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Phu luc 1. Thang do nghién curu

Ma héa Thang do

Ngudn

Sw tin cay (Trust)

T6i nghi rang khi mua my pham cham soc da “xanh” qua cac trang mang xa

T1 N1 ar
hoi 1a dang tin cdy

T2 To6i nghi rang khi mua my pham cham soc da “xanh” qua céc trang mang xa
hdi ngudi ban trung thuc trong cac giao dich

T3 T6i nghi rang viéc sir dung m§ pham cham séc da “xanh” 1 an toan

T4 Hinh anh vé san phém lam tang sy tin cay cua toi ddi vé6i viée mua sdm truc
tuyén thong qua cac trang mang xa hoi

T Théng tin vé san pham cang chi tiét va rd rang thi cang lam tang sy tin cdy

clia t6i dbi voi viéc mua sim qua mang xa hoi

Kim va cong su
(2009),
Gefen va Straub
(2000)

Nhan thikc vé si hiru ich (Perceived Usefulness)

St dung dich vu mua my pham chim séc da “xanh” trén cac trang mang xa

PUL hoi gitp t6i tim kiém thong tin san phdm mot cach nhanh chéng \{enkateSh va
> = cong su, Davis
St dung dich vu mua my pham chim séc da “xanh” trén cac trang mang xa A
PU2 SOV . e , N \ va cong su
hoi giup t6i tiét kiém dugc thoi gian so vi hinh thirc mua thong thuong (2000)
Mua my pham cham séc da “xanh” trén cac trang mang xa hoi 1a hinh thurc B
PU3 T 1 L Taylor va cong
mua sam tién lgi (c6 thé mua moi liic, moi noi...) sur (1995)
PU4 St dung dich vu mua my pham cham séc da “xanh” trén cac trang mang xa j
héi gitip t61 d€ dang so sdnh sdn pham tr nhi€u nha cung cap khac nhau
Téi nhan duge nhidu wu dii va dich vu khuyén mai hip din khi mua my Tunsakul
PUS ham cham soc da “xanh” qua mang xa hoi (2020), Lin va
P d ang i cong su (2010)

Truyén miéng dién tir (Electronic word of mouth)

EWOM1 | Téi thuong chiu anh huong boi danh gia ctia khach hang khac

Hussain va cong

soc da “xanh”, t6i s€ lo lang vé lya chon cua t6i

Toi thudng doc danh gia cua cac san pham gan ddy, sau d6 méi quyét dinh sur (2020)
EWOM2 r ame s N ; IR

c6 dit hang hay khong Kudeshia va

Nhan xét san pham trén cac trang mang xa hoi rat quan trong doi véi toi khi | Kuma (2017)
EWOM3 AT ~ A = 7 « EL)

¢6 y dinh mua my pham cham séc da “xanh

Cac thong tin danh gia tr mang xa hdi lam t6i tu tin hon khi lya chon mua
EWO M4 ~ A = I3 113 ER) A O

my phadm cham séc da “xanh Park va cong su
EWOMS5 Néu t6i khéng doc cac théng tin danh gia tir mang x3 hdi vé my pham cham | (2007)

Kinh nghiém (Experience)




Ma héa Thang do Ngudn
E1 T6i cam thay c6 du kha ning trong viéc mua sim tryc tuyén qua cac trang
mang xa hdi
E2 T(11 thu.ong;truy cgp vao Erang’ban h‘:ang cBa nha ban 1& dé tim hiéu 6 hon Seckler (2000),
thong tin vé my pham cham séc da “xanh S
FEDTI p NPTy - =% S Shim va cong
To6i thuong st dung mang xa hoi dé kham pha cac loai my pham cham soéc
E3 RS su, 2001
da “xanh
T6i hiéu rd nhimg lgi ich ma my pham cham soc da “xanh” dem lai so Vi
E4 ~ . 2 - \ .
nhitng san pham thong thuong khac
Cam nhan vé chat lwgng san pham (Product quality)
T6i tin my pham cham séc da “xanh” hoan toan khong c6 cac héa chat doc
PQ1 A A L
hai, khong gay kich ing
PQ2 Bao bi chéc chén it bi anh huong dén san phdm bén trong khi van chuyén Seithaml
eltham
PQ3 San pham nhan dugc khong co sy khac biét véi hinh anh tir mang xa hoi (1988), Aaker
. . (1996)
PQ4 San pham dugc giao hiém khi bi hu héng
PQ5 T6i tin 14 my pham chdm séc da “xanh” an toan hon my phdm thong thuong

Y dinh mua (Purchase intention)

Lan t&i khi can mua hodc str dung my pham, t6i s& chon mua my pham cham

PI1 C . Ao Gl . MY
soc da “xanh” qua cac trang mang xa hdi
P12 Tbi s& mua my phdm cham soc da “xanh” thong qua cic trang mang x3 hoi
P13 Sén sang gidi thiéu cho ban bé, ngudi thdn mua my pham chim séc da
“xanh” thong qua céc trang mang xa hoi
P14 Khi dugc héi toi s€ nodi tot ve nhitng san pham cham soc da “xanh” ma toi

dang dung

Chen va cong su
(2010),
Fygenson va
Pavlou (2006),
Davis va cong
su (1989),
Venkatesh va
Davis (2000)




