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Abstract: The purpose of this research is to identify factors affecting consumers’online
fast food consumption behavior in Ho Chi Minh City. The research uses a combination
of qualitative and quantitative research methods. The qualitative method was
implemented through group discussion to confirm the research model, as well as
discover the factors that customers are interested in, that directly influenced the online
fast food consumption behavior, by this the observed variables are adjusted. The
quantitative research method is conducted through linear regression technique with
data taken from 578 questionnaires collected bay non-probability sampling method
and interview online through Servey Monkey tool. The result of regression analysis
showed that there are 7 factors affecting online fast food consumption behavior in
Ho Chi Minh City, including (1) Financial and time risks (RR); (2) Diversity of fast
food product selections (DD); (3) the price of products (CNGC); (4) Product quality
(CLSP); (5) Marketing (CT); (6) Website responsiveness (TDU), (7) Convenience
(STT). From this result, the study has proposed some governance implications to help
businesses specializing in fast food to attract consumers.
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Toém tat: Nghién ctiu thuc hién nham muc dich xac dinh cic nhan t6 anh hudng dén
hanh vi tiéu dung thiic an nhanh qua internet ctia nguoi tiéu dung tai Thanh pho Ho
Chi Minh (TPHCM). Nghién ctiu sti dung két hgp phuong phép nghién ctu dinh
tinh va dinh lugng. Phuong phap dinh tinh dugc thuc hién thong qua thao ludn nhom
nhdm khang dinh mo hinh nghién ctu, cing nhu khdm phd cdc nhan t6 ma khach
hang quan tam cé anh hudéng dén hanh vi tiéu dung thtic &n nhanh qua internet.
Phuong phap nghién ctiu dinh lugng dugc tién hanh thong qua ky thuét hoi quy da
tham s6 véi s6 liéu dugc 14y tii 578 phiéu khao sat dugc thu thip bing phuong phap
chon mau phi xdc sudt va gti truc tuyén dén khach hang phong van thong qua cong cu
Servey Monkey. Két qua phén tich hoi quy cho thay c¢6 7 yéu t6 anh huéng dén hanh
vi tiéu dung thuic &n nhanh qua internet khu vic TPHCM goém (1) Rui ro tai chinh va
thoi gian (RR); (2) Da dang vé lya chon san phdm thtic an nhanh (DD); (3) Cam nhan
gid ca san phdm (CNGC); (4) Chat lugng san phdm (CLSP); (5) Chiéu thi (CT); (6)
Tinh dap ting cta trang web (TDU), (7) Su thuan tién (STT). Tu két qua nay, nghién
ctiu da dé xudt mot s6 ham y quan tri giup cac doanh nghiép chuyén doanh thtic dn
nhanh thu hut dugc ngudi tiéu dung.

Tu khéa: Hanh vi tiéu dung, thic an nhanh.

1. Gié6i thiéu mua bdn, trao do6i, thanh toan truc tuyén.

Thuong mai dién ti (E-Commerce) 1 D¢ la xu hudng cta thoi dai toan cau hoa.
hinh thiic kinh doanh truc tuyén st dung ~Cdc¢ doanh nghiép chuyén kinh doanh
nén tang cong nghé thong tin véi sy hg  linh vuc thiic dn nhanh nhu KFC, Lotteria,

trg cia internet dé thuc hién céc giao dich ~ McDonald’s, Pizza Hut déu thyc hién ban
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hang trén kénh nay. Trong béi canh hoi
nhép kinh t€ thé gidi, khi sy thanh cong hay
that bai cta doanh nghiép con phu thuoc
vao viéc ban hang truc ti€p véi cong dong
thi ban hang truc tuyén cang trd thanh van
dé dang quan tam. Tuy nhién, trén thuc té
van chua c6 nhiéu nghién ctu & Viét Nam
lam ré cac nhan t6 anh hudng dén hanh vi
mua hang qua internet, ddc biét trong linh
vuc thiic an nhanh. Do do, nghién ctu vé
cac nhan t6 anh hudng dén hanh vi tiéu
dung thiic én nhanh qua internet la v6 cing
can thiét va kip thoi.

Theo Tdng cuc Théng ké (2019), dan
s6 TPHCM la 8.933.000 nguoi. Tuy nhién,
néu tinh ngudi cu tru khong dang ky thi
dan s6 thuc té cta thanh pho vuot trén 14
triéu nguoi (két qua tong diéu tra dan s6 va
nha & nam 2019). Do d6 TPHCM la mot thi
truong co stc tiéu thu hang hoa rat 16n, va
1a thi trudng tiém nang dé€ phat trién nganh
thuong mai ban 1é hang hoa, trong dé cé
nganh thtic an nhanh.

