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In the current 4.0 era, the application of information technology in
accounting is increasingly popular. So whether information technology
brings efficiency to accountants is a matter of concern. The research aims
to identify (1) the factors affecting the decision to apply computerization to
accounting work and (2) the effect of accepting computerized accounting
systems on the job performance of accountants. The study surveyed 210
employees at small and medium enterprises in Ho Chi Minh City. The
data was processed by performing exploratory factor analysis (EFA),
confirmatory factor analysis (CFA), and SEM linear structural model
through SPSS 20 and AMOS 20 software. Research results indicate that
(1) perceived usefulness and perceived ease - of - use positively affect
the acceptance of accounting computerization, and (2) computerized
accounting systems positively affect the time management performance
and task performance of accountants. The computerized accounting
systems have helped accountants save time and perform tasks more
efficiently. Research results will motivate in order that businesses boldly
invest and develop computerization in accounting work, contributing to
the stable and sustainable development of enterprises.
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MOI QUAN HE GIUA TIN HOC HOA KE TOAN VA HIEU QUA CONG VIEC
CUA NHAN VIEN KE TOAN TAI CAC DOANH NGHIEP NHO VA VUA
TREN PIA BAN THANH PHO HO CHI MINH
Chu Thi Thuong", Nguyén Thi Minh Hang', Phan Thi Huyén',
Lé Van Tuén', Phan Thi Bich Ngoc'
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THONG TIN TOM TAT
DOLI: Trong thai dai cong nghé 4.0, viéc ap dung cong nghé thong tin vao trong
10.52932/jfm.vi70.280 cOng tac ké toan ngay cang phd bién, vay cong nghé thong tin co thét su
mang lai hiéu qua trong cdng viéc cho nhéan vién ké toan hay khong dé la
mot vin dé can quan tdm. Bai nghién ciu nhdm tim ra hai méi quan hé
Ngay nhan: (1) cac nhén t6 tdc dong dén quyét dinh ap dung tin hoc hda vao cong tac
10/05/2022 ké toan va (2) anh hudng ctia 4p dung tin hoc héa ké toan déi véi hiéu
Ngay nhan lgi: qua codng viéc ctia nhan vién ké toan tai cac doanh nghiép nho va viia trén
01/07/2022 dia ban Thanh phé Ho6 Chi Minh théng qua khao sat 210 nhan vién. Dt
e liéu dugc xt ly bz,“mg Phudng phép phan tich nhén t6 khém, phéa (EFA),
gay aang: phan tich nhan t6 khang dinh (CFA), mo6 hinh ciu trac tuyén tinh SEM
25/08/2022 thong qua phan mém SPSS 20, Amos 20. Két qua nghién ctiu cho thay,
(1) nhén thic vé tinh hiu ich va nhén thic vé tinh dé st dung anh hudng
cung chiéu dén ap dung tin hoc hoa ké toan va (2) tin hoc hda ké toan anh
hudng tich cuc dén hiéu qua cong viéc vé thoi gian va theo nhiém vu. Viéc
ap dung cong nghé thong tin vao cong tac ké toan giap cho ké toan vién
Tit khoa: tiét kiém thoi gian cting nhu thuc hién nhiém vu hiéu qua hon. Két qua

nghién ctiu sé mang dén dong luc cho ca doanh nghiép cung cép cac san
phdm lién quan dén cong nghé thong tin trong linh vuc ké toan ciing nhu
doanh nghiép chua ap dung tin hoc héa manh dan dau tu, phat trién gop
phan vao su phat trién én dinh va bén viing cho doanh nghiép.

Hiéu qua cong viéc;
Nhan vién ké toan;

Tin hoc hoa ké toan.

1. bat van dé

Ngay nay, khong thé pht nhén vai tro quan
trong cua cong nghé thong tin déi véi moi linh
vuc cua doi song, ddc biét trong linh vuc kinh
té tai chinh. V6i mai trudng canh tranh ngay

cang gay git, d€ ton tai va phat trién doi hoi cac
doanh nghiép khong ngting cai tién, d6i méi
khong nhiing vé mat quan ly, kinh doanh ma
con vé viéc ting dung cdng nghé ho trg trong
kinh doanh. Trong xu thé ngay cang phat trién,
viéc cac doanh nghiép lua chon ap dung cong
nghé thong tin vao cong tac ké toan la Iya chon
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tat yéu va ngay cang phd bién. Vay, tin hoc hoa
6 thuc sy mang lai hiéu qua cho nhan vién ké
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toan hay khongla mot van dé dang quan tam. ba
c6 rat nhiéu tac gia nghién ctiu vé nhiing nhan
to tac dong dén viéc ap dung cong nghé thong
tin vao doanh nghiép dting trén goc do ctia chu
doanh nghiép nhu Edison va cong su (2012),
Rogers (2016), Wang va Ha-Brookshire (2018),
Lanlan va cong su (2019), V6 Vian Nhi va cong
su (2014). Nhom tac gia khac lai tap trung vao
anh huéng ctia cong nghé thong tin ndi chung
dén hiéu suit ca nhan nhu Goodhue va cong su
(1995), Kositanurit va cdng su (2006), Sun va
Fricke (2009). Cac nghién ctiu di trudc chua tap
trung, nghién ctiu sau vé nhan vién ké toan, doi
tuong truc tiép van hanh, ap dung cong nghé
thong tin vao cong viéc ctia minh. Nghién ctiu
dé tim hiéu nhan t6 nao nhan vién ké todn quan
tam khi lya chon tin hoc hoéa vao cong tac ké
toan va tin hoc hoéa c6 thuc su mang lai hiéu
qua nhu mong dgi la can thiét.

Bai nghién ctiu nay chu yéu tép trung vao
nhan vién ké toan, ding trén géc do nhan vién
ké todn d€ tim cau tra 16i cho hai van dé: (1)
Nhan vién ké toan quan tam dén van dé gi khi
lua chon ap dung tin hoc héa vao doanh nghiép
va (2) Viéc ap dung tin hoc hoa ké toan c¢ thuc
su mang lai hiéu qua cho nhan vién ké toan vé
mdt thoi gian, nhiém vu va boi canh. Két qua
nghién ctu sé c6 nhiing dong gop tich cuc doi
v6i cac doanh nghiép. Thii nhdt, nhiing doanh
nghiép chua trién khai tin hoc héa sé c6 nhiing
dong luc dé 4p dung nham nang cao hiéu qua
lam viéc cho nhan vién. Thui hai, cac doanh
nghiép cung cdp cac san phdm lién quan dén tin
hoc hoéa, ching han phin mém ké toén sé biét
van dé ma nhén vién ké toan thuc su quan tam
khi ho lua chon mot phin mém dé€ van hanh
tai don vi, tu d6 sé c6 nhiing chién lugc kinh
doanh phu hop.

