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Phu luc 1. Bang tong hop thang do chinh thirc ciia nghién ctru

Thang Ky hiéu | Cac bién quan sat Nguén
do

CLSP1 T6i da co trai nghiém tuyét voi tai cac hang ban thie an dudng phd
tai Tp. H5 Chi Minh

CLSP2 | Téi thdy an twong boi chat lwong cua thirc an dudng phd tai Tp. HO
Chi Minh

) CLSP3 T6i cam thay nhing diéu tich cuc vé cac san pham thirc an dudng
Chat phd danh cho khéach du lich tai Tp. H6 Chi Minh

lwong CLMT1 | Nguoi ban thirc an duong phd tai Tp. Ho Chi Minh coi mé va nhiét
trai tinh

nghiém | CLMT2 | Téi duoc tuwong tac nhiéu v6i ngudi ban thirc an duong phd Lee va cong
am thuc ] sy, 2019.
duong CLMT3 | Téi vui vi dugc tuong tac voi nguoi ban thuc an duong pho tai Tp.

phé HO Chi Minh

CLTT1 Nhin chung, qhét luong sy tuong tac ciia nguoi ban thirc an duong
pho tai Tp. H6 Chi Minh véi khach hang 1a tuyét voi
CLTT2 Moi truong khong gian ¢ hang ban thirc dn duong pho tuyét voi

CLTT3 T6i 4n tugng v6i chit lugng chung cua bau khong khi thuc té &
hang ban thirc dn dudong phd

CLTT4 T6i tin rang méi trudng clia cac hang ban thirc in duong phé co
chat luong cao

Vin héa | VHDP1 | Tp. Ho Chi Minh ¢ nhidu mén an doc dao

am thuc ] ] i Okumus va
dia VHDP2 | Thirc 4n dudng pho Tp. H6 Chi Minh da dang, phong phu ca vé cong su,
pilu'o’ng nguyén liéu va cich ché bién. 2018; '

dic VHDP3 Thirc an dudng phd Tp. H6 Chi Minh mang béan sac vin hoa dia Privitera &
trung phuong Nesci, 2015
Hinh HADD1 | Am thuc duong phd tai Tp. H5 Chi Minh cung cap dich vu t6t

anh _ _ _ ;

diém HADD2 | Am thuc duong pho tao hinh anh t6t cho Tp. Ho6 Chi Minh Stylidis va
dén cong su, 2017

HADD3 | Am thyc dudng phé tai Tp. Ho Chi Minh noi tiéng

HADD4 | Am thyc duong phd tai Tp. Ho Chi Minh mang lai hinh anh 6t cho
chuyén di cua toi.




Phu luc 2: Két qua danh gia d6 tin cay thang do

cho chuyén di ciia t6i.

Méa hoa | M6 ta Cronbach’s Alpha Ghi
neu loai bien chu

Thang do Trai nghiém am thue dwong phé: Cronbach’s Alpha= 0,875

CLSP1 | Toi da co trai nghiém tuyét voi tai cac hang ban thic an duong | 0,520
pho tai Tp. H6 Chi Minh

CLSP2 | Toi thay an tugng boi chit luong ciia thire &n dudng phd tai Tp. | 0,691
HoO Chi Minh

CLSP3 | T6i cam tl}éy nhitng diéu tich cuc vé cac sén‘phém thirc an 0,508
duong phd danh cho khéch du lich tai Tp. H6 Chi Minh

CLMT1 | Nguoi béan thirc an dudng phd tai Tp. Ho6 Chi Minh coi mé va 0,569
nhiét tinh

CLMT2 | Tbi duoc tuong tac nhidu véi nguoi ban thic an duong phd 0,667

CLMT3 | Téi vui vi dugce twong tac v6i nguoi ban thire an dudng phdtai | 0,582
Tp. Ho Chi Minh

CLTT1 | Nhin chung, chat luong su twong tac ciia ngudi ban thirc an 0,656
duong pho tai Tp. H6 Chi Minh véi khach hang 1a tuyét voi

CLTT2 | Moi truong khong gian & hang ban thire an dudng pho tuyét voi | 0,679

CLTT3 | Téi an tugng véi chat luong chung cua bau khong khi thuc té & | 0,687
hang ban thitc dn duong pho

CLTT4 | Toi tin rang moi truong cua cac hang ban thirc an duong pho c6 | 0,746
chat luong cao

Thang do Vin héa am thye dia phwong dac trung: Cronbach’s Alpha= 0,725

VHDPL | Tp. H6 Chi Minh c6 nhiéu mén an doc déo 0,643

VHDP2 | Thirc &n dwong pho Tp. Ho Chi Minh da dang, phong pht cé vé | 0,626
nguyén li€u va cach ché bién.