Nhiéu nghién ctiu trudc chi ra rang hanh
vi tiéu dung thic dn nhanh bi anh huéng béi
nhiéu yéu t6 theo Akbay va Jones (2005) thi
tudi tac, gid ca, quy mo ho, sy hién dién cta
tré em, cac van dé vé stic khoe anh hudéng
manh dén tan suat tiéu thu thiic &n nhanh
tai Tho Nhi Ky. Con theo Hossain (2009) thi
nguoitiéu dung thich st dung thiican nhanh
hon so véi cac loai thuc phdm thong thuong,
nguyén nhéan cht yéu 1a do chat lugng thuc
phdm, khong khi, gid ca hgp ly va thuc don
da dang. Bén canh do, Islam va Ullah (2010)
cho ring cac yéu t8 anh hudng dén viéc
chon st dung san phdm thtic &n nhanh bao
gom: Mui vi, gia ca, khuyén mai, vé sinh va
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ham lugng chat dinh duéng. Ngoai ra, Kita
va Hasan (2010) két luan rdng cac gidc quan
c6 anh hudng l6n dén su ngon miéng cua
khach hang khi sti dung thtic 4n nhanh, dac
biét 1a thi gidc. Nguyén Huy Tuéan va Mai
Thi Hong Nhung (2019), Nguyén Thi Hong
Nguyét (2020) chi ra rang, cic nhan t6: Su
da dang va dé dang mua, san phdm va hoat
dong chiéu thi, gia ca cé tac dong tich cuc
dén hanh vi tiéu dung thtic an nhanh qua
internet cta ngudi tiéu dung trén dia ban
thanh phé Da Nang. Moéi nghién ctiu thuc
hién cho moi qudc gia khac nhau véi hoan
canh nghién ctu, doi tugng nghién cuu
khac nhau nén dan dén két qua nghién ctiu
khac nhau. Tuy nhién cac nghién ctiu déu
chi thuc hién nghién cttu hanh vi ngudi tiéu
dung thic dn nhanh tai cac cta hang thtc
an nhanh, chua cé nhiéu nghién ctiu thuc
hién do luong cac nhan t6 anh hudéng dén
hanh vi st dung thtic an nhanh qua internet
va ddc biét hon chua c6 nhiéu nghién ctu
thuc hién trén dia ban TPHCM. Vi céc yéu
t0 trén, nghién ctiu “Nhéan t6 anh hudéng
dén hanh vi tiéu dung thic an nhanh qua
internet cua nguoi tiéu dung tai Thanh
pho6 Ho Chi Minh” dugc thyc hién.

2. Tong quan nghién ctiiu va co sé ly thuyét
2.1. Tong quan nghién citu

Trén thé gi6i hién nay da c6 nhiéu nghién
ctu vé hanh vi tiéu dung thic dn nhanh.
Pattaraporn va Chitraporn (2011) nghién
ciu “Cac nhén t6 anh hudéng dén quyét
dinh lvya chon nha hang thtic an nhanh
cua ngudi tiéu dung & Thdi Lan” thong
qua khdo sat 400 ngudi tit 18 - 30 tudi &
Bangkok. Nghién ctiu sti dung moé hinh
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hanh vi tiéu dung ctia Kotler va Armstrong
(2001) dé thuc hién cudc danh gia cac nhan
t6 anh hudng dén quyét dinh lya chon nha
hang thtc dn nhanh cta ngudi tiéu dung
Thai Lan. Nghién ctu chi ra 3 nhém yéu
t6 chinh anh hudéng dén quyét dinh lua
chon nha hang thiic &n nhanh & Thai Lan
gom marketing mix (san phdm, gia, phan
phoi, khuyén mai), nhém yéu t6 xa hdi va
nhom yéu t6 ca nhan. Tuy nhién, mé hinh
st dung qua nhiéu nhém yéu t6 anh hudng
dén quyét dinh lya chon nén viéc ap dung
mo6 hinh cho dé tai nghién ctiu gap nhiéu
kho khin. Aysha va Munazza (2012) thuc
hién nghién ctiu “Cac yéu t6 anh hudng dén
xu hudng tiéu dung thic an nhanh” thong
qua mo hinh hanh vi tiéu dung cua Kotler
va Amstrong (2001) d€ thuc hién cudc danh
gia cac nhan t6 anh hudéng dén xu hudng
tiéu dung thtic an nhanh. Nghién ctu chi
ra rang c¢6 6 nhan t6 anh huéng dén hanh
vi tiéu dung san phdm thtic d&n nhanh &
chau Au dé la: Huong vi thtic 4n nhanh,
Chat lugng dich vy, Gia ca, Quang cao,
Khong gian cta ctia hang thtic én nhanbh,
anh hudng cta yéu t6 tam ly, xa hoi. Trong
d6é nhom yéu t6 chit lugng dich vu va chét
lugng san phdm c6 anh hudng 16n nhat. Bén
ndm 2014, Elif va Handa (2014) nghién ctiu
“Céc nhén t6 anh huéng dén quyét dinh lya
chon cac thuong hiéu thtic an nhanh trong
nudc va ngoai nuéc” bang viéc khao sat véi
400 sinh vién ctia 4 truong dai hoc 6 thanh
pho Ankara cta Thé Nhi Ky. Nghién ctiu st
dung bang khao sat gom 4 phan véi 43 cau
héi. M6 hinh nghién ctiu gom: Su tién loi,
Thuong hiéu, Gia ca, Chat lugng san phdm,
Quy trinh phuc vu.
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Deepak (2016) v6i nghién ctiu “Cac
hanh vi ra quyét dinh ctia thanh nién An
Do: Nghién ctu tai chudi cta hang thuc
dn nhanh” thong qua khdo sat véi 678
ngudi tham gia trd 16i cau hoéi hién dang
sinh séng tai Bang Maharashtra cia An
D¢. Nghién ctiu nay da chi ra sy tac dong
ctia 6 yéu t6 dén hanh vi ra quyét dinh cua
thanh nién An D9 tai chudi ctia hang thtc
an nhanh la: Nhéan thic vé sy thich thu,
Béi réi boi su lua chon qué mtic, Giai tri,
Chat lugng san phdm, Gia ca cam nhan,
Nhan biét thuong hiéu.

