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Phu luc 1. Thang do

Mike d9 vé tinh thong tin ciia Marketing ndi dung trén Mang xa hdi

TT1 Céc noi dung Marketing trén mang x4 hoi cung cap thong tin vé thuong hiéu XXX rat phu hop
TT2 Céc noi dung Marketing trén mang x& hoi cung cép thdng tin vé thuong hiéu XXX rét cé gia tri
TT3 Céc noi dung Marketing trén mang x& hoi cung cép thdng tin vé thuong hiéu XXX rét hitu ich
TT4 Céc noi dung Marketing trén mang x& hoi cung cap thdng tin vé thuong hiéu XXX rét kip thoi

Mire d§ vé tinh giai tri cia Marketing ni dung trén Mang xa hi

GT1 Céc ndi dung Marketing trén mang xa hoi cta thuong hiéu XXX rat giai tri/thich tha
GT2 Céc ndi dung Marketing trén mang xa hoi caa thuong hiéu XXX rat tha vi

GT3 Céc noi dung Marketing trén mang x4 hoi cia thuong hiéu XXX rét hing thi

GT4 Céc noi dung Marketing trén mang x4 hoi cia thuong hiéu XXX rét dé chju

Mike d9 vé tinh xa hdi cia Marketing ndi dung trén Mang x& hi

Chia sé nhiing gi t6i linh hoi dugc tir nhirtng ndi dung marketing trén mang xa hoi caa thuong hiéu

KHL XX voi nhimg nguoi khac s gitip ti luon két ndi

Chia sé nhiing gi t6i linh hdi dugc tur nhirtng ndi dung marketing trén mang x& hoi cia thuong hiéu
XH2 i AP )

XXX véi nhitng nguoi khac sé gitp toi noi tieng hon

Chia sé nhiing gi t6i linh hgi dugc tur nhitng noi dung marketmg trén mang x& hoi cia thuong hiéu
XH3

XXX véi nhitng nguoi khéc s& gilp ti xay dung nhiéu mdi quan hé
XH4 Chia sé nhiing gi t6i linh hoi dugc tur nhitng ndi dung marketing trén mang x& hoi cua thuong hiéu

XXX véi nhitng nguoi khéc sé gitp ban bé cua tdi yéu thich toi

Mirc d vé chire niing ctia Marketing ndi dung trén Mang x& hgi

CH1 Marketing trén mang xa hoi la kénh phi hop dé ¢6 thong tin thwong hidu XXX
CH2 Marketing trén mang xa hoi 1a kénh dang tin cdy dé c6 thong tin thwong hiéu XXX
CH3 Marketing trén mang xa hoi 1 kénh tét dé c6 thong tin thuong hiéu XXX

CH4 Marketing trén mang xa hoila noi cung c4p thong tin thuong hidu XXX kip thoi

CH5 Marketing trén mang xa hoi dap ang nhu cau vé thong tin thwong hiéu XXX cua toi

Mhike d9 vé tinh tin cay ciia Marketing ngi dung trén Mang x4 hgi

TC1 Marketing trén mang x& hgi ctua thuong hiéu XXX dang tin cay
TC2 Marketing trén mang xa hoi cia thuong hiéu XXX dang dé tin
TC3 Marketing trén mang xa hoi cia thwong higu XXX c6 thé tin dugc




Mike dd vé s trai ngiém caa khach hang vé Marketing ndi dung trén Mang xa hgi

TN1
TN2
TN3
TN4

T6i thay thoa man véi nhiing noi dung Marketing trén mang xa hoi cia thuong hidu XXX
Nhirng noi dung Marketing trén mang x4 hoi ciia thwong higu XXX khién tdi hai long
T6i man nguyén véi cac noi dung Marketing trén mang x& hoi ctia thuong hiéu XXX

T6i thay nhiing noi dung Marketing trén mang x& hoi ciia thwong hiéu XXX cuc ky tha vi

Mire d vé long trung thanh thwong hi¢u cia khach hang

TH1
TH2
TH3

Tbi coi thuong hiéu XXX 12 lya chon dau tién cua minh
T6i ty thay minh 1 ngudi trung thanh véi thuong hiéu XXX

