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Phu lyc 1: Bang thang do cua nghién ctiu

TEN BIEN | KY HIEU THANG PO KE THUA TU
FOMO FOMOL1 Khi dang hoc tap/lam viéc/di du lich/... toi van thuong | Przybylshi va
xuyén cap nhat tin tic vé nhiing san pham xanh cong su (2013)
FOMO2 Téi lo sg vé viée ban bé c6 nhiing trai nghiém véi san
pham xanh tha vi hon t6i
FOMO3 To6i cam théy kho chiu khi bo 1§ co hdi mua sam cac
san phim xanh dang c6 chuong trinh khuyén mai
FOMO4 Tbi cam thay kho chiu khi bo 15 co hdi mua sam cac
san phim xanh dang thinh hanh
FOMOS5 T6i cam thay phién long khi bo 15 nhitng co hoi trai
nghiém cac san phim xanh cting ban bé, nguoi than
FOMOG6 T6i cam thay thoa méan khi mua cing mot nhin hang
xanh ma moi ngudi mua nhiéu
PONG LUC | MOTII T6i ra quyét dinh mua nhanh hon khi thay san pham Batra va Ahtola
(MOTI) xanh dang c6 hoat dong khuyén mai (1991)
MOTI2 T6i mua nhiéu hon so véi nhu cau cta minh khi thay
cac san pham xanh dang c6 hoat dong khuyen mai
MOTI3 T6i cam thay rat vui khi mua dugc san pham xanh
dang thinh hanh
MOTI4 T6i cam thay viéc mua nhimg san pham xanh dang
thinh hanh 1a rat can thiét
THAI DO ATTI1 Cép nhat lién tuc xu hudng san pham xanh 1a mot phan | Ajzen (1991)
(ATT) khong thé thiéu trong cudc song hing ngiy ciia toi
ATT2 T6i nhan thure dugc hi€u tng cua viée s¢ bi bo 16 mot
co hdi mua hang nao d6 do marketing tao ra
ATT3 T6i du tinh tho dé khong bi anh hudng béi chiéu tro
marketing néu trén
CHUAN SN1 T6i cam théy viéc chu dong cap nhat tin tirc sy kién Sweeney va
CHU QUAN clia cac san pham xanh ma ban be toi bi thu hat 1a quan | Soutar (2001)
(SN) trong
SN2 Moi nguoi xung quanh toi déu cho rang viéc khong bo
1& bét ctr san pham xanh thinh hanh 14 hoan toan hiru
ich
SN3 Moi nguoi xung quanh toi déu cho rang viéc khong bo
1& bét ctr san pham xanh dang c6 cac chuong trinh
khuyén mai 13 hoan toan hitu ich
SN4 Moi nguoi xung quanh t6i dang cé xu hudng tiéu dung
nhitng san pham xanh thinh hanh hién nay
Y DINH IN1 T6i s& r ban bé va ngudi than ciia minh mua sam céc Pavlou va
MUA HANG san phim xanh dang thinh hanh Fygenson (2006)
(IN) IN2 T6i 6 y dinh tiép tuc cap nhat thong tin dé khong bo 1
céc san pham xanh thinh hanh hién nay




TEN BIEN | KY HIEU THANG PO KE THUA TU
IN3 T6i s& tiép tuc mua sam nhing san pham xanh thinh
hanh hién nay
IN4 T6i s& ri ban bé va ngudi than ciia minh mua sam céc
san phim xanh dang c6 chuong trinh khuyén mai
INS Toi s& tiép tuc mua sam nhing san pham xanh dang c6
chuong trinh khuyén mai
IN6 T6i ¢6 y dinh tiép tuc cap nhat thong tin dé khong bo 15
cac san pham xanh dang c6 chuong trinh khuyén mai

