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Phu luc 1. Thng ké mé ta ciia mau st dung trong nghién ctru

Ngay chip nhan: 06/01/2026

Ngay dang: 25/06/2026

Tiéu chi Tan suat (Nguwoi) Ty 18
Giéi tinh Nam 71 42%
Nir 100 58%
Nim sinh 1. Tir 1995 - 1999 56 33%
2. Tir 2000 - 2005 94 55%
3. Tir 2005 - 2009 21 12%
Trinh d6 1. Trung hoc 16 9%
2. Pai hoc 130 76%
3. Sau dai hoc 25 15%
Thu nhap 1. Du6i 7 tridu dong 85 50%
2. Tir 7 dén dudi 15 triéu dong 56 33%
3. Tir 15 dén dudi 30 triéu dong 21 12%
4. Tir 30 tri¢u dong trd 1én 9 5%
Mang xa hoi 1. TikTok 134 78%
Su(jc str dung 2. Reels (Facebook & Instagram) 93 54%
3. Short (Youtube) 43 25%

Ghi chu: *Mot quan sdt co thé sir dung nhiéu mang xa hoi

Phuy luc 2. Gia tri do luong cua thang do

Mi hoa  Nhin to va thang do Gia tri Do Gia tri tai
trung Iéch (Loading)
binh chuin
(Mean) (Sd)

PSR Quan h¢ can xa hoi (PSR)

0,688 0,051 0,690

PSR1 Ngudi co suc anh hudng ma t6i yéu thich trén

Tiktok/Reels/Short cho t6i cam giac thoai mai nhu mot
nguodi ban
PSR2 Néu ngudi ¢ stc anh hudng ma toi yéu thich trén 0,659 0,062 0,665
Tiktok/Reels/Short xut hién & nhimg kénh truyén thong
khéc, toi s€ xem ndi dung do
PSR3 T6i mong chd ndi dung trén Tiktok/Reels/Short tir nguoi cé 0,728 0,051 0,733

strc anh huong ma toi yéu thich.



Mi hoa  Nhin to va thang do Gia tri bo Gia tri tai
trung l1éch (Loading)
binh chuan
(Mean) (Sd)

PSR4 T61 mong dugc gap nguodi co sttc anh huong ma toi yéu 0,707 0,043 0,711

thich trén Tiktok/Reels/Short ngoai doi thuc

PSRS5 T6i ¢6 cam giac rang ngudi ¢ stc anh huong ma t61 yéu 0,732 0,037 0,732

thich trén Tiktok/Reels/Short duong nhu hiéu duge nhimng
gl ma t6i mong muon
PSR6 Quan diém cua t6i dugc hinh thanh khi ngudi co sttc anh 0,778 0,032 0,778
huong ma t6i yéu thich trén Tiktok/Reels/Short bay t6 y
kién vé mot thir gi d6

PSR7 T6i mudn minh gidng nhu nguoi c6 st anh huong ma toi 0,711 0,037 0,710

yéu thich trén Tiktok/Reel/Short

PSRS8 To6i c6 cam giac nhu minh 1a mot phﬁn trong cong déng cua 0,780 0,031 0,780

ngudi co sttc anh hudng ma t6i yéu thich trén
Tiktok/Reels/Short khi t61 xem video cuia nguoi do6

PSR9 T6i c6 thé ddng cam v&i ngudi c6 sirc anh hudng ma toi 0,638 0,060 0,642

yéu thich trén Tiktok/Reels/Short

CEBC Twong tac voi nfi dung dugre tai trg (CEBC)

CEBCl1 T6i luén xem nodi dung lién quan dén san pham/thuong hiéu 0,822 0,029 0,822

do nguoi 6 stic anh huong ma toi yéu thich trén
Tiktok/Reels/Short dang tai
CEBC2 T6i thuong binh luan vé n6i dung lién quan dén san 0,826 0,034 0,826
pham/thuong hiéu do ngudi co6 strc anh hudng ma t6i yéu
thich trén Tiktok/Reels/Short dang tai
CEBC3 T6i thudng chia sé ndi dung lién quan dén san pham/thuong 0,856 0,025 0,856
hiéu do nguoi 6 sttc anh hudng ma t6i yéu thich trén
Tiktok/Reels/Short dang tai
CEBC4 T()j luén nhan 'thich' ndi dung lién quan dén san 0,798 0,034 0,799
pham/thuong hi¢u do nguoi cé sttc anh hudng ma toi yéu
thich trén Tiktok/Reels/Short dang tai
CEBC5 T6i thudng tao ndi dung lién quan dén san pham/thuong 0,815 0,034 0,816
hiéu nho xem video ngudi cd sttc anh hudng ma t6i yéu
thich trén Tiktok/Reels/Short dang tai
ATT Thai d§ voi ngi dung duoc tai trg (ATT)
ATTI1 Noi dung lién quan dén san phérn/thuorng hiéu ma nguoicdé 0,889 0,018 0,888
sirc anh huong ma t6i yéu thich dang tai trén
Tiktok/Reels/Short rat hitu ich