Tai Viét Nam, ndm 2017, Nguyén Minh
Hué nghién ctiu cac nhan t6 anh hudng
dén quyét dinh lya chon ctia hang thtc
an nhanh cua nguoi dan thanh phé Thai
Nguyén dua trén 200 d6i tugng, cé do tudi
tu 15 dén 40. Két qua nghién ctu cho thay,
c6 8 nhan t6 chinh anh huéng dén quyét
dinh lya chon dich vu ctia nguoi tiéu dung:
Thuc phdm, V¢ sinh, Khong gian nha hang,
Khuyén mai, Thuong hiéu, Pia diém, Nhan
vién, Trai nghiém, Gia ca. Trong dd, nhan
t0 c6 tac dong manh nhat dén lya chon cua
ngudi tiéu dung la nhém Thuc phdm va vin
dé vé sinh. Gid ca khong anh hudng dén
quyét dinh ctia ho, khi ma mtuc gia gitia cac
ctia hang khong chénh léch nhiéu, va mtc
song ngay cang cao khién ngudi tiéu dung
quan tam nhiéu hon dén yéu t6 chat lugng
va vé sinh an toan thuc phdm. Ha, N. K. G.
(2018), xac dinh va do luong muc do tac
dong cua cac yéu t6 anh hudéng dén quyét
dinh lya chon nha hang thtic an nhanh cua
gidi tré tai TPHCM thong qua khao sat 225
nguoi tiéu dung tré. Nghién ctiu st dung
phuong phap nghién ctiu dinh lugng thong
qua phén tich hoi quy da tham s6. Két qua
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cho thay 4 yéu t6 anh huédng tich cuc dén
quyét dinh lya chon quan an nhanh cta
giéi tré TPHCM theo tht ty giam dan: (1)
Gia ca, (2) San phdm, (3) Vi tri clia hang
va (4) Khong gian. Két qua cling cho thay
khong c6 su khac biét trong quyét dinh theo
gi6i tinh nhung cé sy khac biét theo nghé
nghiép va thu nhap. Bén nam 2019, Cong ty
nghién ctu thi trubng GCOMM thuc hién
“Cac yéu t6 anh hudng dén su quan tam cta
ngudi dung dich vu giao nhan do6 an truc
tuyén” ti cudc khao sat 600 khach hang
Ha No¢i va TPHCM tling st dung dich vu
dat thuc an thong qua ting dung dién thoai.
Mo6i quan tam hang dau cta ngudi dung
dich vu giao nhan do an truc tuyén la toc do
giao hang, dong goi sach, chat lugng dam
bdo, san phdm chinh xac va ¢6 nhiéu mon
v6i gia hop ly. Két qua nghién ctu cho rang
ndm moéi quan tdm hang dau cta ngudi
dung dich vu giao nhan d6 an truc tuyén la
toc do giao hang, dong gdi sach, chat lugng
dam bao, san phdm chinh xdc va cé nhiéu
moén véi gia hop ly. Clng trong nam 2019,
Nguyén Huy Tuan va Mai Thi Hong Nhung
nghién ctiu nhan t6 anh hudng dén hanh vi
tiéu dung thtic an nhanh qua internet ctia
ngudi tiéu dung tai Da Nang dugc tién hanh
trén 4 quan gom: quan Hai Chau, Son Tra,
Ngtt Hanh Son, Thanh Khé thudc thanh
pho ba Néng véi 330 khdo sat. Nghién ctiu
nay cho thdy, cac nhén t6: Su da dang va dé
dang mua, San phdm va hoat dong chiéu
thi, Gia ca c6 tac dong tich cuc dén hanh
vi tiéu dung thiic an nhanh qua mang cta
nguoi tiéu dung trén dia ban thanh pho Da
Nang. Su da dang trong lua chon san phdm
thiic 4n nhanh va dé dang mua déng vai tro
quan trong nhat.
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T cdc nghién ctu trén cho thay c6 nhiéu
nhén t6 anh hudng dén hanh vi tiéu dung
thtic an nhanh, moéi qudc gia, moi thoi diém
nghién ctiu déu cho céc yéu t6 khac nhau va
cac két qua khac nhau nhung phan 16n cac
yéu t6 déu tac ddong cung chiéu dén hanh vi
tiéu dung thic dn nhanh tai cic ctia hang
thic an nhanh, chua c6 nhiéu nghién ctu
thuc hién do6i véi viéc dat thic dan nhanh
qua internet.

