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PHU LUC

Phu luc 1. Thang do nghién cttu

Ky hi¢u Bién quan sat Ngu(“m

SI - Céc yéu tb kich thich thi gidc

SI1 Mau sic ciia clra hang dn udng dep mit.
SI2 Noi thit cia céc cira hang dn udng dugc can doi. (H.aase &
Wiedmann,
] ] ] 2018, 2020;
SI3 Trang tri ndi that cta ctra hang &n uéng cudn hut. Hoang &

Tuckova, 2021)
Citra hang sir dung cac nguyén liéu tw nhién, than thién véi moi truong trong ché

S14 i IR SN ,
bién va trang tri moén an khién t6i thich tha

SO - Cac yéu t6 kich thich thinh giac

SO1 T6i thich am nhac dugc phét trong cac cira hang in udng.

(Haase &
Wiedmann,
SO2 Am nhac phat trong cac cira hang an udng lam t6i cam thiy hanh phuc. 2018, 2020;
Silaban et al.,
503 A A . PR ST 2023)
m lugng ciia &m nhac phat trong cac ctra hang an udng la phu hop.
SM - Cac yéu t6 kich thich khiru giac
SM1 Mui huong ctia ctra hang an uong phu hop véi khdng khi chung cua cura hang. (Haase &
] Wiedmann,
SM2 T6i thich mui huong cla ctra hang an uong. 2018, 2020;




SM3

Mui huong ciia cira hang dn uéng 1am toi cam thay thoai mai.

SM4

Mui huong ciia cira hang an udng kich thich t6i 4n udng ngon miéng.

Hoang &
Tuckova, 2021)

TAC - Cic yéu t kich thich xiic gidc

TAC1 | Cira hang in udng rat sach s&.
(Haase &
TAC2 | Nhiét do trong ctra hang an udng Ia phu hop. Wiedmann,
2018, 2020)
TAC3 | Noi thét ctia cira hang 4n udng khién t6i cam thay thoai mai va dé chiu.
TAS - Cic yéu t6 kich thich vi giac
TAS1 | Thirc an va dd udng & cira hang an uéng ngon.
(Haase &
TAS2 | C6 nhiéu loai thirc dn va d6 ubng trong ctra hang dn ubng. Wiedmann,
2018, 2020;
Hoang &
TAS3 | Nguyén liéu thirc an va dd udng trong ctra hang in udng tuoi. Tuckova, 2021)

PSQ - Cam nhan vé chit lwong dich vu

PSQ1 | Téicam thay cira hang dn udng tiry chinh dich vu phi hop.
PSQ2 | Téicam thay cira hang dn udng cb ging kiém soat va han ché xay ra 18i dich vu.
(Kim et al.,
A A2 NN S S 2020)
PSQ3 | Tbéi cam thay dich vu am thuec tai cira hang an uéng rat chat lugng.
PSQ4 | Téi thdy dich vu 4m thyc dugc cung cap béi cira hang 4n udng rat chuyén nghiép.
SAT - Su hai long
SATI Cam giac chung ma t6i nhan duoc tir cira hang dn udng nay khién t6i c6 tim
trang tot.
(Han & Ryu,
SAT2 | Dich vu am thyc ctia cira hang n udng dap ng mong doi ciia toi 2009; Kim et
al., 2020;
o e . A Silaban et al.,
SAT3 | Toi s€ chia sé va gidi thi¢u ngudi quen dén an thu 2023)
SAT4 | T6i s& noi tich cuc vé cira hang an udng véi ngudi khac




Phu luc 2. Dic diém miu nghién ctu

Pic diém TAn suit (s6 lwong) (%) Ty 18
Gidi tinh Nam 342 58,2
Nir 240 40,8
Khac 6 1,0
Tuoi Duéi 18 68 11,6
Tir 18 dén dudi 22 250 42,5
Tir 22 dén dudi 26 270 45,9
Trinh d0 Trung hoc co s& 6 1,0
Trung hoc phd théng 63 10,7
Cao déng 202 34,4
DPai hoc 235 40,0
Sau dai hoc 82 13,9
Nghé Hoc sinh, sinh vién 154 26,2
nghi¢p Lao dong pho thong 66 11,2
Nhan vién van phong 185 31,5
Lao dong chuyén mon 123 20,9
Lao dong tu do 35 6,0
Khéc 25 4,3
Thu nhap Duéi 5 triéu 177 30,1
Tir 5 dén 10 tridu 93 15,8
Tir 10 dén 15 triéu 187 31,8
Tir 15 dén 20 triéu 72 12,2
Tir 20 dén 25 triéu 35 6,0
Trén 25 triéu 24 4.1




Phu luc 3. Két qua CFA m6 hinh do luong t6i han (chuan hoa)
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Phu luc 4. Md hinh ciu trac SEM (da chudn hod)
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