VHDP3 | Thuc dn duong phd Tp. Ho Chi Minh mang ban sic van héa dia | 0,643
phuong

Thang do Hinh anh diém dén: Cronbach’s Alpha= 0,747

HADD1 | Am thuc dudng phd tai Tp. Ho Chi Minh cung cap dich vu tot 0,684

HADD2 | Am thyc duong phd tao hinh anh t6t cho Tp. H6 Chi Minh 0,697

HADD3 | Am thuc dudng phd tai Tp. Ho Chi Minh ndi tiéng 0,647

HADD4 | Am thuc dudng pho tai Tp. H6 Chi Minh mang lai hinh anh tot | 0,723

Phu luc 3. Théng tin vé mau nghién ciu

Cic dic diém ca nhan cia khach du lich trén dia ban Tan s6 Tan suét (%)
TP.Hé Chi Minh
Dudi 18 19 4,5%
Tudi Tir 18-29 tudi 196 46,6%
Tir 30-44 tudi 162 38,5%
Tir 45-60 tudi 30 7,1%
Trén 60 tudi 14 3,3%
Nam 172 40,9%
Gigi tinh Nit 248 59,1%
Céan bo, cbng chuc, vién chirc Nha Nude 77 18,3%




Cic dic diém ca nhan caa khach du lich trén dia ban

TP.Hd Chi Minh

Tén sb

TAan suét (%)

Nhan vién doanh nghiép tu nhan 185 43,9%
Hoc sinh sinh vién 123 29,2%
Nghé nghiép Huu tri 32 7,6%
Lam ty do 4 1%
Dudi trung hoc phé thong 35 8,3%
Pho théng trung hoc 101 24%
Trinh do hoc | Cao dang, trung cép 73 17,3%
vén Dai hoc 160 38%
Sau dai hoc 52 12,4%
Dudéi 10 triéu dong 123 29,2%
Thu nhap Tir 10 tridu — dudi 15 triéu dong 98 23,3%
hang thang Tir 15 trigu- dudi 20 triéu dong 103 24,5%
Tir 20 tridu dong tro 1én 97 23,0%
S6 lan dén 11an 104 24,7%
TP.HCM 2-3lan 126 29,9%
Trén 3 Ian 191 45,4%
Muc dich chinh | Tham quan 85 20,2%
dén TP.HCM Cong tac 227 53,9%
Am thuc 19 4,5%
Tham ho hang, ban bé 86 20,4%
Nghi dudng 4 1%
Co s6 luu tra Khéch san 1-2 sao 48 11,4%
trong chuyén | Khach san 3 sao 101 24%
TP.HCM Khéch san 4-5 sao 62 14,7%
Nha nghi hodc motel 89 21,1%
Homestay 65 15,4%
Resort 22 5,2%
Khac 34 8,1%
Thoi gian ¢ 1-3 ngay 115 27,3%
TP.HCM 4-7 ngay 124 29,5%
8-10 ngay 70 16,6%
Trén 10 ngay 112 26,6%




Phuc luc 4. Két qua phan tich nhan t6

Nhém nhan t6

" . ., |Chitlwong |Vin héa Hinh
Tiéu chi Ténbien |4 5 nghiém |am thuc anh
am thue dia phwong | diém
duwong phd | dic trung dén
Nguoi ban thirc an dudng phd tai Tp. Ho6 Chi Minh coimé | CLTT1 | 0,780
va nhiét tinh
T6i cam thay nhimg diéu tich cyc vé cac san pham thic an | CLSP3
duong phé danh cho khach du lich tai Tp. H5 Chi Minh 0,715
T6i duge tuong tac nhidu véi nguoi ban thie an duong CLTT2
phd 0,707
T6i tin rang moi truong cua cac hang ban thirc an duong CLMT3
phé ¢6 chat lwong cao
0,682
Tbi an tugng véi chat luong chung cua bau khong khi thye | CLMT2
té ¢ hang ban thirc dn dudng phd 0,675
Toi da ¢o trai nghiém tuyét voi tai cdc hang ban thirc an CLSP1
duong phd tai Tp. H6 Chi Minh 0,655
Téi vui vi duge twong tac vai nguoi ban thuc an duong CLTT3
phd tai Tp. H5 Chi Minh 0,650
Maéi trudng khdng gian ¢ hang béan thirc an duong phd CLMT1
tuyét vai cho khach du lich tai Tp. H6 Chi Minh 0,640
T6i thiy an twong boi chat lwong cua thirc an dwong phdé | CLSP2
tai Tp. H6 Chi Minh 0,607
Nhin chung, chat lwong su twong tic ctia ngudi béan thirc CLTT4
an duong phd tai Tp. H6 Chi Minh véi khach hang la tuyét 0,531
Voi
Thire an duong phd Tp. H6 Chi Minh da dang, phong phti | VHDP2 0,833
ca vé nguyén liéu va cach ché bién.
Tp. H6 Chi Minh ¢6 nhiéu mén an doc dao VHDP1 0,766
Thire an duong phd Tp. H6 Chi Minh mang ban séc van VHDP3 0,761
héa dia phuong
Am thyc dudng phd tai Tp. Ho Chi Minh cung cap dich vu | HADD1
tot 0,809
Am thyc dudng phd tao hinh anh tét cho Tp. H6 Chi Minh | HADD2
0,763
Am thyc duong phd tai Tp. Ho Chi Minh nai tiéng HADD3
0,743
Am thyc dudng phd tai Tp. Ho Chi Minh mang lai hinh HADD4
anh tdt cho chuyén di cua toi. 0,698
Sig .000 .000
Gia tri eigenvalue 4.913 1.648
Tong phuong sai trich (%) 50,465 56,899
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,857 0,737




Phu luc 5. Biéu dd phan phéi chuan
Histogram

Dependent Variable: HADD
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Phu luc 6. Biéu db tan sé P-P plot.

Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: HADD
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Phu luc 7. D6 thi phan tan

Scatterplot
Dependent Variable: HADD
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