2.2. Co s ly thuyét

Thic dan nhanh (Fast Food) la thic dan
da dugc ché bién san, dong goi san va dem
soan ra, phuc vu moét cach nhanh chdéng
(Merriam Webster, 1952). Hay noéi cach
khéc thiic an nhanh 1a thic an dugc chuin
bi sdn va phuc vu mét cach nhanh choéng.
Cdc mon dn trong ctia hang thic dn nhanh
dugc gigi han trong mot thuc don d€ khach
hang lya chon (Bender & Bender, 1995) va
cac ctia hang thuc an nhanh sé “san xuat”
cdc mon dn nay theo mot chudi cong viéc
c6 thi ty tu khiu ché bién dén phuc vu
(Sharma va cong su, 2005). Thic &n nhanh
khong qua dat do (Meriam Webster, 2005)
va khach hang st dung thudng cé xu huéng
mang vé hon la thudng thic ngay tai cta
hang (Davies va cong su, 2004, Lé Thi Hong
Nghia va cong su, 2020).

Liang va Lai (2000), cho rang mua sam
truc tuyén (con dugc goi la mua sam hang
qua mang, mua sim qua internet) la qua
trinh mua san phadm/dich vu qua internet.
Mua sdm tryc tuyén 1a hanh vi cia ngudi
tiéu dung trong viéc mua sam thong qua cac
ctia hiéu trén mang hodc website st dung cac
giao dich mua hang truc tuyén (Monsuwe
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va cong sy, 2004). Mua sam truc tuyén la
mot giao dich dugc thuc hién bai nguoi tiéu
dung thong qua giao dién dua trén may tinh
bang cach két néi va cé thé tuong tdc may
tinh clia nguoi tiéu dung véi cac ctia hang
s6 hoéa ctia nha ban 1é thong qua mang may
tinh (Haubl va Trifts, 2000).

Bennett (1988) dinh nghia “hanh vi tiéu
dung la sy tuong tac ndng dong cua cac yéu
t6 anh huéng dén nhan thuc, hanh vi va moi
truong ma qua su thay doi d6 con ngudi
thay d6i cudc séng ctia ho”. Theo do, “hanh
vi tiéu dung 1a toan b cac hoat dong lién
quan tryc ti€ép dén qud trinh tim kiém, thu
thap, mua sam, s& htiu, st dung, loai bod san
phdm/dich vu. N6 bao gém céc qua trinh ra
quyét dinh dién ra trudc, trong va sau cac
hanh dong do” (Engel va cong su, 1993).

3. M0 hinh, di liéu va phuong phap
nghién cliiu
3.1. Co s khoa hoc ctia mo hinh

Phan 16n cac nghién ctiu trong va ngoai
nudc déu st dung ky thuit hoi quy tuyén
tinh da tham s6 dé nghién ctiu hanh vi lya
chon thtic an nhanh ctia ngudi tiéu dung.
Cac nghién ctiu dé chi danh gia dugc su
tac dong clia cac yéu t6 doc lap dén hanh vi
ngudi tiéu dung ma chua thé hién ré6 hanh
vi nguoi tiéu dung trai qua 2 giai doan la 'y
dinh r6i méi tdc dong dén quyét dinh. Bén
canh do, cac nghién ctiu da téng quan trén
phan 16n déu ting dung mo hinh ly thuyét
vé hanh vi tiéu dung la m6 hinh TRA va mo
hinh TBP dé€ danh gia sy tac dong ctia cac
yéu t6 dén hanh vi ngudi tiéu dung, trong
doé chi danh gia sy tac dong dén y dinh hodc
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quyét dinh mua ctia nguei tiéu dung. Trong
cac nghién ctiu trén, tac gia nhan thdy mo
hinh cta Deepak (2016) ting dung ky thuét
phén tich nhan t6 kham pha (EFA), phan
tich nhan t6 khang dinh (CFA) va ky thuat
SEM d¢€ do luong hanh vi ra quyét dinh
ctia thanh nién An D¢. Tuy nhién nghién
ctiu chua do luong su tac dong cta yéu to
nhém tham khao tii mo6 hinh TRA va TBP
dén hanh vi st dung thiic an nhanh. Tac
gia nhan thdy yéu t6 nhém tham khao can
thiét dugc dua vao mo hinh nghién ctu vi
hanh vi tiéu dung ctia nguoi tiéu dung Viét
Nam anh hudéng rat nhiéu tu sy gidi thiéu,
tu van cua cdc nhom tham khao nhu nguai
than, ban be, dong nghiép, chuyén gia, bac
s1,... Mdc khdc cdc mo hinh nghién ctiu trén
thé gidi va ¢ Viét Nam khong phu hop véi
hoan canh nghién cliu cta tac gid nén tac
gia chi tham khao va ké thtita mot vai thang
do. Cu thé cac thang do do ludng khdi niém
vé cac yéu té anh hudng dén hanh vi tiéu
dung thic dn nhanh qua internet dugc xay
dung dua trén cac thang do cia Nguyén
Huy Tuan va Mai Thi Hong Nhung (2019).
Nhiéu nghién ctiu nhu Aysha va Munazza
(2012); Elif va Handa (2014) da chting minh
rang cac thanh phan anh huéng dén hanh vi
cta khach hang d6i véi san phdm 1a khong
6n dinh, n6 c6 thé thay d6i theo boi canh,
loai san phdm va tling thi truong khiac nhau
thi khac nhau. Hau hét cac nghién ctu trén
déu thuc hién nghién ctiu vé hanh vi tiéu
dung thic dan nhanh tai cac cta hang thtc
an nhanh, chua nhiéu nghién ctu thuc
hién hanh vi tiéu dung thtic an nhanh qua
internet.