2. Cé s6 ly thuyét va mo hinh nghién ctu
2.1. Co s ly thuyét
Tin hoc héa ké todn

Cén ct vao Luat K€ toan s6 88/2015/QH13
ban hanh ngay 20 thang 11 nam 2015 ctia Quéc
Hoi khoéa 13 thi ké toan la viéc thu thap, xu ly,
kiém tra, phan tich va cung cdp thong tin kinh
té, tai chinh dudi hinh thtc gia tri, hién vét va
thoi gian lao dong. Viéc ap dung tin hoc hoa
vao cong tac ké toan la viéc dua may tinh va
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tin hoc vao ting dung trong cong tac ké toan.
Meigs va Kay (1998) da dinh nghia, hé thong
ké toan trén may tinh la mdt hé thong st dung
may tinh d€ nhap, xu ly, luu trit va xudt thong
tin ké toan thong qua cac bdo cao tai chinh. Hé
thong ké toan trén may vi tinh la phuong phap
hodc ké hoach ma thong tin tai chinh vé cac
giao dich kinh doanh dugc ghi lai, t6 chtic, tém
tat, phén tich, giai thich va truyén dat cho cac
bén lién quan thong qua viéc st dung may tinh
va cac h¢ thong dua trén mdy tinh nhu Internet
va phan mém ké toan. Diéu nay tao diéu kién
thudn 1gi cho viéc tu dong hda cac nhiém vu ké
toan (Brecht & Martin, 1996).

H¢ thong ké toan trén may vi tinh 1a mot hé
thong dua trén may tinh két hgp cac nguyén
tac va khai niém ké toan cing nhu khai niém
vé hé thong thong tin d€ ghi chép, xt ly, phan
tich va cung cdp thong tin tai chinh cho nguéi
stt dung d€ dua ra moi quyét dinh (Gelinas va
cong sy, 2005).

Hiéu qud cong viéc

Hiéu qua cong viéc ca nhan la mdt thude
do két qua c6 lién quan va thudng dugc su
dung trong cac nghién ctu trong méi truong
nghé nghiép. Hiéu qua cong viéc c6 thé dugc
dinh nghia la cac hanh vi hodac hanh dong cé
lién quan dén muc tiéu ctia t6 chiic (Campbell,
1990). Hiéu qua cong viéc gan lién véi kha
nidng cta nhan vién, nhin thtic vé cac muc
tiéu dugc giao, dap ting mong dgi va dat dugc
cac muc tiéu dugc giao cta t6 chiic (June &
Mahmood, 2011).

Theo Borman va Motowwidlo (1993) thi
hiéu qua cong viéc dugc phan biét thanh hiéu
qua codng viéc theo nhiém vy, hiéu qua cong
viéc theo boi canh, hiéu qua cong viéc vé thoi
gian. Hiéu qua cong viéc vé thai gian 1a viéc
thuc hién cac cong viéc dang tién do, tiét kiém
thoi gian ma van dam bao cac muc tiéu dé ra.
Hiéu qua cong viéc theo nhiém vu la muic do
thanh thao ma céc cd nhan thuc hién cidc nhiém
vu co ban hodc ky thuét c6t 16i trong trong tam
cong viéc ctia ho (Campbell, 1990). Coleman va
Borman (2000) thi hiéu qua cong viéc theo ngi
canh dong cac vai tro nhu ho trg t6 chic, ho trg
nhiém vu cong viéc va ho trg gitia ca nhan.
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Mo hinh chdp nhdp cong nghé TAM

Mo hinh chap nhan cong nghé (TAM) la
mot ky thuat dugc dé xudt boi Davis (1989) dé
nghién ctu sy chdp nhan cua ngudi dung doi
v6i hé thong thong tin st dung ly thuyét hanh vi
hop ly. TAM la ly thuyét ctia khoa hoc hanh vi,
14p ludn vé tdc dong ctia cdm nhan dé st dung
va nhén thdy hiu ich trén viéc sii dung cong
nghé¢ thong tin ctia cdc cd nhan. Theo Davis
(1989), TAM giéi thiéu hai yéu t6 quan trong:
(1) yéu t6 dau tién la tinh hitu ich dugc cam
nhan (PU), phan anh mtc d¢ ma tai d6 cac ca
nhdn xem xét viéc st dung mot chuong trinh cu
thé d€ cai thién hiéu qua ctia chung, va (2) mot
yéu t6 khac dugc nhén thdy la dé dang st dung
(PEOU), phan anh mtc d6 ma moi nguoi tin
vao no rat don gian dé stii dung mdt hé thong
cu thé.

2.2. Cdc gia thuyét va mé hinh nghién ciiu

2.2.1. Nhdn thiic vé tinh hitu ich va tin hoc hoa
ké todn

Zviran va cong su (2005) da nghién ctu
tac dong ctia cam nhéan vé tinh htiu ich cta
hé thong hoach dinh nguén luc doanh nghiép
(ERP) dén su théa man ctia ngudi st dung ERP
cho thdy, tinh hiiu ich dugc cam nhan la mot
trong nhiing yéu t6 anh hudng dén sy hai long
cua nguoi dung doi véi hé thong ERP. Nghién
ctiu ctia Rogers (2016) phan tich viéc cac doanh
nghiép chip nhén hé thong ké toan trén may
vi tinh st dung mo6 hinh chap nhén cong nghé
(TAM) da cho thay, nhan t6 nhéan thtc tinh
hiiu ich ¢ anh hudng tich cuc dén y dinh su
dung tin hoc héa ké toan. Tinh hitu ich dugc
cam nhan lién quan dén mtic do khach hang
tin rdng cong nghé sé tang hiéu qua trong cong
viéc. Do d6, néu ai d6 4n tugng khi ho st dung
mot hé thong cu thé, ho nhan thdy rang, hiéu
sudt cong viéc 6 mot miic dd nao do da dugce cai
thién, diéu do6 cé nghia la hé¢ thong nay cé anh
huéng 16n hon vé tinh hiiu ich va thai d¢ ctia ho
sé thay doi theo hudng to6t hon (Robey, 1979).
Do do, gia thuyét dugc dat ra la:

HI: Nhdn thiic vé tinh hitu ich c6 dnh hudng
tich cuc dén ap dung tin hoc héa ké todn
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2.2.2. Nhdn thiic vé tinh dé sit dung va tin hoc
héa ké todn

Calisir va cong su (2009) nghién ctiu cac yéu
t6 khac nhau tac dong dén hanh vi cua nguoi
dung khi st dung hé thong ERP. Két qua chira
rang, tinh dé st dung rit quan trong dé€ nguoci
dung cam nhan dugc tinh htiu ich cta cong
nghé thong tin va quyét dinh ap dung ching.
Theo Wang va Ha-Brookshire (2018) tinh dé
st dung dugc nhén thtic lién quan dén muc do
ma ngudi diing tin rang viéc sti dung cong nghé
cu thé sé dé dang va khong phtc tap. Cé nhiéu
nghién ctiu trude déy tin rdng, tinh dé st dung
dugc cam nhéan cé tac dong quan trong dén
hanh vi ti€p nhan va st dung cong nghé thong
tin ctia khach hang (Venkatesh, 2000). Tu cac
nghién ctu di trudc, gia thuyét dugc dat ra la:

H2: Nhan thiic vé tinh dé si dung c6 dnh
huéng tich cuc dén dp dung tin hoc héa ké todn

2.2.3. Chi phi va tin hoc héa ké todn

Theo Tornatzky va Klein (1982) thi chi phi
cho ting dung cong nghé méi dugc cam nhan
thap thi kha nang chap nhén ting dung sé cang
cao. Premkumar va Roberts (1999) da dong
y nhan t6 chi phi xét trong mdéi quan hé véi
hiéu qua c6 y nghia quan trong khi nghién
ctiu chip nhéan tng dung xem xét cac nhan to
anh huéng dén ung dung cong nghé. Chi phi
la mét yéu t6 dugc can nhiac quan trong trong
quyét dinh tin hoc héa hé¢ thong thong tin ké
toan (Sharairi, 2011). Dya trén cac co sG nay,
moi quan hé gitia chi phi va tin hoc héa c6 thé
dugc dat ra la:

H3: Chi phi c6 dnh hudng tiéu cuc dén dp
dung tin hoc héa ké todn

2.2.4. Tin hoc héa ké todn va hiéu qud cong viéc

Viéc sti dung cong nghé hién dai anh hudng
dén cidch mot nhiém vu dugc thuc hién va
hiéu qua c6 thé ra sao (Torzadeh va cong su,
2005). Trong moi truong cong nghé thong tin
(CNTT), quan diém hiéu qua yéu cau cac danh
gid lién quan dén hiéu suét tap trung vao két
qud nham tao ra mdi quan hé manh mé hon va
cd y nghia hon gitia viéc ap dung CNTT va két
qua hoat dong (Elbashir va cong sy, 2008). Ban
dau, muc tiéu ctia CNTT la c6 tac dong tich cuc
dén cong viéc hodc hiéu suit nhiém vu (Sun &
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Fricke, 2009) hodc xay dung hiéu sudt dé dam
bao ring hé théng may tinh c6 thé hoan thanh
cdc muc tiéu hodc nhiém vu cu thé (Stone va
codng su, 2007). Do do, tac dong dén nhiém vu
dé cip dén mic do ma thong tin cé thé anh
hudng va stia ddi cac nhiém vu dugc thuc hién
bdi nguoi dung (Agourram, 2009) hodc lién
quan dén viéc hoan thanh nhiém vu cia mot
ca nhan (Goodhue & Thompson, 1995). Do
do, gia thuyét lién quan dén anh hudéng cta ap
dung tin hoc héa dén hiéu qua céng viéc chi
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tiét theo thoi gian, nhiém vu va béi canh c6 thé
dugc dat ra la:

H4: Tin hoc héa ké todn c6 dnh hudng tich cuc
dén hiéu quad cong viéc cua ké todn vé thoi gian

H5: Tin hoc héa ké todn cé dnh hudng tich
cuc dén hiéu qud cong viéc cua ké todn theo
nhiém vu

He6: Tin hoc héa ké todn c6 dnh hudng tich cuc
dén hiéu qud cong viéc cua ké todn theo boi canh

. Tu cac gia thuyét trén, mo hinh nghién ciru

dé xuat cho nghién ctru nay nhu hinh 1.

Nhan thirc vé tinh Hi (+ Hiéu qua cong viée v

hitu ich 1 Ha (+) thoi gian

Nhén thirc vé tinh d& | H2 (F Tin hoc hoa Hi¢u qua cong vicc theo
st dung ké toan Hs (+ nhiém vu

Chi phi Hi¢u qua cong viéc theo
bbi canh

He (+
H; () 6(+)

Hinh 1. M6 hinh nghién cttu dé xuét

3. Phuong phap nghién ctiu

Nghién ctiu thuc hién nghién ctiu dinh lugng
thong qua hai giai doan:

Giai doan nghién ciiu so bg: Giai doan nay
nham kiém dinh gid trj va d0 tin cdy ctia thang
do cac khai niém trong mo6 hinh nghién ctu
vi thang do ctia cac khdi niém nghién ctiu ctia
nghién ctiu dugc ké thtia tii cac nghién ctu lién
quan trudc do. Nghién ctiu stt dung phan mém
SPSS 20.0 dé€xti ly s6 liéu tii két qua khao sat 110
nhéan vién ké toan trén dia ban Thanh phé Ho
Chi Minh, thong qua bang cdu hoi khao sat truc
tuyén cht yéu dudi dang cau hoi dong, dugc
do ludng bing thang do Likert 5 diém. H¢ s6
Cronbach’s Alpha dugc st dung d€ danh gia do
tin cdy va phan tich nhén t6 kham pha (EFA)
dugc st dung nham danh gid gia tri hoi tu va
gid tri phan biét cua thang do. Két qua nghién
ctiu so bo cho ra mdt bang cau hoi chinh thtic
cho nghién ctiu.