T6i s& khong mua thwong hidu nao khéc khac néu thuong hiéu XXX c6 sin

Phu luc 2. Path Coefficients

CN GT TH ™ TT XH
CN 0,330
GT 0,257
TH
N 0,757
T 0,128
XH 0,236




Phu luc 3. Outer Loadings

CN GT TH TN TT XH

CN1 0,843

CN2 0,857

CN3 0,862

CN4 0,862

CN5 0,811

GT1 0,870

GT2 0,905

GT3 0,906

GT4 0,839

TH1 0,901

TH2 0,925

TH3 0,868

TH1 0,900

TN2 0,919

TN3 0,908

TN4 0,871

TT1 0,849

TT2 0,865

TT3 0,882

TT4 0,746

XH1 0,822
XH2 0,859
XH3 0,891
XH4 0,874




Phu luc 4. Outer Weights

CN GT TH TN TT XH

CN1 0,221

CN2 0,250

CN3 0,238

CN4 0,238

CN5 0,233

GT1 0,263

GT2 0,278

GT3 0,287

GT4 0,310

TH1 0,383

TH2 0,389

TH3 0,339

TH1 0,284

TN2 0,279

TN3 0,276

TN4 0,273

TT1 0,301

TT2 0,296

TT3 0,314

TT4 0,283

XH1 0,284
XH2 0,293
XH3 0,280
XH4 0,303




Phu luc 5. Outer VIF Values

VIF VIF
CN1 2,433 TN1 3,228
CN2 2,454 TN2 3,753
CN3 2,651 TN3 3,266
CN4 2,619 TN4 2,543
CN5 2,115 TT1 2,221
GT1 2,792 TT2 2,412
GT2 3,682 TT3 2,470
GT3 3,290 TT4 1,514
GT4 2,006 XH1 1,990
TH1 2,523 XH2 2,310
TH2 3,010 XH3 2,815
TH3 2,177 XH4 2,465

Phu luc 6. Inner VIF Values

CN GT TH TN TT XH

CN 2,490

GT 2,729

TH

TN 1,000

TT 2,581

XH 2,280

Phu luc 7. Bang 2

TT GT XH CN TN TH

TT 0,021

GT 0,080

XH 0,080

CN 0,144

TN 1,343

TH




Phu luc 8. Bang Q?

SSO SSE Q2 (=1-SSE/SSO)
CN1 382.000 163.518 0572
CN2 382.000 159.833 0.582
CN3 382.000 151.995 0.602
CN4 382.000 152.784 0.600
CN5 382.000 193.305 0.494
GT1 382.000 152.242 0.601
GT2 382.000 124.177 0.675
GT3 382.000 125.047 0.673
GT4 382.000 196.489 0.486
TH1 382.000 161.463 0.577
TH2 382.000 136.975 0.641
TH3 382.000 180.157 0.528
TNL 382.000 130.013 0.660
TN2 382.000 108.942 0.715
TN3 382.000 120.351 0.685
TN4 382.000 155.430 0.593
TT1 382.000 184.551 0.517
TT2 382.000 169.183 0.557
TT3 382.000 159.767 0.582
TT4 382.000 260.118 0.319
XH1 382.000 201.786 0.472
XH2 382.000 172.206 0.549
XH3 382.000 138.355 0.638
XH4 382.000 161.371 0578




Phu luc 9. Mean, STDEV, T-Values, P-Values

Original Sample Mean Standard T Statistics P Values
Sample (O) (M) Deviation (|O/STDEV])
(STDEV)
CN->TH 0,250 0,250 0,052 4,776 0,000
CN->TN 0,330 0,329 0,065 5,105 0,000
GT->TH 0,195 0,195 0,052 3,736 0,000
GT->TN 0,257 0,258 0,069 3,754 0,000
TN ->TH 0,757 0,758 0,030 25,352 0,000
TT->TH 0,097 0,097 0,047 2,037 0,042
TT->TN 0,128 0,128 0,063 2,041 0,041
XH ->TH 0,179 0,179 0,037 4,779 0,000
XH->TN 0,236 0,237 0,050 4,764 0,000
Phu luc 10. Bang Confidence Intervals
Original Sample (O) Sample Mean (M) 2,5% 97,5%

CN->TH 0,250 0,250 0,149 0,355
CN->TN 0,330 0,329 0,201 0,455
GT->TH 0,195 0,195 0,090 0,296
GT->TN 0,257 0,258 0,118 0,390
TN ->TH 0,757 0,758 0,696 0,813
TT->TH 0,097 0,097 0,002 0,186
TT->TN 0,128 0,128 0,003 0,248
XH ->TH 0,179 0,179 0,105 0,252
XH->TN 0,236 0,237 0,140 0,335