Dua trén két qua nghién ctiu trudc, cac
nhan t6 tac dong dén hanh vi tiéu dung
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thtic an nhanh qua internet dua vao mo
hinh nghién ctiu gom: Chat lugng san phdm
(CLSP); Tinh dap ting ctia trang web (TDU);
Rui ro tai chinh va thdi gian (RR); Gid ca
san phdm (GCSP); Sy thuan tién lgi (STT);
Chiéu thi (CT); Da dang lya chon san phidm
thtic an nhanh (DD). Déng thoi tac gia bd
sung cac bién vé dic diém nhan khiu hoc
vao mo6 hinh nghién ctu nham kiém dinh
su khac biét vé hanh vi tiéu dung thtic an

Chat lugng san phdm

Tinh dap tng cua trang web

Rui ro tai chinh va thai gian

nhanh cta cdc khach hang c6 d¢ tudi, thu
nhap, trinh d6 hoc van,... M6 hinh céc yéu
t6 anh hudng dén hanh vi tiéu dung thtic an
nhanh qua internet nhu sau:

Y=/30+ ﬁl*Xl + /32*X2+ /33*X3+ v + /37*X7

Trong do: Y la yéu t6 phu thudc hanh vi
tiéu dung thic an nhanh qua internet, X
la cac yéu t6 doc lap, hé so6 fla cac hé s6
hoi quy.

Dac diém nhan khiu hoc

Hanh vi tiéu dung thtc én

Gid ca san phdm

Su thuén tién

Chiéu thi

Dba dang vé su lua chon san
phdm thic dn nhanh

nhanh qua internet

Hinh 1. M6 hinh cac yéu t6 anh hudng dén hanh vi tiéu dung thtic &n nhanh qua internet

3.2. Dit liéu

Dt liéu thu thap qua phong van truc
tuyén 578 khach hang da tiéu dung thic
an nhanh qua internet tai TPHCM. Bang
khao sat dugc thiét ké nham giai quyét cac
muc tiéu sau: (i) Thu thap thong tin di liéu
nham danh gid hanh vi lya chon thic dn
nhanh qua internet. (ii) Thu thap thong tin
di liéu phuc vu cho phan tich nhan t6 kham
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pha nhdm xac dinh céc yéu t6 anh hudng
dén quyét dinh st dung thtic an nhanh qua
internet. (iii) Thu thap y kién gop phan xay
dung cic ham y quan tri nham thu hat cac
khach hang. M6 hinh cdc yéu t6 anh huéng
dén quyét dinh st dung thic an nhanh qua
internet dugc mo ta Bang 1. Trong do6 cac
bién quan sat dugc do luong bang thang do
Likert 5 tui 1: Hoan toan khong dong y dén
5: Hoan toan dongy.
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Bang 1. Mo ta cac thang do

Yéu toé Phat biéu Ngudn

Nguyén liéu dung dé€ ché bién thtic dn chia chit phu gia, chit bao
quan hay cac chit nhan tao khac

Nguyén liéu dung dé€ ché bién thic an 13 nguyén liéu tu nhién,
Chit  |tuoingon
lugng | Thtic an nhanh dam bdo an toan vé sinh thuc phdm

san phdm | Thiic an nhanh ban qua mang cé bao bi nhin hdp dan

Thtic an nhanh ban qua mang nhin cé chat lugng

Thtic dn nhanh ¢6 nhiéu mat hang dé lya chon

Thtic 4n nhanh ban qua mang dugc ché bién trong ngay

Toi thich trang Web c6 day du thong tin vé ngudi ban

T6i thich trang Web c6 ddy du thong tin vé cac loai san phdm thic| Elif va Handa
an nhanh (2014); Ha, N.

