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Phu luc 1. Thang do cac nhan t6 trong mé hinh

Ngady xudt ban: 25/02/2025

M3 héa Bién quan sat Ngudn

Hiru ich (HI)

HI1 “Tbi ¢6 thé mua sam trén san TMDT bat ky lic nao.”

HI2 “Mua hang trén san TMDT gitp t6i nang cao hiéu qua trong viéc tim kiém san phim  Nguyén Hong
minh can.” Quan va Ly Thi

HI3 “T6i 6 thé thanh toan bang nhiéu phuong thirc khi mua sam trén sin TMDT.” Thu Trang

HI4 “To61 duge lya chon da dang mat hang khi mua sam trén san TMDT.” (2023)

HI5 “T6i duge nhan nhiéu wu dii khi mua sim trén san TMDT.”

Niém tin (NT)

NTI1 “T6i tin vao thong tin san pham va danh gia san pham.” Ngah va cong

NT2 “T6i tin vao cac giao dich trén san TMDT.” su (2021)

NT3 “T6i tin vao cac khoan cam két tir sain TMDT.”

NT4  “Téi tin tuong san TMPT giao hang ding han.”

Tinh dé sir dung (DSD)

DSD1  “San TMDT c6 website sap xép thong tin dé tiép can.” Nguyen va

DSD2  “San TMDT c6 website duoc thiét ké diéu hudng tot.” cong sy (2021)

DSD3 “San TMDT c6 website giao dién dep va thu hut.”

DSD4  “Website ctia sin TMPT ¢6 toc do trinh duyét nhanh.”

Riii ro (RR)

RR1 “San pham trén sain TMDT khong nhu t6i mong doi.”

RR2  “T6i khong nhan diing hang khi mua hang qua san TMBDT.” Hsu va cong su

RR3  “Hé thong san TMDT khong on dinh khi toi sir dung.” (2013), Nguyen

RR4  “Thong tin ca nhan cua t6i khong dugc bao mat khi s dung san TMDT.” va cong su

RR5  “Toi gip kho khin trong viéc giai quyét sy ¢d vé van dé mua hang trén san TMDT.”  (2021)

Anh huéng xi hoi (XH)

XH1  “Tbi thay moi ngudi déu st dung san TMPT.” Ta Van Thanh

XH2  “Cac thong tin truyén miéng dién tir xung quanh toi dé xuat viéc mua hang théng qua  va Dang Xuén
san TMDT.” On (2021)

XH3  “Téi nghe vé san TMDT & khap moi noi.”

XH4  “Nguoi than cia toi déu khuyén t6i nén str dung san TMDT.”

Quyét dinh (QD)

QD1 “Tbi quyét dinh sé tiép tuc sir dung san TMPT trong tuong lai.” Nguyén Hong

QD2  “San TMDT la wu tién cua toi khi thuc hién mua sim Quan va Ly Thi

QD3 “Toi sé€ gidi thiéu cho moi nguoi xung quanh san TMBT t6i dang sir dung.” Thu Trang

(2023).




Phu luc 2. Két qua thong ké mo ta

Théng tin miu nghién ciru S6 lwong Ty 18 (%)

Giéi tinh Nam 154 48,9
Nir 104 51,1

Trinh d6 hoc vin THPT 56 21,7
Cao dang 79 30,6
Pai hoc 119 46,1
Khac 4 1,60

Thu nhip Dudi 2 triéu 87 33,7
2 - 4 triéu 59 22,9
4 - 6 triéu 37 14,3
6 - 8 triéu 33 12,8
8 - 10 triéu 23 8,90
Trén 10 tri€u 16 6,20

Phu luc 3. Két qua kiém dinh d¢ tin cdy Cronbach's Alpha

STT Ki hiéu Bién quan sit S6 bién Cronbach 's Alpha

1 HI Tinh hitu ich 5 0,899

2 NT Niém tin 4 0,879

3 DSD Tinh dé sir dung 4 0,839

4 RR Rui ro 5 0,902

5 XH Anh huéng xa hoi 4 0,860

6 QD Quyét dinh sir dung 3 0,855

Phu luc 4. Két qua phan tich EFA

Bién quan sit H¢ so tai

Nhan t6 1 Nhan t6 2 Nhén t6 3 Nhan t6 4 Nhan t6 5

HI2 0,794
HI1 0,780
HI4 0,777
HI3 0,743
HIS 0,740

RR2 0,861
RR4 0,841
RR3 0,834
RR5 0,833
RR1 0,833

XH2 0,785
XH1 0,740
XH4 0,736
XH3 0,736

NT4 0,813



NT2 0,772
NT1 0,741
NT3 0,686
DSD4 0,819
DSD3 0,757
DSD1 0,713
DSD2 0,624
Hé s6 KMO 0,917
Kiém dinh Bartlett 0,000
Téng phuong sai trich (%) 72,054
Phuong sai trich (%) 38,678 15,201 7,223 6,404 4,548
Gia tri Eigenvalues 8,509 3,344 1,589 1,409 1,001
Phu luc 5. M6 hinh ANN cho d4u ra QD
Synaptic weight > 0
= Synaptic weight <0
Bias
HI
NT
QD
DSD
RR
XH