Phu luc 2. Két qua kiém dinh mé hinh SEM

Standard
Original Sample deviation T statistics
sample (O) mean (M) (STDEYV) ((O/STDEYV)) | P values
ATT >IN 0,125 0,128 0,058 2,170 | 0,030
FOMO > ATT 0,417 0,420 0,057 7,338 | 0,000
FOMO -> IN 0,448 0,454 0,051 8,723 | 0,000
FOMO -> MOTI 0,570 0,572 0,046 12,479 | 0,000
FOMO -> SN 0,651 0,653 0,036 18,101 | 0,000
MOTI >IN 0,144 0,142 0,070 2,059 | 0,040
SN -> IN 0,225 0,226 0,071 3,169 | 0,002
SN x MOTI -> IN -0,098 -0,095 0,043 2,271 | 0,023
FOMO > ATT -> IN 0,052 0,053 0,025 2,080 | 0,038
FOMO -> SN -> IN 0,147 0,147 0,047 3,089 | 0,002
FOMO -> MOTI -> IN 0,082 0,081 0,040 2,036 | 0,042
(Trich xuat tr phan mém Smart PLS)
Phu luc 3. Bang Outer loading
Original Sample Standard T statistics P values
sample (O) | mean (M) deviation (|O/STDEYV))
(STDEY)
ATT1 <- ATT 0,915 0,916 0,011 84,611 0,000
ATT2 <- ATT 0,888 0,886 0,018 50,389 0,000
ATT3 <- ATT 0,824 0,820 0,034 24,147 0,000
FOMO1 <- FOMO 0,770 0,769 0,029 26,465 0,000
FOMO2 <- FOMO 0,751 0,751 0,035 21,575 0,000
FOMO3 <- FOMO 0,778 0,778 0,029 27,113 0,000
FOMO4 <- FOMO 0,827 0,827 0,023 36,516 0,000
FOMOS5 <- FOMO 0,767 0,767 0,028 27,385 0,000
FOMO6 <- FOMO 0,754 0,754 0,031 24,073 0,000
IN1 <-IN 0778 0,777 0,029 27,244 0,000
IN2 <-IN 0,724 0,722 0,036 20,168 0,000
IN3 <-IN 0,802 0,802 0,024 33,816 0,000
IN4 <-IN 0,797 0,797 0,024 33,886 0,000
IN5 <-IN 0,812 0,812 0,021 39,542 0,000




Original Sample Standard T statistics P values
sample (O) | mean (M) deviation (|O/STDEYV))
(STDEY)
IN6 <- IN 0,777 0,776 0,027 28,512 0,000
MOTI1 <- MOTI 0,868 0,867 0,016 53,023 0,000
MOTI2 <- MOTI 0,872 0,871 0,018 49,458 0,000
MOTI3 <- MOTI 0,878 0,878 0,015 59,757 0,000
MOTI4 <- MOTI 0,860 0,859 0,014 59,346 0,000
SN1 <- SN 0,842 0,842 0,020 41,826 0,000
SN2 <- SN 0,849 0,849 0,015 54,783 0,000
SN3 <- SN 0,842 0,842 0,023 36,797 0,000
SN4 <- SN 0,821 0,819 0,028 29,692 0,000
Phu luc 4. Dic diém mau nghién ctru
Dic diem Tan s6 Ty 1& (%)
Gidi tinh
Nit 190 69,8%
Nam 82 30,2%
Do tudi
Duéi 18 40 14,7%
18-22 211 77,6%
Trén 22 21 7.7%
n=272
Phu Iyc 5. Két qua phan tich nhan t6 khing dinh
Khai ni¢m Bién Hé sb tai CR AVE  Cronbach’s alpha
FoMo FoMol 0,770%** 0,900 0,601 0,867
FoMo2 0,751***
FoMo3 0,778***
FoMo4 0,827***
FoMo5 0,767***
FoMo6 0,754%**
Thai d6 (ATT) ATTI 0,915%** 0,909 0,769 0,856
ATT2 0,888***
ATT3 0,824+




Khai niém Bién Hé sb tai CR AVE  Cronbach’s alpha
Dong lyc (Moti) Motil 0,868%** 0,925 0,756 0,893
Moti2 0,872%%*

Moti3 0,878%*%*
Moti4 0,860%**
Chuén cha quan (SN) SN1 0,842%** 0,905 0,703 0,860
SN2 0,849%**
SN3 0,842
SN4 0,821 %%
Y dinh sir dung (IN) IN1 0,778%** 0,904 0,612 0,873
IN2 0,724%%%
IN3 0,802%**
IN4 0,797***
IN5 0,812%%%
IN6 0,777%%*

Ghi chua: n=272, ***p<0,001