Tinh da < .
i . P Téi thich trang Web c6 giao dién dep, dé nhin, téc d tim kiém cao| K. G. (2018);
ng ctia
trang web T6i thich trang Web c¢6 hé thdng ghi nhan nhiing dinh gid, binh| Nguyén Hiu
8 luan ctia nguoi mua trude Huén va Mai

T6i thich trang Web dé dang tuong téc véi nhiing ngudi ban hang|  Thi Hong
truc tuyén Nhung (2019)

Gép rti ro vé tai chinh khi san phdm kém chat lugng

Rui ro tai [Phat sinh chi phi van chuyén khi tiéu dung thic an nhanh qua
chinh va |internet

thoi gian |Hang hoa dugc giao tré hon so véi quy dinh

Gap rui ro vé thoi gian khi cung cdp thong tin cho méi lan dit hang

Gia ban cta thic an nhanh qua mang phu hgp véi chét lugng
san phdm

Gid ca <
Tiéu dung thiic an nhanh qua mang gitp t6i dé dang so sanh gia

cdm nhén 7 P LA a
Tiéu dung thtic &n nhanh qua mang gitp toi tiét kiém tién bac

T6i tiéu dung thiic &n nhanh qua mang vi c6 mtc gia da dang

Mua thtic an nhanh qua mang gitp t6i thuin tién trong viéc
di chuyén

Mua thtic an nhanh qua mang gitp t6i thuén tién vé thoi gian

Su

. ... |Dédang tim dugc san phdm thiic an nhanh ma minh cin
thuan tién

C6 thé mua san phdm thtic an nhanh & bat ky dau

Toi tiéu dung thtic an nhanh qua internet vi dugc phuc vu nhanh

chong va tan noi
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Yéu to Phat biéu Ngudn
Toi tiéu dung thiic én nhanh qua internet vi c¢6 nhiéu chuong trinh
khuyén mai, giam gia
Toi tiéu dung thiic &n nhanh qua internet vi dugc tu van nhiét tinh
hicu thi va vui vé )
Chicu thi Toi tiéu dung thiic an nhanh qua internet vi téc do giao hang ?4}1’18::2\272
nhanh chong (2012); Elif va
T6i tiéu dung thiic an nhanh qua internet vi thtic an dugc dong géi ’
sach sé va giao hang chinh xac. Handa (2014);
C6 thé c6 dugc day da nhiing thong tin vé cic loai sin phdm thiic (21;)1;1;?1 legu(;én
D‘a dang |dn nhanh Htu Huéan va
Ve su h;ia C6 nhiéu sy lya chon hon cho mdt loai sén phdm thiic &n nhanh Mai Thi Héng
cl;cﬁ;rs;n Cé nhiéu sy lya chon hon vé thuong hiéu thic an nhanh va ngudibén| Nhung (2019)
thiic an | CO thé tim thdy hdu hét tat cd nhiing sin phdm thiic dn nhanh ma
nhanh |[minh mong mudn
Dé dang ddt mua san phdm thtic an nhanh ma minh mong mudén
Hanhvi |Tiéu dung thiic in nhanh qua mang dap ting dugc mong doi ctia toi| Elif va Handa
tiéu dung | T4i sé lya chon hinh thic mua qua internet, khi c¢6 nhu cau tiéu (2014); Nguyén
thiican | dung thic dn nhanh Hau Huén‘va
nhanh  |T4j g& giGi thiéu nguoi than, ban be, dong nghiép tiéu dung thic an Mai Thi Hong
qua mang | phanh qua internet Nhung (2019)

3.3. Phuong phdp nghién citu

Nghién ctiu dinh tinh: St dung ky thuat
thao ludn nhom tap trung, tac gia tham khao
y kién ctia 07 chuyén gia trong nganh thtc
an nhanh va thao luan véi 07 khach hang
thudng xuyén tiéu dung thiic 4n nhanh qua
internet nham khéng dinh mo hinh nghién
ctu, cing nhu kham phd cdc nhan t6 ma
khach hang quan tam, da truc ti€p anh
huéng dén hanh vi tiéu dung thiic an nhanh

qua internet.
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Nghién ctiu dinh lugng: Dugc tién hanh
tai khu viic TPHCM, véi doi tugng nghién
ctu la 578 khach hang da tiéu dung thtic an
nhanh qua internet, sti dung phuong phap
ldy mau phi xac sudt gui truc tuyén dén
khach hang thong qua Servey Monkey.