93

Giai doan nghién ciiu chinh thiic: Khao sat
dinh lugng chinh thtic dugc thuc hién véi kich
¢d mau la 210 nhén vién ké toan tai cic doanh
nghiép nho va viia trén dia ban Thanh ph6 Ho
Chi Minh nham kiém dinh mé hinh do luong
va mod hinh ly thuyét clia nghién ctu. Trong
bai nghién ctu st dung phuong phap phan
tich nhén t6 kham pha EFA, phan tinh nhan t6
khang dinh CFA, mo6 hinh c4u tric tuyén tinh
SEM va cac phan mém ho trg la SPSS va AMOS.

Chi tiét thang do tuong ting tling bién quan
sat dugc thé hién trong phu luc 1.

4. Phén tich két qua nghién ciu
4.1. Théong tin mdu khdo sdt

Dii liéu dugc thu thap thong qua khao sat
bang hinh thtc tryc tuyén véi phuong phap lay
mau thudn tién. Bang cau hoi khao sat dugc gti
dén nhan vién ké toan tai cac doanh nghiép nho
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va vua trén dia ban Thanh ph6o H6 Chi Minh
trong thang 3 ndm 2022 bang hinh thtc online
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thong qua google form va két qua thu vé 210
bang hop 1é.

Bang 1. Dic diém mau khao sat

Piac diém So lugng Ty lé (%)

Piac diém Solugng Ty lé (%)

Gidi tinh Mtic d¢ ap dung*
Nam 53 25,2 Phan mém ké toan 144 68,6
N 157 74,8 Excel ho trg coban 66 31,4
Do tudi Trinh d6 hoc vin
Dudi 25 tudi 49 23,3 Trung cip 18 8,6
Tu 25 - 35 tudi 139 66,2 Cao déng 89 42,4
Tt 36 — 45 tudi 18 8,6 Dai hoc 100 47,6
Trén 45 tudi 4 1,9 Sau dai hoc 3 1,4
Tdng sd 210 100%

Ghi chii: Ky hiéu * thé hién miic dj dp dung tin hoc héa vao cong tdc ké todn tai cong ty.

Nhén vién ké toan tai cac doanh nghiép
tham gia khao sat chu yéu la nd giéi véi 157
ngudi chiém ty trong 74,8%, tap trung & d6 tudi
25 dén 35 (139 khao sat, chiém 66,2%), trong
do da s6 1a trinh do dai hoc (100 khao sat, véi
47,6%). Cac doanh nghiép tham gia khao sat
phan 16n dang st dung phan mém ké toan véi
day du tinh nang ho trg cho cong tac ké toan.

4.2. Két qua nghién ciiu
Ddnbh gid thang do bang Cronbach’s Alpha va EFA
St dung phuong phap hé s6 tin céy
Cronbach’s Alpha trudc khi phan tich nhén
t6 EFA d€ loai cac bién khong pht hgp vi cac
bién rac nay c6 thé tao ra cac yéu té gia (Nguyén
binh Tho, 2013). Bang 2 cho thay, két qua
Cronbach’s Alpha ctia cac thang do.

Bang 2. Két qua Cronbach’s Alpha

Nhom khai niém Ma hoa S6 lugng thang do  Cronbach’s Alpha
Nhén thtic vé tinh hiiu ich PU 5 0,913
Nhan thtc vé tinh dé stt dung PEOU 5 0,931
Chi phi COST 3 0,938
Tin hoc hoa ké toan U 4 0,926
Hiéu qua cong viéc vé thoi gian TiP 5 0,933
Hiéu qua cong viéc theo nhiém vy TP 6 0,936
Hiéu qua cong viéc theo bdi canh CP 7 0,880

Két qua Cronbach’s Alpha cho thay, cac
thang do déu c6 d¢ tin cady Cronbach’s Alpha >
0,8 va cac thang do trong nhém c6 hé s6 tuong
quan bién - téng > 0,3, trti thang do CP3 (Nho
tin hoc hda, t6i c6 thé dua ra cac gidi phap sang
tao cho cac van dé méi), CP4 (Thong qua tin
hoc hoéa cong tac ké toan, toi ti€p tuc tim kiém
nhiing thi thach méi trong cong viéc ctia minh)
thudc nhén t6 hiéu qua cong viéc theo boi canh
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(CP). Do do, hai thang do nay da bi loai khoi
nhén t6 CP va tién hanh thuc hién Cronbach’s
Alphalan 2, két qua Cronbach’s Alpha lan 2 dat
yéu cdu v6i hé s6 Cronbach’s Alpha > 0,8, cac
thang do trong nhdm c6 hé s6 tuong quan bién
- t6ng > 0,3. Nhu véy, cac thang do con lai du
diéu kién dé tiép tuc kiém dinh phan tich nhan
t6 EFA.



Tap chi Nghién ctiu Tai chinh - Marketing

Dé phan tich EFA, tit ca 33 thang do dugc
dua vao 1 lan, v6i phuong phap trich Principal
Axis Factoring, phép quay Promax. Nhiing
thang do c6 eigenvalues > 1 dugc git lai dé
phan nhém, cac thang do c6 hé s6 tai nhéan t6 <
0,5 sé dugc loai bod. Két qua EFA cho thdy, chi
s6 KMO = 0,867 v6i muc y nghia sig = 0,000.
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Gia tri hé so eigenvalues clia cac nhan t6 déu
> 1 va gid tri tong phuong sai trich = 77,604%,
v6i 33 bién quan sat ban dau dugc nhém thanh
7 nhém va AVE (Average Variance Extracted
- phuong sai trung binh dugc trich) ctia moi
nhan t6 déu 16n hon 0,5. Két qua chi tiét thé
hién trong bang 3.

Bang 3. Két qua EFA

Nhan to

Thang do :

TP3
TP4
TP1
TP2
TP6
TP5
CP1
CP6
CP2
CP5
CP7
PU5
pPU4
PU3
PU2
PU1
PEOU1
PEOU2
PEOU3
PEOU5
PEOU4
TiP4
TiP5
TiP3
TiP1
TiP2
COST2
COST3
COST1

0,987
0,920
0,810
0,806
0,711
0,684
0,939
0,931
0,928
0,894
0,840
0,910
0,893
0,793
0,750
0,658

0,899
0,896
0,847
0,783
0,783
0,940
0,915
0,854
0,814
0,807
0,983
0,920
0,833
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Thang do Nhan t6

1 2 3 4 5 6 7
U2 0,839
U3 0,777
U4 0,725
Ul 0,571
AVE 0,666 0,762 0,613 0,687 0,742 0,845 0,795

Duya trén két qua EFA ta c6 thé két luén, cac
thanh phéan trong m6 hinh nghién ctiu pht hgp
dé thuc hién tiép kiém dinh CFA.