ATT2 Ndi dung lién quan dén san phﬁm/thuong hiéu ma ngudicd 0,894 0,023 0,896
stc anh huong ma t6i yéu thich dang tai trén
Tiktok/Reels/Short ¢c6 anh huong tich cuc

ATT3 T6i danh gia cao ndi dung lién quan dén san pham/thuong 0,889 0,027 0,890
hi€u ma ngudi c6 suc dnh hudng ma tdi yéu thich dang tai
trén Tiktok/Reels/Short

PI Y dinh mua (PI)



Mi hoa  Nhin to va thang do Gia tri bo Gia tri tai
trung l1éch (Loading)

binh chuén
(Mean) (Sd)
PI1 To61 s€ can nhac mua san pham/thuong hiéu dugc nguoi co 0,855 0,032 0,857
strc anh huong ma t6i yéu thich trén Tiktok/Reels/Short dé
Xudt
P12 Kha nang cao 1a t6i s€ mua san phém/thuo‘ng hiéu duoc 0,912 0,019 0,912

ngudi ¢6 stre anh huong ma t6i yéu thich trén
Tiktok/Reels/Short dé xuat
PI3 T6i chic chin s& tim mua san pham/thwong hiéu duoc 0,872 0,021 0,873
ngudi c6 stre anh huong ma téi yéu thich trén
Tiktok/Reels/Short dé xuat

Phu luc 3. D6 tin cay nhat quan noi bo

Nhén to Cronbach's D9 tin cay Do tin cay Phwong sai trich
Alpha (rho_a) (rho_c¢) trung binh (AVE)

Quan hé¢ cén xa hoi 0,882 0,887 0,905 0,514

Tuong tac véi ndi dung dugce tai trg 0,882 0,887 0,914 0,679

Thai d¢ v6i ndi dung dugc tai tro 0,871 0,873 0,921 0,794

Y dinh mua 0,856 0,865 0,912 0,776

Ty 16 HTMT nho hon hodc bang 0,900 cho thiy su phan biét 15 rang giita cdc nhéan td trong mé hinh nghién ctru
(Henseler va cong sy, 2015). Trong nghién ciru nay, cac gia tri HTMT di cho thy cac nhan t6 c¢6 tinh phan biét
va phu hop, Kkét qua tai Phu luc 4 (xem Phu luc 4 online).

Phu luc 4. Ty 16 HTMT

1. Quan h¢ can xa hgi (PSR)
2. Tuong tac vdi ndi dung duogc tai trg (CEBC) 0,794
3. Thai d6 vai ndi dung duogc tai trg (ATT) 0,801 0,706

4.Y dinh mua (PI) 0,784 0,777 0,851

Phu luc 5. Vin dé da cong tuyén trong mé hinh

1 2 3. 4
1. Quan h¢ can xa hgi (PSR) 1,000 1,000 2,697
2. Tuong tac véi ndi dung dugc tai trg (CEBC) 2,197
3. Thai d6 vdi ndi dung dugc tai trg (ATT) 2,123

4.Y dinh mua (PI)




Phu luc 6. Két qua kiém dinh ctia mé hinh nghién ctru
RZ=0516

+H3 (Chép nhan)
0.721 (0.000) Tuong tic v6i ni dung duge
tai trg

(Branded content engagements)

Quan hé cin xa hoi
(Parasocia relationship)

+H1 (Chép nhan)
0.171 (0.045)

+H4 (ChAp nhan)
0.295 (0.000)

+H2 (Chép nhin)
0.709 (0.000)

+H5 (Chép nhén)
0.434 (0.000)

Y dinh mua
(Purchase intention)

Thai 46 d6i v6i ndi dung duge
tai trgr
(Attitude toward branded
content)

R? =10.499 R?2=0.636