Bai viét danh gia do tin cdy thang do
bang Cronpach’s Alpha va phan tich nhan
to0 EFA, x4y dung ma tran tuong quan va
ham hoi quy vé moi quan hé gitia cac nhan
to trén véi quyét dinh tiéu dung thtic dan
nhanh qua internet cua khach hang.
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4. Két qua va thao luian

Két qua phan tich Cronbach’s alpha
(Bang 2) cho thdy cac thang do déu dat do
tin cay (thoa man yéu cau hé s6 Cronbach’s

alpha l6n hon 0,6, hé s6 tuong quan véi bién
tong déu 16n hon 0,3. Nhu vay, tdt ca cac
bién quan sat sé dugc st dung trong phan
tich nhan t6 kham pha.

Bang 2. Tong hgp két qua kiém dinh d0 tin cay thang do

. h’
Ky | bién |Cronbach’s| tuong quan P ., | Két
Thang do N e o .| loaibién cé X
hiéu |quan Alpha bién| bién tong co gi tri luin
’ tm .7 t . hv h,\'t g
sat dng gid trinhd nhdt) "
Cam nhan gid ca CNGC| 4 0,763 10,532 (CNGC1) 0,665 Dat
e ’ ’ (CNGC2) | °°
Chiéu thi, khuyén mai CT 4 0,908 0,728 (CT1) 0,862 (CT3) | Dat
. 0,862
Chat lugng san pham CLSP | 6 0,890 0,659 (CLSP1) (CLSP5) DPat
Da dang vé su lya chon | DD 4 0,810 0,555 (DD4) | 0,718 (DD2) | Dat
Tinh dap ting trang web| DU 5 0,866 0,642 (DU1) | 0,829 (DU4) | Dat
Rui ai chinh,
ul ro tal chin RR | 5 0,897 | 0,727 (RR1) | 0,870 (RR5) | Pat
thoi gian
Su thuin tién STT 5 0,824 0,598 (STT3) [0,777 (STT5) | Pat
Hanbh vi tiéu dung thtic 0,528 0,620
HV 3 0,735 Pat
an nhanh qua internet (HV2) (HV1) a

Nguodn: Tong hgp két qud phan tich trén phdn mém SPSS

Két quéa khing dinh thang do cdc nhém
nhan t6 con lai déu dat yéu ciu. Cu thé, hé
s6 KMO = 0,858 > 0,5 (diéu kién 0,5 < KMO
< 1), cho thdy thang do dugc thiét ké phu
hop véi dii liéu thuc té. Kiém dinh Bartlett’s
Test c6 gia tri Sig. = 0,000 < 0,05, diéu do
cho thdy cac bién quan sit c6 tuong quan
v6i nhau trong moéi nhém nhan to.

béi véi bién phu thudc “quyét dinh su
dung thtic an nhanh qua internet”, két qua
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thu dugc thudc do KMO c6 gia tri bang
0,683 thoa man diéu kién 0,5 < KMO < 1.
Kiém dinh Bartlett’s Test c6 gia tri Sig. =
0,000 < 0,05, cac bién quan sat cé tuong
quan véi nhau trong méi nhém nhén t6.
Gia tri phuong sai cong don cua cac yéu to
la 65,466% > 50% dap ung tiéu chudn. Két
qua phan tich nhan t6 khdm pha gitp nhan
dién 7 nhan t6 dugc trich tai eigenvalue la
1,964 va tong phuong sai trich 1a 65,466%.
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Bang 3. Ma tran xoay nhan t6

Thanh phan

CLSP

RR

DU

CT

STT

DD

CNGC

CLSP5

0,789

CLSP3

0,739

CLSP4

0,726

CLSP6

0,697

CLSP1

0,674

CLSP2

0,652

RR5

0,859

RR4

0,847

RR1

0,828

RR2

0,825

RR3

0,822

DU4

0,838

DU3

0,782

DU2

0,760

DU5

0,759

DU1

0,713

CT3

0,876

CT4

0,837

CT2

0,821

CT1

0,749

STT1

0,747

STT2

0,746

STT5

0,739

STT4

0,711

STT3

.0,708

DD?2

0,809

DD3

0,786

DD1

0,673

DD4

0,640

CNGC2

0,823

CNGC3

0,803

CNGC1

0,728

CNGC4

0,669

Gia tri KMO

0,858

Gia tri phuong sai trich

1,203

Sig cta kiém dinh Barlet’s

0,000

Tdéng phuong sai trich (%)

67,015

S6 nhén to trich tai diém > 1

7

Nguodn: Tong hgp két qud phdn tich trén phdn mém SPSS
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Tién hanh hoi quy yéu t6 phu thudc quyét
dinh tiéu dung thtic an nhanh qua internet

véi cac yéu toé doc lap (Bang 4) thu dugc két
qua sau:

Bang 4. Két qua hoi quy

Hé s6 chua chuan héa | Hé s6 da chuin hoa .
: : t Sig, VIF
B Beta

Hﬁng s6 10,096 0,463 0,643
CNGC 0,221 0,213 5,508 0,000 1,083
CLSP 0,209 0,204 3,981 0,000 1,901
DD 0,225 0,220 4,688 0,000 1,592
DU 0,136 0,136 3,297 0,001 1,234
RR -0,233 -0,229 -6,081 0,000 1,030
STT 0,155 0,124 2,931 0,004 1,297
CT 0,201 0,196 4,903 0,000 1,161