Kiém dinh mé hinh bang phuong phdp CFA

Phuong phép phan tich nhan t6 khang dinh
CFA dugc thuc hién nham muc dich danh gia
dugc do phu hgp tng thé cua di liéu dya trén
cac chi s6 do phu hgp mo6 hinh (model fit),
ddnh gia chét lugng bién quan sit, khing dinh
cac ciu truc nhén t6, danh gia tinh hoi ty, tinh
phan biét cac ciu truc bién.

Két qua CFA cho thdy, CMIN/df = 1,646,
CFI = 0,960, GFI = 0,826 va RMSEA = 0,056,

nhu vdy, mo6 hinh do ludng pht hgp véi dit liéu
thi truong va c6 tinh don huéng.

Vé danh gia chat lugng bién quan sat, két qua
CFA cho thay, tat ca cac bién quan sat déu co gia
tri p-value < 0,05 va trong s6 hoi quy chuén héa
(standardized regression weight) > 0,5. Do dé, c6
thé két luan, cac bién quan sat déu cé y nghia
trong mo hinh va c6 muc do phu hgp cao.

Theo Hair va cong su (2010) st dung cac
chi s6 CR (do tin cdy téng hgp - Composite
reliability), AVE (phuong sai trung binh dugc
trich - Average Variance Extracted), MSV
(phuong sai chia sé 16n nhat - Maximum shared
variance), bang Fornell and Larcker d€ danh gia
tinh hoi ty, tinh phan biét thang do.

Bang 4. Két qua bang Fornell va Larcker

CR AVE MSV COST TP CP PU PEOU TiP U
COST 0,942 0,845 0,113 0,919
TP 0,922 0,666 0,476 0,297 0,816
CP 0,940 0,762 0,038 0,130 0,101 0,873
PU 0,882 0,613 0,229 0,091 0,420 0,174 0,783
PEOU 0913 0,687 0,353 0,336 0,563 0,194 0,331 0,829
TiP 0,934 0,742 0,460 0,264 0,678 0,134 0,411 0,574 0,862
U 0,939 0,795 0,476 0,245 0,690 0,101 0479 0,594 0,647 0,892

Theo bang 4 chi s6 CR > 0,7, AVE > 0,5 ¢6
thé két luan, tinh hoi tu thoa diéu kién. Chi s6
MSV cua cac nhén t6 déu nhé hon AVE tuong
ung va gia tri cdn bac hai AVE cia mot bién
(phéan td6 dam) 16n hon toan bd cac gia tri bén
dudi nd, nhu vay tinh phan biét ciing dugc dam
bao. Nhu véy, cac chi s6 cho thady muc d¢ phu
hgp cua di liéu va cd thé tiép tuc tién hanh
phan tich mo hinh SEM.

Kiém tra mé hinh ly thuyét

Ky thuat SEM dugc st dung d€ kiém tra
mo hinh ly thuyét nhdm kiém dinh cac gia
thuyét nghién ctiu. Két qua SEM & hinh 2 cho
thay, CMIN/df = 1,822 < 2, CFI = 0,959 > 0,9,
GFI = 0,811> 0,8 va RMSEA = 0,063 < 0,08,
nhu vdy, m6 hinh do luong phu hop véi di
liéu thi trudng.
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Két qua phan tich SEM & bang 5 cho thady,
gid tri p-value ctia H1, H2, H4, H5 déu nhé hon
5% va cac gia thuyét nay cé y nghia thong ke,
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gia thuyét dugc chap nhan. Riéng gia thuyét H3
va H6 c6 p-value > 5% nén khong cé y nghia
thong ké, gia thuyét bi bac bé.

Bang 5. Két qua phan tich SEM

Gia Gié tri

Sailéch Gia tri

thuyét e u6cligng chuin  t6ihan P ol LS 2
H1 U <--- PU 0,295 0,051 5,748 0,000 Chép nhan 0,466
H2 U <--- PEOU 0,406 0,052 7,748 0,000 Chép nhan

H3 U <--- COST 0,047 0,044 1,080 0,280 Bac bo

H4 TiP <--- U 0,735 0,081 9,124 0,000 Chép nhan 0,440
H5 TP <--- U 0,548 0,060 9,124 0,000 Chip nhan 0,500
Hé6 CP <- U 0,118 0,074 1,583 0,113 Bac bo

Kiém tra mé hinh bang Bootstrap

Bang 6 cho thdy két qua tii Bootstrap véi sO

lugng mau lap lai N = 1.000 dugc thyc hién trén
phan mém Amos va Excel.

Bang 6. Két qua udc lugng Bootstrap

Tham s6 SE SE-SE Mean Bias SE-Bias C.R p-value
U <--- COST 0,060 0,001 0,058 -0,002 0,002 -1,000 0,318
U <--- PU 0,054 0,001 0326 0 0,002 0,000 1,000
U <--- PEOU 0,057 0,001 0479 0 0,002 0,000 1,000
TiP <--- U 0,054 0,001 0,663 0 0,002 0,000 1,000
CP <-- U 0,093 0,002 0,119 0,002 0,003 0,667 0,505
TP <--- U 0,046 0,001 0,684 -0,001 0,001 -1,000 0,318

Ghi chii: SE: Sai léch chudn; SE-SE: Sai léch chudn ciia sai léch chudn; Mean: Chi s6 trung binh; Bias: D¢ chéch; SE-Bias:
Sai léch chudn ctia do chéch; C.R= Bias/SE-Bias: Ty I¢ trong so; p-value = TDIST(ABS(CR),n-2,2).

Két qua Bootstrap cho thdy, CR < 1,96 va
p-value > 5%, c6 thé két luan rang, khong cé su
khac biét vé gia tri udc lugng clia cac moi quan
hé trong mo hinh nhién ctu trudc va sau khi
chay Bootstrap va mo hinh uéc lugng ly thuyét
la dang tin cay.

