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Phu luc 1. Thong ké dic diém ciia mau

Pic diém S6 lwgng (ngudi) Ty trong %
Giéi tinh N 238 73,68
Nam 85 26,32
Nghé nghiép Cong chc, vién chirc 29 8,98
Nhan vién van phong 105 32,51
Kinh doanh ty do 97 30,03
Noi trg 13 4,02
Cong nhan 7 2,17
Sinh vién 67 20,74
Khac 5 1,55
Thu nhap binh quan Duéi 5 triéu 16 4,95
hang thing Tir 5-10 tricu 121 37.46
Tt 10-20 triéu 124 38,39
Trén 20 triéu 62 19,20
Do tudi Tur 18-24 189 58,51
Tur 25-34 92 28,48
Tur 35-44 34 10,53
Trén 45 8 2,48




Phu luc 2. Két qua danh gia do tin cdy thang do

Thang do Ngudn H¢ so tai CR AVE
nha

1. Tinh khach quan (KQ) 0,758 0,658

KQI. Céc danh gia trén booking.com 1a khach quan Wang va 0,825

KQ2. Céc d4nh gia trén booking.com 1a 1a cong bang Strong, 0,848

gitra cac noi luu tra (1996)

KQ3. Cac danh gia trén booking.com la khong thién vi 0,758

2. Tinh lién quan (LQ) Lee va 0,782 0,601

LQI. Céc danh gia trén booking.com phu hop véi toi HZ(())?% 0,755

LQ2. Céc danh trén booking.com rat quan trong d6i véi ( ) 0,794

toi

LQ3. Cac danh gia trén booking.com c6 y nghia ddi véi 0,769

toi

LQ4. Céc dénh gi trén booking.com Ia can thiét dé toi 0,785

st dung trong qua trinh ra quyét dinh dat phong

3. Tinh kip thoi (KT) Cheung va 0,732 0,651

KTI. Céc danh gia trén booking.com dugc thyc hién cong su, 0,799

trong thoi gian gan day (2009)

KT2. Cac danh gia trén booking.com la kip thoi 0,830

KT3. Cac danh gia trén booking.com dugc cap nhat 0,791

4. Sy hiru ich ctia cac danh gia tryc tuyén (HI) 0,799 0,622

HI1. Céc danh gia trén booking.com chira nhiing thong 0,783

tin hitru ich ma t6i can Connors va

HI2. Cac danh gi4 c6 nhitng thong tin chi tiét vé cac cong su, 0,792

khéch san ma t6i quan tdm (2011)

HI3. Cac danh trén booking.com giup t6i hiéu rd hon vé 0,802

viéc t0i co nén dat phong khach san khong

HI4. Céc danh gia trén booking.com hd tro tdi trong viée 0,777

ra quyét dinh dat khach san

5. Niém tin d6i véi ngudi danh gia (TND) 0,848 0,617

TNDI. Ngudi danh gia trén trang Booking.com thé hién 0,767

ho 1a nguoi cong tam

TND2. Nguoi danh gid trén trang Booking.com quan Mumuniva 0,775

tam dén diéu gi tot nhat cho ngudi doc cong su

TND3. Nguoi danh gia trén trang Booking.com la nguoi  (2019) 0,803

trung thuc

TND4. Nguoi danh gia trén trang Booking.com 1a nguoi 0,821

dang tin cay

TND5. Théng tin v& ngudi danh gia trén Booking.com 1a 0,761

rd rang

6. Niém tin ddi véi cac danh gia (TNG) Mumuni va 0,767 0,681

TDGI. Téi tin vao cac dénh gid trén booking.com nglg;u 0,840

TDG2. Téi tin rang danh gia trén booking.com 1 déng (2019) 0,823

tin cay

TDG3. Téi tin rang danh gia trén booking.com khong 0,812

thién vi

7. Niém tin ddi véi website (TW) 0,806 0,714



Thang do Ngudn Hé sb tai CR AVE
nhén té

TWI. Tai tin rang trang Booking.com cung cap thong tin 0,860

ve khach san 1a chinh x4c Su va cong

TW2. Téi tin rang thong tin trang booking.com cung cip s (2022) 0,879

v¢ khach san 1a dang tin cay

TW3. Téi tin rang nhimg thong tin ¢ trang Booking.com 0,793

duoc xét duyét mot cach can than

8. Su chép nhén cic danh gia (CN) 0,825 0,587

CNI1. T6i dong tinh véi danh gia & Booking.com 0,746

CN2. Thong tin tir bai danh gia & Booking.com da gitp 0,771

to1 hiéu rd hon vé cac noi luu trd dugc gidi thiéu

CN3. Céc danh gia & Booking.com gitp t6i dua ra quyét Shen va 0,736

dinh dat phong (ddt hoac khong) dé dang hon cong su

CN4. banh gia ¢ Booking.com da ning cao hi€u qua cua (2015) 0,796

toi trong viéc dua ra quyét dinh dat phong

CN5. Panh gia & Booking.com d thiic déy t6i thuc hién 0,779

hanh dong dat phong

9.Y dinh dit phong khach san (YD) 0,831 0,587

YDI. T6i nghi rang ti s& luu tra ¢ nhing noi dugc gisi 0,780

thiéu trén Booking.com

YD2. Téi thich nhitng noi luu tra dwgc gidi thiéu & 0,749

Booking.com hon so voi cac noi khac Su va cong

YD3. Néu moi thtr dtng nhu ké hoach cua t6i, toi s& 1én su (202'2) 0,800

tién hanh dat phong khach san 6 Booking.com

YD4. Trong 12 thang t6i, toi ¢6 thé dat phong & 0,703

Booking.com

YD5: Téi rat thich dat phong & trén Booking.com 0,795