F Value = 54,271; R* = 52,4; sig = 0,000 < 0,05

Phuong trinh tuyén tinh ti két qua hoi quy
v6i hé s6 hoi quy chua chudn hoa c¢6 dang:

HV = 0,096 + 0,221*CNGC + 0,209*CLSP
+0,225*DD + 0,136*DU - 0,233*RR
+ 0,155*STT + 0,201*CT

Két qua hdi quy cho thay, mo hinh véi
muc y nghia 1% va cac nhan t6 gidi thich
dugc 52,4% mtic do danh gia ciakhach hang
vé quyét dinh tiéu dung thtic 4n nhanh qua
internet. Cac nhan t6 trén (Bang 4) cho thay
6 yéu t6 anh hudng cung chiéu dén hanh vi
tiéu dung thuc an nhanh la CNGC, CLSP,
DD, DU, STT, CT. Trong khi d6 yéu t6 RR
tac dong ngugc chiéu dén hanh vi tiéu dung
thtic an nhanh v6i muc y nghia Sig = 0,000.
Hé s6 Beta cia nhan td “rui ro tai chinh va
thoi gian” c6 gia tri cao nhat (-0,233), diéu
nay cho thay “rui ro tai chinh va thoi gian”
c6 anh hudng cao nhat dén quyét dinh st
dung thtic an nhanh qua internet ctia khach
hang. Tuong tu, cic nhéan t6 “da dang vé lya
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Nguon: Tong hgp két qud trén SPSS

chon san phdm thic d&n nhanh”; “Cam nhan
Chat lugng san phdm”;
“Chiéu thi”; “Tinh dap ting cta trang web”,
“Su thuan tién” cling anh hudng kha tich
cyc v6i quyét dinh st dung thtic an nhanh
qua internet. Do do6, doanh nghiép chuyén

» <«

gid ca san phdm”;

doanh thtic dn nhanh can cht trong nang
cao hanh vi tiéu dung thtic an nhanh qua
internet.

5. Két luan

Muc dich chinh ctia nghién ctu nay la
kham pha cac yéu t6 tic dong dén quyét
dinh tiéu dung thtic an nhanh qua internet.
Dua vao két qua lugc khao cac tién nghién
ctiu, mot mo hinh co s& vé cdc nhan t6 anh
huéng hanh vi tiéu dung thtc an nhanh
da dugc xay dung. Phuong phap phan tich
nhén t6 khdm pha kém céc kiém dinh lién
quan da giup diéu chinh moé hinh co s&
thanh mo hinh chinh thtc, phu hgp véi dac
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diém dii liéu thu thap dugc qua cudc khao
sat 578 khach hang da tiéu dung thuc an
nhanh qua internet tai TPHCM.

Két qua phén tich cho thdy 7 yéu té anh
hudng dén hanh vi tiéu duing thtic an nhanh
qua internet tai TPHCM theo mtic d¢ anh
huéng giam dan la: (1) Ruai ro tai chinh va
thoi gian (RR); (2) Da dang vé lua chon san
phdm thtic 4n nhanh (DD); (3) Cam nhén
gia ca san phdm (CNGC); (4) Chit lugng
san phdm (CLSP); (5) Chiéu thi (CT); (6)
Tinh déap ting cta trang web (TDU), (7) Su
tién 1gi (STT).

Két qua nay ggi y cac doanh nghiép thu
hut thém khach hang thong qua viéc giap
khach hang han ché rui ro vé tai chinh va
thoi gian. Cling v6i do 1a da dang vé lya chon
san phdm thtic an nhanh, két hgp véi d6 can

TAI LIEU THAM KHAO

gitp khach hang hi€éu r6 cam nhén gia ca
san phdm gan véi chit lugng san phdm. Bén
canh d¢, can x4y dung cac chién lugc chiéu
thi nham thu hat thém khach hang. Ngoai
ra can nang cap cac tinh ndng con thiéu ctua
trang web nham gitp khach hang thao tac
dé dang. Cu6i cung cin nang cao su tién lgi
cho khach hang khi st dung thtic an nhanh.

Nghién ctiu da trinh bay khdi niém veé
hanh vi tiéu dung thiic én nhanh va do luong
khai niém tiém 4n nay bang b thang do tin
cay qua cac kiém dinh ctua EFA. Tuy nhién,
hudng nghién ctiu tiép theo, viéc ki€ém dinh
cac thang do biang CFA 1a cin thiét d€ khai
thac va danh gia cu thé hon ntia by thang do
nay. Két qua nghién ctiu nay hy vong goép
phan thu hut sy chu y cta cac nha nghién
ctu, cac doanh nghi¢p chuyén doanh thtc
an nhanh vé cac yéu t6 tac dong.
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