4.3. Thdo lugn két qua

Nhu vay, cdc nhan t6 tac dong dén quyét
dinh 4p dung tin hoc hoéa vao cong tac ké toan

v6i 3 gid thuyét dugc dit ra gom H (nhan thuc
vé tinh htiu ich c¢6 anh hudng tich cuc dén
dp dung tin hoc héa ké todn), H, (nhan thiic
vé tinh dé st dung c6 dnh hudng tich cuc dén
dp dung tin hoc hoa ké todn) va H, (chi phi c6
anh hudng tiéu cuc dén ap dung tin hoc hoa ké
todn) thi chi c6 gia thuyét H va H, dugc chap
nhén. Cac hé s6 udc lugng co gia tri cao trong
mo hinh véi 0,295 (gia thuyét H ) va 0,406 (gia
thuyét H)) cho thay khi quyét dinh lya chon 4p
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dung tin hoc héa, van d€ nhén vién ké toan quan
tam la tinh hiu ich va tinh dé st dung ctia cong
nghé¢ thong tin mang lai cho cong viéc ctia ho
hon 1a chi phi phai bo ra d€ van hanh né. Viéc
chdp nhan hai gia thuyét nay cting phu hgp véi
cac nghién ctu trude day lién quan dén tin hoc
hoéa trong cong tac ké toan ctia Rogers (2016),
Lanlan va cong su (2019) hoac cac nghién ctu
lién quan dén viéc chap nhan hé théng cong
nghé thong tin nhu Davis (1989), Venkatesh
(2000), Wang va Ha-Brookshire (2018). Gia tri
R*= 0,466 cho thdy cac bién doc lap PU (nhan
thiic vé tinh hiiu ich), PEOU (nhén thic vé tinh
dé stt dung) tac dong 1én 46,6% su bién thién
cua U (tin hoc hoa ké toan).

Vé anh hudng cta tin hoc héa dén hiéu qua
lam viéc ctia nhan vién ké toan véi 3 gia thuyét
ban ddu gom H, (tin hoc hoéa ké todn c6 dnh
hudng tich cuc dén hiéu qua cong viéc ctia ké
todn vé thai gian), H_ (tin hoc hoéa ké todn cé
anh hudng tich cuc dén hiéu qua cong viéc ctia
ké toan theo nhiém vu) va H_ (tin hoc hoa ké
toan c6 anh hudng tich cuc dén hiéu qua cong
viéc cua ké toan theo boi canh) thi chi c6 gia
thuyét H, va H, dugc chdp nhan. Nhan vién
ké toan cam nhdn tin hoc hoa sé giup ho tiét
kiém thai gian, ndng cao hiéu qua trong cong
viéc, nhiém vu dugc giao (hé s6 udc lugng lan
lugt1a 0,735 va 0,548) hon la hiéu qua cong viéc
theo bdi canh. Két qua nay cling dugc su ting ho
cuia cac nghién ctiu ctia Goodhue va Thompson
(1995), Torzadeh va cong su (2005), Agourram
(2009). R*ctia TiP (hiéu qua cong viéc vé thoi
gian) 1a = 0,440 va R*caa TP (hiéu qua cong
viéc theo nhiém vu) 1a = 0,500 cho thdy, tin hoc
hoéa ké toan tac dong lén 44% su bién thién cta
TiP va 50% su bién thién ctia TP.

5. Kétluan va ham y quan trj
5.1. Két lugn

Bai nghién ctiu dugc thuc hién véi muc dich
dé danh gia cac nhan t6 tac dong dén lua chon
ap dung tin hoc hoéa vao cong tac ké toan va
danh gia hiéu qua cua tin hoc héa ké toan mang
lai cho nhéan vién ké toan. Két qua nghién ctiu
cho thdy, thii nhdt, trong ba gia thuyét dugc
dua ra lién quan dén cac nhén t6 tac dong dén
quyét dinh 4p dung tin hoc hda thi co6 hai gia
thuyét dugc chap nhén, c6 nghia la tinh hiiu ich
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va tinh dé st dung tac dong cung chiéu dén tin
hoc héa va tac dong 1én 46,6% su bién thién cta
tin hoc hoa. D61 v6i nhan vién ké todn, mot hé
théng cong nghé thong tin t6t 1a hé thong dé st
dung va mang lai hiiu ich cho céng viéc ctia ho.
Thit hai, c6 hai gia thuyét dugc chiap nhan lién
quan dén hiéu qua ctia tin hoc hoa doi véi nhan
vién ké toan, do 1a hiéu qua vé mat thai gian va
hiéu qua theo nhiém vu. Tin hoc hoa ké toan
tac dong 44% sy bién thién ctia hiéu qua cong
viéc vé mat thoi gian va 50% su bién thién cua
hiéu qua cong viéc theo nhiém vu. Véi sy ho trg
ctia cong nghé thong tin vao cong viéc ké toan
da mang lai hiéu qua tich cuc cho ké todn, giup
ho hoan thanh cong viéc tot hon va gép phan
vao sy phat trién chung ctia doanh nghiép.

5.2. Ham y quadn tri

Tinh dé st dung va sy htiu ich ctia mdt hé
thong cong nghé thong tin la van dé nhan vién
ké toan that sy quan tdm khi lua chon ap dung
tin hoc hda vao céng tac ké toan, do do, cac
doanh nghiép kinh doanh cac san phdm lién
quan dén cong nghé thong tin trong ké toan,
nhu phan mém ké toan can tap trung khai khac,
ndm bét nhu ciu, tdm ly ctia ké todn vién dé cd
thé€ cung cdp cac san phdm dap tng dugc nhu
cau ctia khach hang tiém ndng nay.

Tin hoc héa ké toan sé mang lai hiéu qua
trong cong viéc cho ké toan, gitp giam thoi
gian lién quan khoa s6, phat hanh bao cdo, gitap
thu thap di liéu nhanh chdéng va kip thoi, nang
cao chat lugng trong cong viéc. K€ toan lam
viéc hiéu qua sé gitup doanh nghié¢p hoat dong
hiéu qua va phat trién, do do, day ciing la goi y
cho cac doanh nghiép viia va nhé chua ap dung
tin hoc hda vao cong tac ké todn nén suy xét,
quyét dinh dé€ trién khai, 4p dung tin hoc hoa
vao cong tac ké toan, diéu nay khong chi tot cho
ké toan vién ma con ca doanh nghiép.

