,697 0,632 0,608 0555 0,620 0,800
NC 0,696 0,651 0,619 0,703 0666 0659 0,605 0,777
TD 0,666 0,688 0,652 0,738 0647 0655 0664 0,701 0,817
YD 0,623 0,621 0,683 0,664 0620 0636 0600 0641 0,670 0,866