5.3. Han ché ciia nghién ciiu

Bén canh nhiing két qua dat dugc, nghién
ctiu nay con moét s6 han ché nhat dinh. Thu
nhdt, nghién ctu thu thap s6 liéu tit 210 nhan
vién ké toan tai cac doanh nghiép nho va vua
trén dia ban Thanh phé H6 Chi Minh. Néu
nghién ctu c6 thé mé rong thém cd mau va dia
ban thi sé da dang va phong phu hon. Thif hai,
nghién ctiu khao sat nhén vién ké toan, do do
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hiéu qua cong viéc la theo cam nhan cta nhan  tac ké toan noi chung nhung chua chu trong
vién ké toan ma khong dé cap t6i hiéu qua theo  dén muc d6 tin hoc hoa cu thé dang van hanh
danh gia ctia cdp quan ly tai doanh nghiép. Thi#  tai doanh nghiép cé tac dong khac nhau dén
ba, nghién ctiu chi xem xét dén khia canh hiéu  hiéu qua hay khong va day cting c6 thé 1a goi y
qua cong viéc khi dp dung tin hoc héa vao cong  cho huéng nghién ctiu trong tuong lai.

Tai liéu tham khao

Agourram, H. (2009). Defining information system success in Germany. International Journal of Information
Management, 29(2), 129-137.

Borman. W.C, & Motwwidlo, S. J. (1993). Expanding the criterion domain to include elements of contextual
performance. In N.Schmitt & W. C. Borman (Eds.). Personnel selection in organizations (pp.71-98). San
Francisco: Jossey-Bass.

Brecht, H. D., & Martin, M. P. (1996). Accounting information systems: The challenge of extending their scope to
business and information strategy. Accounting Horizons, 10(4), 16-22.

Calisir, F., Gumussoy, C. A., & Bayram, A. (2009). Predicting the behavioral intention to use enterprise resource
planning systems: An exploratory extension of the technology acceptance model. Management Research
News, 32(7), 597-613.

Campbell, J. P. (1990). Modeling the performance prediction problem in industrial and organizational psychology.
In M.D. Dunnette & L. M. Hough (Eds), Handbook of industrial and organizational psychology (pp.687-732).
Consulting Psychologist Press.

Coleman, V.1, & Borman, W. C. (2000). Investigating the underlying structure of the citizenship performance domain.
Human Resource Management Review, 10(1), 25-44.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS
Quarterly, 13(3), 319-340.

Edison, G., Manuere, F., Joseph, M., & Gutu, K. (2012). Evaluation of factors influencing adoption of accounting
information system by small to medium enterprises in Chinhoyi. Interdisciplinary Journal of Contemporary
Research In Business, 4(6), 1126-1141.

Elbashir, M. Z., Collier, P.A., & Davern, M.]J. (2008). Measuring the effects of business intelligence systems: The
relationship between business process and organizational performance. International Journal of Accounting
Information Systems, 9(3), 135-153.

Gelinas, U., Sutton S., & Hunton, J.,. (2005). Acquiring, Developing and Implementing Accounting Information System
(6™ ed.). Thomson South-Western Education College, Cincinnati.

Goodhue, D. L., & Thompson, R. L. (1995). Task-Technology Fit and Individual Performance. MIS Quarterly, 19(2),
213-236.

Hair, J., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2010). Multivariate data analysis (6™ ed.). Prentice-
Hall. Upper Saddle River NJ.

June, S., & Mahmood, R. (2011). The relationship between person-job fit and job performance: A study among the
employees of the service sector SMEs in Malaysia. International Journal of Business, humanities and technology,
1(2), 95-105.

Kanellou, A.,& Spathis, C. (2013). Accounting benefits and satisfaction in an ERP environment. International Journal
of Accounting Information Systems, 14(3), 209-234.

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Van Buuren, S., Van der Beek, A. J., & De Vet, H. C. (2014).
Improving the individual work performance questionnaire using Rasch analysis. Journal of Applied Measurement,
15(2), 160-175.

Kositanurit, B., Ngwenyama, O., & Osei-Bryson, K. M. (2006). An exploration of factors that impact individual
performance in an ERP environment: an analysis using multiple analytical techniques. European Journal of
Information System, 15(6), 556-568.

99



Tap chi Nghién ctiu Tai chinh - Marketing S6 70 - Thang 08 Nam 2022

Lanlan, Z., Ahmi, A., & Popoola, O. M,]. (2019). Perceived Ease of Use, Perceived Usefulness and the Usage of
Computerized Accounting Systems: A performance of Micro and Small Enterprises in China. International
Journal of Recent Technology and Engineering (IJRTE), 8(2), 324-331.

Meigs, F.R & Mary.A. (1998). Financial Reporting (9" ed.). United States of America: Irwin Mc Graw Hill.

Nguyén Dinh Tho (2013). Phuong phdp nghién ciiu khoa hoc trong kinh doanh - Thiét ké va thic hién. Nha Xudt ban
Lao dong Xa hoi.

Oliveira, T., Thomas, M., & Espadanal, M. (2014). Assessing the determinants of cloud computing adoption: An
analysis of the manufacturing and services sectors. Information & Management, 51(5), 497-510.

Premkumar, G., & Roberts, M. (1999). Adoption of new information technologies in rural small businesses. Omega,
27(4), 467-484.

Robey, D. (1979). User attitudes and management information system use. Academy of Management Journal, 22(3),
527-538.

Rogers, A. D. (2016). Examining small business adoption of computerized accounting systems using the technology
acceptance model. [Doctoral thesis, Walden University]. The United States.

Sharairi, J. (2011). Factors affecting the role of internal auditors in the protection of computerized accounting
information systems from electronic penetration. International Research Journal of Finance and Economics, 68,
140-160.

Stone, R.W., Good, D.J., & Baker-Eveleth, L. (2007). The impact of information technology on individual and firm
marketing performance. Behaviour and Information Technology, 26(6), 465-482.

Sun, H., & Fricke, M. (2009). Re-examining the impact of system use on job performance from the perspective of
adaptive system use. In 15th Americas Conference on Information Systems 2009, AMCIS 2009 (pp. 3010-3020).

Tornatzky, L. G., & Klein, K. J. (1982). Innovation characteristics and innovation adoption-implementation: A meta-
analysis of findings. IEEE Transactions on Engineering Management, 1, 28-45.

Torkzadeh, G., Koufteros, X., & Doll, W. J. (2005). Confirmatory factor analysis and factorial invariance of the impact
of information technology instrument. Omega, 33(2), 107-118.

Venkatesh, V. (2000). Determinants of perceived ease of use: Integrating control, intrinsic motivation, and emotion
into the technology acceptance model. Information Systems Research, 11(4), 342-365.

V6 Van Nhi, Nguyén Bich Lién & Pham Tra Lam (2014). Dinh huéng lua chon phidn mém ké toan phi hgp cho cac
doanh nghiép nho va viia tai Viét Nam. Tap chi Phdt trién Kinh té, (285), 2-23.

Wang, B., & Ha-Brookshire, J. (2018, January). Perceived usefulness and perceived ease of use of new technologies
described by Chinese textile and apparel firm owners and managers. In International Textile and Apparel
Association Annual Conference Proceedings (Vol. 75, No. 1). Iowa State University Digital Press.

Zviran, M., Pliskin, N., & Levin, R. (2005). Measuring user satisfaction and perceived usefulness in the ERP
context. Journal of Computer Information Systems, 45(3), 43-52.

100



Tap chi Nghién ctiu Tai chinh - Marketing

Phuc luc 1. Thang do cac bién quan sat trong nghién ctiu chinh thtic
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Ma héa Thang do Tac gia
Nhan thtc vé tinh hitu ich
PU1 St dung ké toan trén mdy vi tinh rat hitu ich. Davis  (1989),
. . . R 2010),
pPU2 Tin hoc héa ké toan gitp tdi ti€p can thong tin tai chinh t6t hon. O8cTs ( R )
Lanlan va cong
PU3 Tin hoc héa ké toan gitip t6i nang cao hiéu qua trong truy cip cic thong tin | su (2019)
tai chinh.
PU4 Tin hoc héa ké toan giup tdi cai thién hiéu qua cong viéc.
PU5 Tin hoc hoéa ké toan giup toi ting nang sudt lam viéc.
Nhén thuc vé tinh dé si dung
PEOUI | T6i thdy ké toan trén may vi tinh dé dang st dung. Davis  (1989),
. o A s s a1z 1o o 1 1A Rogers  (2016),
PEOU?2 | K& toan trén may giup gitp dé dang nhap di liéu. Lanlan va cong
PEOU3 | K& todn trén may gitp giup dé dang stia déi di liéu. su (2019)
PEOU4 | K¢ toan trén mdy giap bao cdo tai chinh dé dang dé hiéu.
PEOUS5 | Tin hoc hoéa ké toan giup toi lam bao cdo dé dang hon.
Chi phi
COST1 | béi vé6i don vi, chi phi dau tu cho viéc tin hoc hoa ké toan sé cao hon so v6i | Premkumar  va
loi ich ma doanh nghiép du kién sé nhan dugc. Roberts (1999),
COST2 | bon vi cho rang chi phi bdo tri va nho trg giup khi ap dung tin hoc hoa ké Oliveira va cong
todn 1a rdt cao. su (2014)
COST3 | Tong s6 tién va thai gian dau tu cho viéc dao tao nhan vién khi 4p dung tin
hoc hoa ké toan sé rat cao.
Tin hoc héa cong tac ké toan
Ul Tin hoc héa trong cong tac ké toan mang lai nhiéu lgi ich hon bat 1gi. Davis  (1989),
. g e | Rogers (2016),
U2 Stt dung may tinh d€ chuin bi cac bao cao tai chinh luon la nhiing diéu toi sé N
1 Lanlan va cong
am. su (2019)
U3 biéu quan trong ma tin hoc hda ké toan mang lai 1a tinh hiu ich.
U4 Diéu quan trong ma tin hoc hda ké todn mang lai 1a tinh dé st dung.
Hiéu qua cdng viéc vé thoi gian
TiP1 Tin hoc héa ké toan gitp giam thoi gian khoa s6 ké toan. Kanellou va
. Spathis (2013
TiP2 Tin hoc hoa ké toan gitp giam thoi gian phat hanh BCTC. pathis ( )
TiP3 Tin hoc héa ké toan giup thu thip di liéu nhanh.
TiP4 Tin hoc héa ké toan giup xt ly két qua nhanh hon.
TiP5 Nhin chung, tin hoc héa gitp ké toan linh hoat hon trong cong viéc.
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Mai hoa Thang do Tac gia

Hiéu qua cong viéc theo nhiém vu

TP1 Nho tin hoc hoa, t6i da 1én ké hoach cho cong viéc ctia minh dé n6 dugc hoan | Koopmans — va
thanh dung thoi gian. cong su (2014)

TP2 Nho tin hoc hoa, t6i da biét cach thiét lap thi tu uu tién cong viéc phu hop.

TP3 Nho tin hoc hda, t6i da cé thé thuc hién t6t cong viéc clia minh véi thoi gian
va cong stic t6i thiéu.

TP4 Tin hoc hoéa gitp cdng tac véi dong nghiép rat hiéu qua.

TP5 Tin hoc héa ké toan giup cai thién chat lugng bao cdo - s6 ké toan.

TP6 Tin hoc héa ké toan giup cai thién viéc ra quyét dinh dua vao thong tin diing
lac va dang tin cay.

Hiéu qua cong viéc theo bdi canh

CP1 Nh¢ tin hoc hoa, tdi da c6 gang cip nhat kién thiic cong viéc ciia minh. Koopmans  va
— - 1~ N A - — cOng su (2014
CpP2 Nho tin hoc hoa, t6i da c6 gang giti cho cac ky nang cong viéc ctia minh luén | gsu( )
dugc cap nhat.
CP3 Nho tin hoc hoa, t6i ¢ thé dua ra cc gidi phdp sdng tao cho cic vin dé mdi.

CP4 Thong qua tin hoc hda cong tac ké toan, toi tiép tuc tim kiém nhiing thi thach
mdi trong cong viéc ctia minh.
CP5 Nho tin hoc hoa, t6i da lam nhiéu hon nhiing gi t6i mong doi.

CP6 Nho tin hoc hoa, t6i tich cuc tim cach d€ cai thién hiéu sudt ctia minh trong
cong viéc.

CP7 Nho tin hoc hda, t6i biét cach giai quyét cac tinh huéng kho khén va thét bai
mot cach nhanh choéng.

102



